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Approve In Principle 


Professional Program 
For Better Education 


Fire and Casualty Company Men, 
Agents and Brokers Meet in 
New York With Educators 


DR. S. S. HUEBNER CHAIRMAN 


Consider Collegiate Plan of Educa- 
tion Similar to CLU Movement 
in Life Insurance 








Representatives of the National Board 
of Fire Underwriters, American Mutual 
Alliance, Association of Casualty and 
Surety Executives, National Association 
of Insurance Agents, National Associa- 
tion of Mutual Insurance Agents and 
the National Association of Insurance 
3rokers met at the Hotel Pennsylvania 
in New York May 16 to consider and 
approve in principle, on the part of prop- 
erty and casualty insurance, a collegiate 
plan of educational procedure similar in 
character to the Chartered Life Under- 
writer movement of life insurance, as 
operated under the auspices of the Amer- 
ican College of Life Underwriters. 

Each of these organizations was rep- 
resented by a committee of three or four 
members appointed for the purpose. The 
meeting was called at the invitation of 
the committee on professional standards 
in property and casualty insurance of 
the American Association of University 
Teachers of Insurance. This committee 
was appointed by Dr. David McCahan, 
president of the association, in response 
to a resolution on the subject adopted 
by the association last December. 

Dr. S. S. Huebner of the Wharton 
School of Finance, University of Penn- 
sylvania, acted as chairman of the meet- 
ing. He has long been an advocate of 
the movement under consideration. 


To Explore Various Problems 


After full consideration of the subject 
the meeting expressed unanimous ap- 
proval of the suggested program in prin- 
ciple, Instructions were given for the 
appointment of five sub-committees, 
namely, an advisory committee and four 
other committees, to consider, respec- 
tively, nomenclature, legal aspects, the 
Preparation of the course of study and 
the financial aspects. These committees 
will make reports on their respective 
assignments. It is then arranged that 
the several committees will meet jointly 
to consider reports, with a view to for- 
mulation of a complete setup. Follow- 
ing that, the whole program will be re- 

(Continued on Page 22) 
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Supporters since its inception 
we congratulate the 
NATIONAL BOARD OF FIRE UNDERWRITERS 


on its “Service beyond the Contract” 


THE 
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Increase the Estate 


Here were two similar policies of life insurance. Each was 
started in 1902, each was a 10 Payment Life, each was full-paid 
in 1912, and each became a death claim in 1941. And in the 
case of each, after the policy had become full-paid, the dividends 
had been used for reversionary additions—left to accumulate and 
increase the sum insured. 


accumulated $1,003 in reversionary additions, while the $5,000 
ease had accumulated $2,577 in reversionary additions. Thus in | 
each case the insured had increased his insurance estate by 50 
percent, simply by foregoing dividend checks. 


At claim time, in 1941, the $2,000 case was found to have 











| The $5,000 policy, moreover, had still an additional $722 pay- 

able with the claim, for the insured had, from the very beginning, 
left his dividends to accumulate and to increase the sum insured. 
Thus his 50 percent gain was added to another 17 percent gain, 
a 67 percent gain in all. 






























The insured who uses his dividends to reduce his premiums, 
or cashes the checks after the full-paid period, is merely spending 
part of his savings. The alternative, a larger claim payment, pro- 
vides additional help to the beneficiary, who after all, in a very 
real sense, is the person insured. 
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Empire State Mutual 
Reinsures Business of 
St. Lawrence Life 


Both New York State Companies of 
Good Standing; Each Nearly 
60 Years Old 


N. Y. DEP’T APPROVED DEAL 


P. E. Tumblety, M. O. Doolittle and 
Wm. H. Fletcher, Jr., Were 
the Negotiators 








With the permission of the New York 
Insurance Department the St. Lawrence 
Life Association and the Empire State 
Mutual Life, both of New York State, 
have effected a reinsurance agreement 
effective May 20 whereby all the exist- 
ing business of the St. Lawrence as well 
as assets and liabilities are being rein- 
sured in the Empire State. Both com- 
panies, well seasoned, are more than 
fifty years old. The combination of the 
two will give to Empire State Mutual 
Life total admitted assets of $912,390. 
Its life insurance in force will be in- 
creased by about 40% and its accident 
and health business increased by 200%. 

To Maintain St. Lawrence Division 


It was announced this week that pres- 
ent offices of the St. Lawrence Life will 
be continued and that the business of the 
company will be enlarged. New York 
City headquarters at 9 Park Place are 
being retained under the name of the 
St. Lawrence Division of the Empire 
State Mutual Life. 

Peter E. Tumblety, president of St. 
Lawrence Life, has been elected a vice- 
president, director and member of the 
executive committee of Empire State and 
will divide his time between New York 
and Jamestown, N. Y., where home office 
of Empire State is located. Morgan O. 
Doolittle, executive vice-president of the 
Empire State, continues in that capacity. 


He has been connected with the company 
for more than seven years and has been 
its guiding officer in agency, production 
and administration matters. 






Careers of Doolittle and Tumblety 


Prior to 1934 when he joined the Em- 
pire State as agency manager, Mr. Doo- 
little was vice-president of the Bankers 
Development Corp. of New York City in 
charge of insurance thrift clubs. He 
was elected Empire State’s executive 
vice-president in 1938. 

Vice-President Tumblety has been in 
the St. Lawrence Life’s executive picture 
since September, 1940, when he was 
elected vice-president. He became pres- 
ident last January following the death of 
Miss E. E. Meares who had served in 
this post. He had a long and successful 
career with Columbian National Life 
before joining the St. Lawrence, having 
started as an office boy with that com- 


(Continued on Page 6) 
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How much do you know about 


DIABETES? 


t 
1. Q. what is diabetes? 


A. It is a disease of the pancreas, a large 
gland behind the stomach; in diabe- 
tes this gland fails to produce enough 
of a substance called insulin to per- 
mit the body adequately to use or 
store sugar. 








3. 0. Do diabetics live as long as other people? 


A. That depends largely on the patient. 
Diabetes ranks 8th among causes of 
death. There is no known method of 
actually curing the disease. But...the 
diabetic whose disease is discovered 
early; who promptly puts himself 
under and stays under his physician’s 
guidance; and who masters the de- 
tails of his treatment, stands a good 
chance of living as long as he could 
reasonably expect to live without 
diabetes. 





6. 0. whendiabetes is discovered, how is it controlled? 


A. By proper diet, insulin, and exercise 
—each of these factors being adjusted 
by the doctor to the individual pa- 
tient’s needs. 








2. Q. can anybody have diabetes ? 


A. Yes. People of all ages, sexes, and 
conditions. But... the people it 
strikes are usually overweight and 
between the ages of 40 and 60. Also, 
it occurs most frequently among 





4. Q. Is there any way to guard against diabetes ? 


A. Yes. The simplest and most effective 
guard for adults is to keep below av- 
erage weight. Another important pre- 
caution is to have periodic, at least 
annual, physical examinations with 
urinalysis. If possible diabetes is in- 
dicated, a blood sugar test will aid 
discovery before other symptoms ap- 
pear, and effective control of the dis- 
ease can be begun. 





7. Q. How can | find out more about diabetes ? 


A. By asking your doctor. Metropoli- 
tan’s practical, free booklet, 51-U 
“Diabetes,” which contains much 
helpful information, will be sent upon 
request. 


those who do not lead active lives. A 
tendency to develop diabetes seems 
to run in certain families. And the 
disease is more common among 
women than among men. 
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5. Q. what are the symptoms of diabetes ? 


A. The commonest symptoms, which 
call for immediate medical attention, 
are: excessive thirst; excessive appe- 
tite; unaccountable loss of weight 
following excessive weight; constant 
unaccountable weariness and irrita- 
bility; in older people, boils and car- 
buncles. 
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Frederick H. Ex her, 
CHAIRMAN OF THE BOARD 


Leroy A. Lincoln, 


PRESIDENT 


1 MADISON AVENUE, NEw York, N. Y. 











An interesting 10-minute Technicolor movie 
on food and health—“PROOF OF THE PUDDING” 
—has been produced by Metropolitan in co- 
operation with the United States Public 
Health Service. It is a contribution to better 
understanding of the importance of proper 
nutrition. See it when it comes to your neigh- 
borhood. 





The advertisement shown above is scheduled 
to appear in the following magazines: Saturday 








Evening Post, April 26; Collier’s, April 26; Time 
Magazine, April 28; Atlantic Monthly, May; 
Harper’s Magazine, May; National Geographic 


The total circulation of all these magazines is almost 25,000,000. 





| 


Magazine, May; American Magazine, May; 
Parents’ Magazine, May; Redbook, May; 
Woman’s Home Companion, May; Ladies’ 
Home Journal, May; McCall’s Magazine, May; 
Good Housekeeping, May; Hygeia, May. 
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Fred. H. Rhodes, President and 
Harrison L. Amber, 
Vice-President 


Berkshire 





The Berkshire Life of Pittsfield, 


Mass. 
insurance service at its home office last week. 
throughout the entire program arranged for the occasion. 
United States there had gathered representatives who had seen long years of 
activity with the company, some of them over fifty years. 


Berkshire Life Home Office at Pittsfield 





L. B. Hendershot, Manager of 
Agencies and J. S. Winings, 
Agency Secretary 


Life Marks 90th Anniversary 


By Wm. L. Hadley 


celebrated its ninetieth year of life 
There was something warm and solid 
From all sections of the 


just beamed as he enthusiastically 


scattered chunks of 


inspiration of a nature 


calculated to be of real help to the Berkshire Life production units in the pursuance 


of their work. 


Following the Thursday morning session the entire party was whisked away to 


Stockbridge, Mass. where luncheon was served at the famous Red Lion Inn. 


This 


Outstanding in the busy schedule of activities during the three days of celebra- 
tion was the recognition given the members of the home office staff of Berkshire 
Life at the Thursday night dinner at the Hotel Wendell when President Rhodes 
presented them with pins in appreciation “For Faithful, Loyal Service” over the 
years. It was a proud moment in the lives of many of the employes of the 


over, the party took to the road again and went to the Country Club of Pittsfield, 
where bridge for the ladies and golf for the men was the order of the afternoon. 
For those not caring to participate in either of these activities there was provided 
an automobile trip through the beautiful and historic Berkshires. In the early 
evening the entire party gathered at the club house of the Country Club of Pittsfield 





agencies, was chairman. 


pleted its presentation. 


» Harrison L, Amber, vice-president of 
the Berkshire Life, in an interesting 
and informative address at the Rhodes 
Club dinner, described some of the cir- 
cumstances ‘tatie which the Berkshire 
Life was founded ninety years ago. He 
told how George Nixon Briggs, seven 
times Governor of the Commonwealth 
of Massachusetts, son of a Berkshire 
blacksmith, had founded the company 
sand was its first president. He rose 
from humble beginnings to become a 
Successful lawyer, member of Congress 
and governor, 


Mr. Amber said in part: 


It was early in 1851 that George 
oy Briggs returned to the Berk- 
‘res. Always the geographical heart 











Berkshire Life, with which company their entire business career had been spent. 
They received their pins amid salvos of applause of their fellow workers, 

The business sessions of the Ninetieth Anniversary Year Commemoration were 
all held in the main ballroom of the Hotel Wendell. L. 
Following the greetings of President Fred H. Rhodes, 
who welcomed the production family of the Berkshire Life to Pittsfield, manager 
of agencies Hendershot in a most interesting manner retold the national history 
and that of the Berkshire Life as they went along over the ninety years. 
grand job and the audience rocked the room with cheers when 


B. Hendershot, manager of 


It was a 
had com- 


“Hendy” 


Another treat at this session was the presentation of “The Job Ahead of Us’ 
by George H. Dorwart, of the E. H. Plummer Agency, of Phil: idelphia. 


| Early Incidents of Berkshire Life 
Told by Vice-President H. L. Amber 


This hati 


of the hill-bordered valley which is 
Berkshire County, Pittsfield now was 
rapidly becoming the region’s business 
and political heart as well. Already 
there had been organized in this valley 
and in Pittsfield a national bank, a sav- 
ings bank and a fire insurance company. 
It remained for Governor Briggs to 
furnish the impetus that led to com- 
pleting this civic financial structure by 
making available the privileges of life 
insurance, 

The time of his last term as Gover- 
of Massa- 


nor of the Commonwealth 
chusetts was drawing to a close. Two 
men sat in the Governor’s office. They 


had been talking a long time and on a 
subject in which they both were tre- 
mendously interested. With the Gover- 
nor was that almost fanatical enthusiast 
of life insurance, Elizur Wright, whose 
tremendous contribution to the cause 
has immortalized him as the father of 


for hors d’oeuvres before returning to the Hotel Wendell for the Ninetieth Anni- 


versary Year banquet. 


Co-incident with the Ninetieth Anniversary Year Commemoration the Rhodes 
Club of the Berkshire Life held its annual meeting. The sessions were held in the 


directors room at the home office. 


The new officers of 


the Rhodes Club = 


president, James B. McCullough, the Furey Agency; first vice-president, Stanley A. 


Verminski, the James B. O’Brien Agency; 
the James B. O’Brien Agency; 
James B. O’Brien Agency. 


The Rhodes Club was addressed by 


secretary-treasurer, 


second vice-president, Howard T. O’Brien, 


C. R. F. Wickenden, the 


John Marshall Holcombe Jr. and B. N. 


Woodson of the Life Insurance Sales Research Bureau at both its morning and 


afternoon sessions. 


American life insurance. So wrapped 
up in the subject of life insurance was 
Elizur Wright that history records his 
own family suffered because he would 
rather talk on the subject of life insur- 
ance than to provide the necessities of 
life for his family. 

So imbued with the thought of estab- 
lishing a life insurance company in 
Berkshire County was Governor Briggs 
that no time was lost in returning to 
his native village, Lanesboro, when his 
final term as Governor expired. 

The snow had not left the Berkshire 
Hills in 1851 when a group of Pittsfield 
men headed by Governor Briggs peti- 
tioned the Great and General Court of 
the Commonwealth of Massachusetts 
that a charter of incorporation be grant- 
ed to the Berkshire County Mutual Life 
Insurance Company and on May 15 of 
that year the petition was approved and 
the Berkshire Life was born. 

Through the Summer, while Louis 
Napoleon was plotting to overthrow the 
republican government of France; while 
Creole New Orleans seethed with plans 
to invade the Spanish colony of Cuba; 
while abolitionists rioted because of the 
arrest of runaway slaves, the men who 


Their talks had to do with recruiting and morale building. 


had founded the Berkshire Life worked 
to make it a reality. 
First Policy Written 

In August the first policy was writ- 
ten and on Septemebr 4 the members 
of the corporation and several men 
whose allegiance had been won during 
the Summer, gathered in a small office 
on the first nang of a business block 


along Pittsfield’s North Street, not far 
from today’s home office. It was 11 
o'clock on a crisp Saturday morning 


that these eleven men gathered together 
to work out plans. For several hours 
this group of men in whose minds the 
destiny of the infant company was 
placed discussed and argued, voted and 
approved, accepted and rejected as they 
formed the framework of the institu- 
tion we know today as the Berkshire 
Life Insurance Co. 


Chairman Plunkett reported that the 
guaranteed capital of $100,000, which has 
long since been retired, had been sub- 


(Continued on Page 13) 





Story of Berkshire Life Convention 
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Wm. Ray Chapman Dead 
At Age 45; Long IIl 


WITH NORTHWESTERN MUTUAL 





Had Been Assistant Director of 
Agencies for Past Fif- 


teen Years 





William Ray Chapman, for twenty 
years associated with the Northwestern 
Mutual Life Insurance Co., the last 
fifteen as assistant director of agencies 
at the home office in Milwaukee, died 
Saturday night, May 17, at Johns Hop- 





WM. CHAPMAN 


kins hospital in Baltimore, at the age 
He had been ill for several 


RAY 


of 45 years. 
months and went to Florida early in 
March on the advice of his physician. 
His condition was aggravated by pneu- 
monia and he was taken to Johns Hop- 
kins several weeks ago for treatment. 
His wife had been with him constantly, 
and his brother, James, connected with 
the Clyde O. Law general agency at 
Wheeling, W. Va., was called to his bed- 
side. Three young sons, James, William 
and Robert, all of Milwaukee, also sur- 
vive. 

Mr. Chapman was a native of Wheel- 
ing. After attending West Virginia 
Wesleyan college, he went to Harvard 
where he received his master’s degree 
in business administration. After work- 
ing for the Wheeling Steel Corp., he 


entered life underwriting in the Law 
general agency in 1921, and the follow- 
ing year was called to the home office 
of the Northwestern Mutual in Mil- 
waukee. His work in the agency de- 
partment soon included editing “Field 
Notes” published monthly for the agency 
force, In 1926 he was made assistant 
director of agencies. For many years he 
handled the company’s advertising, later 
concentrating on sales promotion and 
continuing as editor, in addition to 
agency department work. In addition to 
visiting agencies from coast to coast, 
he was widely known through his activi- 
ties in connection with the annual meet- 
ings of the Association of Agents of 
the company. He spoke before life un- 
derwriters associations and was regular 
in attendance at the national conven- 
tions, besides well known as a writer in 
life insurance subjects. 

The body was returned to Milwaukee 
where funeral services were held on 
Tuesday afternoon, conducted by the 
Rev. George F. Barber of Kenwood 
Methodist Church. Pallbearers were 
company officials and agency depart- 
ment associates. Representatives of the 
several general, district, special agents 
and the Association of Agents organi- 
zations, other home office officials and 
close friends were honorary pallbearers. 





Indianapolis Ass’n Elects 
Oren D. Pritchard Pres. 


The Indianapolis Association of Life 
Underwriters recently elected the fol- 
lowing officers for 1941: chairman of the 
board of directors, Oren D. Pritchard; 
president, Claude C. Jones; vice-presi- 
dent, Horace E. Storer; secretary How- 
ard E. Nyhart; executive secretary- 
treasurer, F. P. Houston; legislative 
counsel, Joseph G. Wood. The follow- 
ing were named to the board: Mr. 
Pritchard, William Klusmeier, South 
Bend; David H. Hostetter, Ft. Wayne; 
Clarence K. James, Logansport; and 
Robert C. Gibson, Vincennes. 

The directors endorsed Homer L. 
Rogers, retiring president of the State 
Association as a candidate for trustee 
of the National Association. 





RULON S. WELLS DEAD 


Rulon S. Wells, 86, former Utah insur- 
ance commissioner, died May 7 in Salt 
Lake City. For years secretary of the 
Utah Home Fire, Mr. Wells later joined 
the Mutual Life of New York, and from 
1899-1909 was general manager for Utah 
and Idaho. He was appointed commis- 
sioner in 1917, Mr. Wells, long active 
in the Mormon Church, is survived by 
four daughters and two sons. 


For National Trustee 





RALPH W. HOYER 


The Ohio Association of Life Under- 
writers and also the Columbus Associa- 
tion have gone on record as endorsing 
the candidacy of Ralph W. Hoyer, gen- 
eral agent, John Hancock Mutual at 
Columbus, for trustee of the National 
Association. 

Mr. Hoyer is a CLU, has been presi- 
dent of the Ohio Association and also 
of the Columbus Association, has been 
active in and on numerous committees 
of the National Association and is a di- 
rector of the National Chapter of the 
American Society of Chartered Life Un- 
derwriters. 

He has been in the life insurance busi- 
ness during his entire business career, 
having started with the John Hancock 


in 1907. He has been general agent for 
the John Hancock in Columbus since 
1920 and he was the first president of 
the John MHancock’s General Agents’ 
Association. 

At its recent annual meeting the Ohio 
Association passed a resolution endors- 
ing Mr. Hoyer for this national post. 
Chairman of the committee promoting 
Mr. Hoyer’s candidacy is Judd C. Ben- 
son, general manager, Union Central 
Life, Cincinnati. Mr. Benson has just 
been elected president of the Ohio Asso- 
ciation. 
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All Officers Reelected 
By Actuarial Societ 


At the annual meeting, May 15-16 , 
the Waldorf-Astoria, New York, th 
Actuarial Society of America reelecte( 
all its officers as follows: president, jf 
M. Laird, vice-president and secretary}. 
Connecticut General; vice-presidents |} 
B. Maclean, vice-president and actuary) 
Mutual Life; H. H. Wolfenden, consi.) 
ing actuary and _ statistician, Toronto) 
Life; secretary, Walter Klem, associat 
actuary, Mutual Life; treasurer, 0, 
Perrin, associate actuary, Penn Mutu: 
editor, J. R. Larus, vice-president an( 
actuary, Phoenix Mutual Life. 

The following new members wer 
elected to the council: Valentine Hoy. 
ell, vice-president and actuary, Pruden 
tial; Wilmer A. Jenkins, actuary, Teach 
ers Insurance and Annuity Association: 
James E. Hoskins, assistant actuary 
Travelers; and John D, Williams, actu. 
ary, Canada Life. 





| 





INVESTIGATE “SERVICES” 





St. Paul Underwriters and State Depat- 
ment Inquire Into Lawyer 
Advertising 

The General Agents and Manager 
Club of St. Paul and the St. Paul Life 
Underwriters in cooperation with the 
state insurance department are investi: 
gating a series of advertisements in loc 
newspapers offering owners of lapsed or 
forgotten life policies assistance in ob- 
taining benefits from them. The state 
bar association may also be asked to in- 
terest itself since the so-called policy- 
holders’ service is being operated bya 
lawyer. 

A similar service offered in radi 
broadcasts by a Chicago concern has also 
been under the scrutiny of the insurance 
department, which contends that the ad- 
vertising is misleading and that the ser- 
ice can be obtained without charge from 
the department or from the companies. 





L. A. SUPERVISORS ELECT 





A. J. Gillette, Prouty, Jr., Agency, Conn 
Mutual, Is President; Other 
Officers Named 

The Los Angeles Life Agency Super- 
visors Association at its annual meeting 
last week elected the following officers} 
for the coming year: President, A. |. 
Gillette, Phinehas Prouty, Jr., genera | 
agency of the Connecticut Mutual; vice | 
president, G. T. McElwrath, New York | 
Life; secretary-treasurer, M. D. Cramer, § 
Bankers Life of Iowa. 

Three new members were elected- 
Elden Smith, CLU, Connecticut Gener 
Life; R. L. Woods, CLU, Massachusetts 
Mutual Life, and George L. Bolstad, Gt 
ifornia-Western States Life. 

In addition to the election the met 
bers held a forum discussion on “Wha! 
I Expect of the Supervisors Associ 
tion.” The forum was conducted by 
Harold Kaye, Equitable Society of Nev 
York; Walter Hoefflin, Connecticut Mu- 
tual Life, and George L. Bolstad, Cal: 
fornia-Western States Life. 





HEAR W. F. SCARBOROUGH 
In a talk before the Life Underwrites 
Association of Philadelphia yesterday 
W. Franklin Scarborough, New Englatl 
Mutual, discussed “Organization Meth 
ods.” Mr. Scarborough is a_ regula 
half-million dollar producer. 
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uel D. Risley New 
el. Superintendent 


STARTED AS AGENT IN _ 1919 





ly Great Lakes Assistant Super- 
aaa oo He Will Head 
Southern Territory 





Samuel D. Risley, formerly assistant 
superintendent of agencies of the Great 
Lakes territory, Metropolitan Life, has 
been appointed a superintendent of aven- 
cies of the company, in charge of the 
southern territory. : ; 

Mr. Risley entered the service ot the 
company as an agent in Sandusky, Ohio 
in 1919. In 1923 he was promoted to an 
assistant managership of the same office 
and placed in charge of the detached 
ofice in Fremont. He became a man- 
ager in 1927, and was successively in 
charge of the New Philadelphia, Steu- 
benville and Youngstown districts. He 
was appointed assistant superintendent 
of agencies in 1937 and has since been 
associated with Superintendent of Agen- 
cies Schussler, Great Lakes territory. 

Mr. Risley is a CLU, having qualified 
for that designation in 1936, one of the 
first Metropolitan fieldmen to be so 
enrolled. 


NOMINATE WARNER WILSON 





Cincinnati Life Men to Vote For Officers 
in June; Two Nominating Com- 
mittee Slates 

Warner C. Wilson, Guardian Life, has 
been nominated for the presidency of the 
Cincinnati Life Underwriters Association 
by both of the nominating committees. 
In accordance with the by-laws of the 
organization, each year two committees 
select their slates, on which the mem- 
bership ballots. The election will be held 
June 4. 

In addition to Mr. Wilson, who is vice- 
president and former secretary, both 
committees offered the following nomi- 
nations: Vice-President, Judd C. Ben- 
son; representative to the Ohio State 
Association, Lee B. Scheuer, retiring 
president. 

The committee headed by Harry S. 
Pressler nominated Benjamin O. Stoner 
for secretary, William P. Shields for 
treasurer, Milton M. Gatch and Gerald 
Isphording for directors for a three-year 
term and Robert Lauer for a one-year 
term. 

The other committee, of which Burt 
Wulfkoetter is chairman, nominated W. 
Thomas Craig for secretary, Paul Burk- 
man for treasurer, M. J. Hamilton and 
Louis Gutmann for directors for a three- 
year term and Philip Heil, Jr., for the 
one-year term. 


HONOR KENAGY AND MURRELL 





Are Presented With $504,500 New Busi- 
ness by Agency Members in 
Week’s Drive 
_Superintendent of Agencies Herbert G. 
Kenagy, Mutual Benefit, and Lt. Com- 
mander Thomas Murrell of Murrell Bros. 
agency were paid a fine tribute by mem- 
bers of the agency recently upon the 
occasion of their visit to Los Angeles 
following the regional convention at Del 
Monte. Lt. Commander Murrell re- 
ceived a leave of absence in order to 

attend, 
$504,500 of new business on seventy- 
eight lives was written in a week’s drive 
conducted in honor of the two men, Of 
this, $466,500 on sixty-eight lives was 
examined and paid for during the drive. 
lhe applications were presented to 
Messrs, Kenagy and Murrell in two 
handsome boxes upon the occasion of a 
barbecue steak dinner at the home of 
Albert G. Reuben at the close of the 
week’s effort. 


William M, Milligan, manager of the 
Manufacturers Life in Pittsburgh, was 
Speaker before the New Castle Branch, 
Pittsburgh Life Underwriters Associa- 
tion Thursday, 






























| pohill All the ay 


The future faced by a widow with small 


| children is discouraging, at best. 


Even with enough money to defray liv- 
ing expenses, the road is difficult 
without the advice, companionship 


and affection of her husband. 


It is unthinkable that any mother of 
small children should be expected to 
provide for them as well as to rear 


them properly. 


It is the insurance agent’s job to per- 
suade fathers to insure their lives 








for enough. 
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John S. Sinclair Made 
N. Y. Life Vice-Pres. 


HEADED PHILA. RESERVE BANK 





Mr. Sinclair Is Active in Civics, Educa- 
tion, Charities and 
Defense Work 








John S. Sinclair, president of the Fed- 
eral Reserve Bank of Philadelphia, will 
become a vice-president of the New 
York Life, July 1, President George L. 
Harrison has announced. 

Mr. Sinclair was born April 6, 1897 in 
Brooklyn, New York, was graduated 


























Greystone Studios, Inc. 


JOHN S. SINCLAIR 


from Columbia College in 1920 and from 
the Columbia Law School in 1922, fol- 
lowing which he was admitted to the 
bar of Pennsylvania, being associated 
with the law firm of Williams and Sink- 
ler, Philadelphia. In 1924 he became a 
member of the firm of Williams, Brit- 
tain and Sinclair, in which he was a 
partner until 1934, when he retired to 
become deputy governor of the Federal 
Reserve Bank of Philadelphia. He was 
elected president of the Federal Reserve 
Bank of Philadelphia in 1936 and has 
served in that capacity since that time. 

Mr. Sinclair has been active not only 
in banking and law, but also in civic, 
charitable and education affairs. He is 
president and a trustee of the Commun- 
ity Fund of Philadelphia, a trustee of 
the United Charities Campaign in Phila- 
delphia, and a director of the Commun- 
ity Chests and Councils, Inc. of New 
York. He is also a trustee of Drexel 
Institute of Technology, of the Cheyney 
Training School for Teachers, Philadel- 
phia, and of the Teachers Insurance and 
Annuity Association of America, New 
York, 

During the first World War, Mr. Sin- 
clair joined the Fourth Officers Training 
Camp as a private, first class, and subse- 
quently received his commission as a 
second lieutenant in the United States 
Infantry. 

As president of the Federal Reserve 
Bank of Philadelphia, Mr. Sinclair has 
been prominently active in organizing 
and establishing facilities in the Third 
Federal Reserve District for financing 
the national defense program and has 
assisted Dr. Thomas S. Gates, president 
of the University of Pennsylvania, who 
is Coordinator of the Defense Contract 
Service for the Third Federal District, 
in the organization of defense activities 
in that district. 

Mr. Sinclair married Mary Hewes Bid- 
dle of Philadelphia in 1924. They have 
four children. 





Arthur H. Thompson has just been 
appointed a general agent for the Cen- 
tral Life of Iowa at Gary, Ind. Mr. 
Thompson has been an agent of that 
office for the past ten years and was for- 
merly with the Equitable Life of Iowa. 
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Empire State Reinsures St. Lawrence 


(Continued from Page 1) 





MORGAN O. DOOLITTLE 


pany in 1902 and rose to be head of its 
claim department nation-wide. 

Eugene L. Beach, president of Empire 
State and a prominent business man of 
Jamestown, has been reelected to this 
office. Other officers include C. Elmer 
Olson, vice-president, and Melvin J. Ol- 
son, treasurer, both of whom are promi- 
nent bankers of Falconer, N. Y.; Thur- 
low Taylor, secretary; B. G. McCarty, 
assistant secretary (connected for many 
years with St. Lawrence Life Associa- 
tion); T. J. Morrissey, assistant treas- 


Middle Rideniie Actuarial 


Club Meets in Baltimore 


The Middle Atlantic Actuarial Club 
held its second meeting of 1941 May 9 
at the Emerson Hotel in Baltimore. 

Two interesting papers were present- 
ed by members of the club, after which 
there was informal discussion on sev- 
eral topics of special present-day inter- 
est to actuaries. The first paper was 
presented by W. R. Williamson, actuar- 
ial consultant, Social Security Board, 
on the subject of the TNEC _ Insur- 
ance Report. He discussed the findings 
and conclusions of the committee in 
connection with the life insurance busi- 
ness. John B. St. John, principal ac- 
tuary of the Bureau of Old Age Insur- 
ance of the Social Security Board, dis- 
cussed the effect which age discrepan- 
cies have on the insurance business 
generally. 

L. K. Crippen, vice-president and ac- 
tuary of the Acacia Mutual, led the in- 
formal discussion on the method of 
compensation of agents. Gilbert C. 
Clark, assistant actuary of the Equita- 
ble Life of the District of Columbia, led 
in the discussion regarding present-day 
sentiment toward establishment of 
agents’ pensions and the question as to 
whether agents should be brought un- 
der the Social Security Act. Miss Helen 
Gibson, assistant actuary of the Monu- 
mental Life, discussed the adoption by 
industrial companies in the near future 
of a new industrial mortality table and 
presented, for sample ages, plans and 
durations, comparative net premiums 
and reserves under the American Ex- 
perience, Standard Industrial and 1941 
Standard Industrial Tables. 

The next meeting of the club will be 
~ in Richmond on September 19, 

4 


OLD LINE LIFE CONVENTION 
The Old Line Life of Wisconsin is 


completing arrangements for the con- 








vention to be held at the Edgewater 
Beach Hotel, Chicago, starting June 22. 
Agency Director P. A. Parker is general 
convention chairman. 





PETER E. TUMBLETY 


urer, William H. Fletcher, Jr., the gen- 
eral counsel, is a prominent Jamestown 
attorney and worked closely with Vice- 
President Doolittle in handling the nego- 
tiations in connection with the St. Law- 
rence deal. Medical director of the com- 
pany is Dr. D. W. Buckmaster. 

As to future plans the Empire State 
will embark immediately upon a program 
of agency expansion throughout the ter- 
ritory in which it operates. Develop- 
ment of its life insurance business will 
continue to be its major interest, volume 
in this line having been doubled in the 
past five years. The company will also 
continue to develop its full line A. & H. 
and hospital business. 


Dr. O. H. Rogers Dies; 
Long with N. Y. Life 


FORMERLY MEDICAL DIRECTOR 





Retired in 1930; Former President of 
Association of Life Insurance 


Medical Directors 





Dr. Oscar H. Rogers, retired chief 
medical director of the New York Life, 
died at the Massachusetts General Hos- 
pite] last Friday. He was 84 years old. 
A resident of Yonkers, N. Y., he had 
been living recently with a son, Dr. 
William A. Rogers, of Wellesley Hills, 
Mass. 

In collaboration with others he orig- 
inated and developed the method of med- 
ical selection by which insurance is of- 
fered on equitable terms to substandard 
as well as standard risks. He also de- 
vised the Dr. Rogers Tycos sphygmo- 
manometer, an instrument for measuring 
blood pressure, and the cloth bandage 
used with it. 

Dr, Rogers was born at Green Island, 
N. Y. He received his medical degree 
in 1883 from the College of Physicians 
and Surgeons of Columbia University 
and in 1930 was awarded a Doctor of 
Science degree from Columbia. 

After several years as a general prac- 
titioner, he joined the New York Life 
as medical examiner in 1890, served as 
medical director from 1902 to 1912 and 
as the chief medical officer until 1930. 
He was a former president of the Asso- 
ciation of Life Insurance Medical Direc- 
tors and a member of its medico-actu- 
arial committee since 1907. 





At a meeting of the board of directors 
of the Manhattan Life sf New York, 
held May 14, two new members were 
added to the Board: M. Wilson Harris, 
of the real estate firm of Eastern Shore 
Estates, Centerville, Maryland, and Rob- 
ert R. Lassiter, vice-president and direc- 
tor of the Queensboro Corporation, Jack- 
son Heights, N. Y. 
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British Life Offices 
Waive War Restrictions 


REFUGE ASSUR. PAYS IN FULL 





Concession Made in View of the Great 
Number of Civilians in 
the Services 





Following a practice now quite gen- 
eral with British insurors, the Refuge 
Assurance Co. has decided, at least for 
the time being, to pay war claims in 
full on policies containing clauses with 
war-time restrictions. This statement 
was made recently by J. Wilcock Hol- 
gate, chairman, at the annual meeting 
in Manchester. 

This concession is in accordance with 
the terms of a detailed statement made 
in Commons not long ago by Richard 
Law, financial secretary of the War 
Office. Mr. Law stated that despite the 
fact that some life policies contain 
clauses excluding participation in naval, 
military or air service without payment 
of additional premium or adjustment of 
benefit, in practice, as a concession to 
civilians who had joined the services, 
the companies were paying in full and 
hope to do so throughout the war. 
_Mr. Law explained that this conces- 
sion does not necessarily apply to cer- 
tain types of policies involving risks of 
a temporary nature, or large amounts 
on individual risks. 





LOUISVILLE SALES CONGRESS 





One-Day Meet Features Charles T. 
Davies, Capitalist, Owner of 
$1,000,000 Policy 
The principal address of the one-day 
sales congress of the Louisville Associa- 


tion of Life Underwriters, May 16, at 
Louisville was delivered by Charles T, 
Davies, retired manufacturer and capi- 
talist of Wyomissing, Pa., whose subject 
was “Why I Bought $1,000,000 of Life 
Insurance.” 

_The congress was conducted by John 
K. Taylor, local Equitable Society man- 
ager and president of the Louisville As- 
sociation, and W. Scott Smith, general 
agent, Massachusetts Mutual, and chair- 
man of the sales congress committee, 
Other members of the committee were 
J. Colgan Norman, Penn Mutual, and 
Ed. W. Baker, Louisville manager, John 
Hancock, and national executive commit- 
teeman. 

Mr. Davies spoke at a joint luncheon 
of the Underwriters and the Louisville 
Board of Trade, both organizations be- 
ing guests of the Commonwealth Life. 
President Morton Boyd of the Common- 
wealth acted as host. Mr. Davies stated 
that the principal reason why he bought 
his life insurance was that after a thor- 
ough investigation of the investment 
field he turned to life insurance as the 
safest place for investment of his funds. 

Other speakers were William H. Van 
Sickler, general agent State Mutual Life 
of St. Louis; Assistant Superintendent 
of Agencies Harold P. Winter, Union 
Central Life; George H. Schumacher, 
Massachusetts Mutual, and Paul Trath, 
supervisor of publicity, Home Life of 
New York. Mr. Troth spoke on “Ideas 
That Click.” A playlet, “The Trial of 
John Q. Agent,” by Clifford H. Orr, 
CLU, general agent, National Life of 
Vermont, was conducted by Marshall 
Roberts, Reliance Life, Louisville. 





CONNECTICUT DEFENSE WORK 


Three prominent insurance men are 
members of the Connecticut Defense 
Savings Staff Advisory Committee, re 
cently formed group of twenty-seven 
leading citizens from varied fields whose 
aim is to promote this phase of the 
national defense program in the state. 
They are Morgan B. Brainard, presi- 
dent, Aetna Life; C. W. Van Beynum, 
publicity manager, Travelers, and 
Anthony Sunderland, vice-president 0 
Thomas A. Settle, Inc., Danbury, one 
of the foremost agencies of western 
Connecticut, 














reco! 
































May 23, 1941 






THE EASTERN 
UNDERWRITE 








Page 7 








Prudential Revises 
Retirement Plan 


FOR ALL OFFICE EMPLOYES 





Plan Is Made Contributory with Greater 
Benefits to Assured and 
Family 





A revision of the retirement plan for 
office employes of the Prudential was 
announced May 21 by President Frank- 
lin D’Olier, in a letter to more than 
17,000 members of the office staff 
throughout the United States and 


Canada. 

For some years the Prudential has 
maintained a pension plan on a non- 
contributory basis, the company bear- 
ing the entire cost. The new arrange- 
ment is contributory. 

In explaining the necessity for this 
revision President D’Olier said: 

“The steadily increasing number of 
persons qualifying for retirement, the 
longer expectation of life of annuitants 
and low interest earnings have caused 
the cost of the non-contributory plan to 
become constantly more burdensome. In 
order to continue to provide an adequate 
scale of retirement allowances, it has 
been found necessary to change to a 
rontributory plan, effective as of Janu- 
ary 1, 1941, with respect to service after 
1940. 

“This change . . ., however, does 
make... possible . . . new and valu- 
able privileges and benefits for those 
who participate.” 

Enrollment under the new plan is not 
necessary to secure past service bene- 
fits. Furthermore, the retirement in- 
come is much greater than could be 
purchased anywhere with only the in- 
dividual employe’s contribution. 

A feature of the new plan is its lib- 
erality toward those who leave the com- 
pany’s service. They will be given their 
choice between obtaining a deferred an- 
nuity or having all their contributions 
to the plan returned with interest at 
24%%, and including, under certain 
terms and conditions, a_ substantial 
amount purchased by company contri- 
butions. 

In the event of death of an employe 

before retirement, the company will pay 
the beneficiary the amount of the con- 
tributions, plus annual interest of 214%. 
There is also provision for a benefit 
payable in the event of death after 
retirement, 
_ Two additional benefits are, first, the 
family provider enrolled may, under cer- 
tain circumstances, protect his wife or 
other dependent by electing a reduced 
income for himself and so arrange for 
a life income for his survivor; secondly 
an annuity is provided in case of retire- 
ment for total and permanent disability 
after certain age and service require- 
ments have been met. 


KENNETH N. BROWN GETS POST 

The appointment of Kenneth N. Brown 
as assistant to Warren F. Howe, direc- 
tor of sales training, has been announced 
by President Adolph A. Rydgren, Con- 
tinental American Life. Mr. Brown, the 
son of Manager Kenneth R. Brown of 
Rochester, has made a remarkable sales 
record during his year in the business, 
and is well equipped for his new position. 


L. M. BUCKLEY HEADS COMM. 
L. Mortimer Buckley, Thurman agency 
of the New England Mutual, has been 
named by President William M. Houze 
of the Chicago Association of Life Un- 
derwriters, as chairman of the nominat- 
Ing committee. The association’s annual 
meeting will be held June 17. Balloting 
will be by mail, J 





BOOK BY STEWART LAMONT 

The Spectator has just published “The- 
ory and Practice of Accident and Health 
Insurance,” by Stewart M. LaMont, for- 


tite vice-president of the Metropolitan 











1865 
During the past 95 years as The Connecticut Mutual hes 
enlarged its Home ice to handl< 


icyowners 


When this building was erected in 1926, 215,000 policies 
for $674,000,000 were on the company’s books. Today there 
are 345,000 policies for $1,099,000,000 


Symbolic of the progress during the past 15 years is the 
recently completed addition of 70,000 square feet of floor 
space made necessary to handle this 62 % increase in protection 


Life Insurance Co. 


95 years of 
Dependable Performance 











V. S. Mollenauer Made 
Phila. General Agent 


FOR CONNECTICUT GENERAL 





Has Been Supervisor of Waddell Agency 
Pittsburgh Since 1938; Got 
Lyter Award 
The Connecticut Mutual Life has an- 
nounced the appointment of Vernon S. 
Mollenauer as a general agent at Phila- 

delphia, succeeding T. Leiper Black. 
Mr. Mollenauer goes to the Phila- 
delphia post from Pittsburgh, where he 





VERNON S. MOLLENAUER 


has been supervisor for the Robert N. 
Waddell agency since January, 1938. 
For his outstanding record as a super- 
visor, he was co-winner in 1940 of the 
Lyter Award given by the company to 
the leading supervisor in organization 
development. Mr. Mollenauer, a grad- 
uate of the Carnegie Institute of Tech- 
nology, became an agent for the Con- 
necticut Mutual in 1928. He is a mem- 
ber of the Life Underwriters Associa- 
tion, and a past president of the Pitts- 
burgh Supervisors Club. 

The Connecticut Mutual operates two 
agencies in Philadelphia, the other being 
under Stokes B. Carrigan, general agent. 





LONG ISLAND MEETING 

An important meeting, conducted by 
the Life Underwriters Association of 
the City of New York, was held May 22 
in Garden City, Long Island, for the 
purpose of establishing a Long Island 
branch of the association. A complete 
account of the meeting will be given in 
the next issue of this paper. 





Lincoln National Sets New 


Non-Par Rates from June 1 
The Lincoln National Life has an- 
nounced that rates for all non-participat- 
ing policies, except life expectancy, 
emancipator, continuator, and convertible 
term, will be increased as of June 1. 
There will be no changes in the optional 
settlement provisions. 

The company has also announced that 
it will offer a complete line of participat- 
ing ordinary and limited payment life, 
endowment and endowment annuities. 
Rates on these new participating plans 
will become effective later. 

Effective June 1, the company will be 
on a 3% reserve basis. 





CONN. LIFE & TRUST COUNCIL 
The Connecticut Life Insurance & 
Trust Council recently elected the fol- 
lowing officers for the coming year: 
president, Earl P. Roberts, Bridgeport; 
vice-president, Lucien Warner, Water- 
bury; secretary, G. Harold Welch, New 
Haven; treasurer, Frank S. Brainard, 
New Haven; directors, to serve for three 
years, Harold Ryder, Stamford; Hollis 
L. Woods, Hartford. 
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Berkshire Life’s 90th Anniversary Celebration 











How Berkshire Life Growth Parallels 
That of Nation Told by Hendershot 


How the growth of the Berkshire 
Life in its ninety years paralleled the 
development of the country was dis- 
cussed in an address packed with in- 
teresting information given by Lewis B. 
Hendershot, manager of agencies. Mr. 
Hendershot’s talk is summarized in the 
following: 

It was the year 1851. Millard Fill- 
more was President of the United States, 
having succeeded to the Presidency on 
General Zachary Taylor’s death July 9, 
1850. There were thirty-two states and 
four territories, and a population of 
23,191,000 of which 3,204,000 were slaves. 

There were no railroads running into 
the great city of Chicago. It was not 
until October 8th of 1851 that the New 
York Central opened its line from New 
York City to Albany. 
The horse and buggy was 


Trolleys were 
unheard of. 
the swift mode of travel. 
press, running the 2,000 miles between 


The pony ex- 


St. Louis and San Francisco in 25 days 
or less was not established until ten 
years later. If it were desired to send 
a letter to the new state of California 
it was necessary to send it via a sail- 
ing packet to Panama, across the Isth- 
mus by horse, up the west coast by 
boat and then inland by courier to reach 
its destination. It took three months’ 
time—and cost 40 cents per letter. 

Candles and the first crude oil lamps 
were being used in 1851 as the means of 
illumination. Not a single electric light 
shown in the darkness along the entire 
Atlantic seaboard until 28 years later. 

No telephone bell rang in the City 
of New York for twenty-seven years. 

There were no typewriters clicking 
anywhere in the land. A clerk in the 
Home Office laboriously inscribed by 
hand each policy that was issued. 

There were no movies; no radios and 
no automobiles. The peace of the skies 
was not interrupted by the drone or 
whir of aeroplane engines or propellers. 

Yet it was in 1851 that a prominent 
government official is said to have an- 
nounced: “We have about reached the 
limit of human initiative and endeavor. 
There is little left to be invented. The 
Patent Office has served its purposes 
and outlived its usefulness.” 

But let’s look back over the ninety 
years we have traveled since 1851. What 
a contrast between then and now! Think 
what all of the progress made in the 
past ninety years means to us, not only 
in our individual lives, but in the con- 
duct of the life insurance business. 
What a tremendous part electricity, the 
modern means of communication and 
transportation play in the handling of 
our business. 


Span Covers Dramatic Period 


What kind of a job would we do with- 
out these advantages? And yet the 
early founders and builders of the Berk- 
shire Life Insurance Company had none 
of these modern facilities to expedite 
the transaction of the business which 
they created. It was brave pioneering, 
hard work, dogged determination, and 
unlimited patience which our forebears in 
the Berkshire Life contributed in found- 
ing the Company of which we are so 
proud to be a part. 

The ninety years of Berkshire history 
cover the most dramatic era of history 
making achievements and progress this 
country of ours has ever known. 

Let’s glance at a few of the historical 
highlights : 

In the period from 1850 to 1855, west- 


ward the course of empire took its way. 
Covered wagons carried pioneers west 
in search of new homes, virgin lands to 
break and cultivate, new ranges for cat- 
tle to feed, and new opportunities. The 
expansion of the nation created new in- 
dustries, mining, stage coach service, 
pony express and other businesses which 
laid the foundation for future national 
wealth. 

Meantime, back in Pittsfield, Massa- 
chusetts, a group of Pittsfield men, 
headed by Governor Briggs, petitioned 
the Great and General Court of the 
Commonwealth of Massachusetts that a 
charter of incorporation be granted to 
the Berkshire County Mutual Life In- 
surance Company. And on May 15th of 
1851, the petition was approved and the 
Berkshire Life was born. By Septem- 


ber of that year a representative board 
of directors was elected, capable officers 
chosen, and the first policy issued on 
the life of B. F. Johnson in the amount 
of $3,000. 

In May 1852 the Berkshire paid its 
first policy claim on the life of Charles 
Stevens under policy No. 66, issued 
March 1852 in the amount of $1,000. Mr. 
Stevens was killed by lightning May 6, 
1852. 

Up to the end of 1857 the Company 
lost $36,700 on 21 lives. 

In the period from 1855 to 1860 the 
old South, with its plantation system 
and its virtual world monopoly in cot- 
ton, produced by slave labor, failed to 
follow the industrial lead of the North. 
The North and the South were nearly 
as different as separate countries. In 
1857 the Dred Scott Supreme Court de- 
cision denied a Negro was a citizen. Un- 
derground railways, a system of secret 
hideouts along an escape route for 
slaves, were operating in Northern states, 
helping runaway Negroes get to free- 


d 


om. 
On May 28, 1855, the Berkshire Coun- 
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ty Mutual Life Insurance Company 
changed its title to the one it now bears, 
In 1860 to 1865 “A house divided 
against itself cannot stand” said Abra- 
ham Lincoln, who won the 1860 presj- 
dential election with less than half the 
popular vote. Economic differences and 
the slavery question had made enmity 
between the North and South. The elec- 
tion of Lincoln increased the differences 
and Southern States decided to secede. 
In a challenge to the Union, the South 
tried to take over forts, fired on Fort 
Sumter, starting the civil war. The 
house had divided itself in the worst 
war the United States had seen. An 
early battle of the war was the naval 
engagement of the Monitor and the Mer- 
rimac. The indecisive battle was the 
first between armored battleships, open- 
ing a new era in naval warfare. 
Berkshire Gets Its Second President 
Meantime the Berkshire suffered a 
severe loss. The first president of the 
Company was George Nixon Briggs, who 
for seven years was Governor of Mas- 
sachusetts (1844 to 1851). He also held 
several high offices in State and Nation, 
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was a man of the highest character, and 

an honor to the community in which he 

lived. September 12, 1861 he was acci- 

dentally killed. Thomas F. Plunkett, a 

successful business man, a man of sterl- 

ing integrity, was elected to succeed 

Governor Briggs as President of the 

Berkshire Life Insurance Company. 

Lincoln directed Northern forces 
against the South in an effort to pre- 
serve the Union. Ulysses S. Grant 
emerged as the outstanding general for 
the North, becoming commander of all 
Union armies in 1864, and Robert E. 
Lee was the masterful leader of South- 
ern forces. Lincoln issued the Emanci- 
pation Proclamation, freeing slaves in 
rebel states in 1862. Victories at Vicks- 
burg and Gettysburg marked the turn- 
ing point of the war in 1863. 

Meantime the assets of the Berkshire 
Life amounted to about $325,000. The 
number of policies was 1100 and the 
amount of insurance $2,125,000. 

In national affairs during 1865 and 
1866 came the South’s Lee surrender to 
Grant and the reconstruction period be- 
gan. Lincoln was assassinated by John 
Wilkes Booth as he sat in Ford’s Thea- 
tre in Washington, April 15, 1865. With 
Lincoln’s death, the national administra- 
tion was thrown into confusion. The 
South was ruled harshly as a conquered 
enemy. Reconstruction involved a de- 
cided change in social conditions of the 
South, as well as political policies. 

Former slaves, freed by the thirteenth 
amendment, declared: “We don’t work 
no mo’.” Former owners tried to show 
them they must work to eat. The 
hooded Ku Klux Klan night riders, to 
scare Negroes out of voting and North- 
ern Carpetbaggers from their graft, 
added to post war corruption. Alaska 
was purchased from Russia in 1867, and 
1868 saw impeachment of President An- 
drew Johnson. He was acquitted. 

Back in Pittsfield, the Charter granted 
to the Company authorized it “to hold 
real estate in the amount of ten thou- 
sand dollars for the purpose of securing 
suitable offices for the Institution.” This 
right was never exercised, but on Feb- 
ruary 20, 1866, an Act was approved 
authorizing the Company to purchase 
and hold real estate to an amount not 
exceeding $75,000 “provided that no part 
of said amount shall be invested in real 
estate, except in the purchase of a suit- 
able site and the erection or preparation 
of suitable buildings to be used wholly 
or in part for the purposes of said Com- 
pany.” 

Paid $11,000 for Home Office Location 

For the Company’s present location it 
paid in 1865—$11,000. 


On March 3, 1868 in the early morn- 
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ing “Root’s Block,” in which the offices 
of the Company then were located, was 
completely destroyed by fire. The Di- 
rectors’ Records, nearly every book and 
paper of value were lost. The applica- 
tions, 1 to 2200 inclusive, bound in 20 
volumes, and with some other papers, 
were in safes and passed through the 
fire, though badly scorched. All the re- 
mainder of the applications up to and 
including No. 6400, were destroyed. 
Ali correspondence, cancelled policies, 
agent’s reports and receipts for pay- 
ments, the plans of the building then 
in course of erection, valuable tables, 
etc., all went up in flames. he “Death 
Claims” were all saved, from which a 
complete list was made. The Company 
was nearing the completion of the build- 
ing now occupied by it, yet in no con- 
dition for occupancy, especially the part 
the Company reserved for itself. The 
morning after the fire a room was rented 
in “Geer’s Block” a back room, which it 
occupied for about six weeks, when the 
lessee desired the room and the Com- 
pany was compelled to move to tempo- 
rary quarters in its partially constructed 
new building. But indomitable will and 
patience saw the Company through the 
emergency. 

The period of 1869 to 1875 in the na- 
tion’s history marked the tragic era of 
civil war reconstruction, but gradually 
the nation was being drawn together by 
industry, the development of its natural 
heritage. Mines, lumber camps and fac- 
tories created the need for the first 
trans-continental railway. The golden 
spike, marking completion, was driven 
at Ogden, Utah, in 1869. “Black Fri- 
day”—a financial panic—struck Septem- 
ber 24, 1869. 

From 1875 to 1880, Indians made sav- 
age attacks on the white men who in- 
vaded their western hunting grounds. 
Custer’s last stand symbolized the hero- 
ism which finally broke up Indian war- 
fare. It was on June 26, 1876, that Cus- 
ter and his 264 men advanced against 
the Sioux in Montana. All were killed. 

Back in Pittsfield, Edward Boltwood, 
was elected to the Presidency of the 
Berkshire on January 20, 1876 and held 
the office until his death, February 6, 
1878. Mr. Boltwood came to the Com- 
pany as Treasurer in June 1870, bring- 
ing to his duties a mind well trained 
in legal affairs. 

William R. Plunkett, a son of Thomas 
F. Plunkett, and a lawyer of standing 
in corporation law, was elected Presi- 
dent April 15, 1878, and held that office 
until his death December 7, 1903. 

1880 to 1890. More than five million 
immigrants poured into the United 
States during this 10-year period. The 
land of the Free was their goal and all 


Wickenden Points to Goal of 1942 


C. R. F. Wickenden, president of the 
1940 Rhodes Club, who is affiliated with 
the James B. O’Brien Agency, Albany, 
made a stirring address before the con- 
vention in which he pointed the way to 
increased production with the Rhodes 
Club meeting at Miami in March, 1942, 
as the goal. He said in part: 

“We cannot all be Top-Hatters, so 
each must analyze his field, set the value 
it should yield, and add a 50% allowance 
for the extra hard work he intends to do. 
Thus, each one of us arrives at a goal 
not less than that required to make 
Senior Rhodes Club membership between 
now and March Ist, 1942. 

“If a man has $110,000 production al- 
ready to his credit for 1940-41, he needs 
$20,000 a month for the next ten months; 
if $210,000, he needs $10,000 a month for 
single membership or $25,000 a month 
for double. And is the wife or sweet- 
heart rooting for this double member- 
ship? The goal is fixed as of May 15th, 
1941. Now for the sweat and striving! 

“Too steep, you say? Not fora moment! 
There isn’t a man here who has not the 


power, ability, and determination to make 
his goal. Think of the new $100,000 Club, 
too. There is a fine trip waiting for the 
man who between now and March, 1942 
can bring his production up to $100,000. 
Thus, those whose fields or activities 
must be limited may reach Rhodes Club 
membership at an even lower monthly 
schedule. 

“No one can afford to miss the feeling 
of pride and satisfaction that comes when 
the goal is reached. 

“All right—what are we working for 
beyond satisfaction and pride? For a 
living! For comfort, education and the 
happiness of those who depend upon us. 

“What can the Rhodes Club family 
have that is beyond reach of the man 
who is satisfied to take what comes ?— 
who has no goal? Do I have to itemize 
the benefits and freedom from worry 
that these families enjoy from the steady 
inflow of first year commissions and that 
still steadier renewal account? Yes, there 
is a real joy that comes with a growing 
income. Combined with the pride of 
accomplishment, it is worth while to 
sweat and strive. 

“So, we have sweat and striven and 
the goal is reached and here we are at 
March Ist, 1942. Just ten days before 
we are due in Miami! March in Miami!” 





who entered New York harbor after 
1886 saw freedom symbolized in the 
$700,000 Statue of Liberty, given to 
America by France. Subscriptions in 
the United States raised the $300,000 re- 
quired to put the 155-foot statue in place 
on Bedloe’s Island. 

1890 to 1895: Fabulous wealth came 
to America. Fortunes were spent in 
the gaslit frivolities of New York and 
San Francisco. The Gay Nineties, with 
their buxom belles, provided a colorful 
period of American history. Some lead- 
ing girls of the period were Lillian Rus- 
sell and Anna Held. Diamond Jim 
Brady was one of the lavish spenders. 
It was during this period that the gas 
buggy had its beginning and Ellis Island 
was opened for immigrants. 

1895 to 1902: The Cuban revolution 
and endangering of United States finan- 
cial interests in Cuba led President Mc- 
Kinley to send the battleship Maine to 
Havana in 1897. The_ship was blown 
up, precipitating the Spanish-American 
war. With virtually no loss of American 
lives in the battle, Cuba was taken from 
the Spaniards. The charge of San Juan 


Hill was the major land battle. America 
was given Guam and Puerto Rico, and 
bought the Philippine Islands for 
$20,000,000. 

The costliest enemy to both sides in 
the Spanish-American war was yellow 
fever. The army, in one of its greatest 
contributions to humanity, found the 
cause (the mosquito) and prevention of 
the disease through the direction of 
Walter Reed. Conquering of yellow 
fever made it possible for America to 
take over the building of the Panama 
Canal, abandoned by the French. Con- 
struction, lasting ten years was begun 


in 1904. It was not officially opened 
until 1920. 
1902 to 1915: Back in Pittsfield, 


James W. Hull was elected President of 
the Berkshire Life on December 14, 1903 
and held office until January 20, 1911. 
In National affairs Theodore Roose- 
velt, who became President of the 
United States when McKinley was killed 
in 1901, directed efforts toward free de- 
velopment of industry. He had led the 
Rough Riders in Cuba during the Span- 
(Continued on Page 12) 
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Southern Roundtable 
Elects William Sexton 


MEET NEXT AT CHATTANOOGA 





National L. & A. Awarded Advertising 
Exhibit Sweepstakes with Southland 
Life Second 


Completing, in Dallas, one of the 
swiftest-moving and busiest sessions for 
an organization that has the reputation 
of having always had busy meetings, 
Chattanooga was selected for the next 
meeting place of the Southern Round- 
table of the Life Insurance Advertisers 
Association, and the following officers 
were elected: William Sexton, agency 
secretary, Great Southern Life, Hous- 
ton, chairman; Powell Stamper, sales 
promotion manager, National Life & Ac- 
cident, Nashville, vice-chairman; and 
Micou F. Browne, agency assistant, Oc- 
cidental Life, Raleigh, N. C., secretary. 

No other formal business was handled 
except that Lorry Jacobs, Southland Life, 

general chairman of arrangements for 
the Dallas meeting, was elected as hon- 
orary life member of the Association, and 
discussion was held on the question of 
whether future meetings will be held in 
the Spring or in the Fall. 

The morning of Thursday, May 15, 
was given over largely to the report of 
national President C. Sumner Davis, with 
the address of welcome by Earl B. 
Smyth, president of the Fidelity Union 
Life, and response by Powell Stamper, 
and addresses by Laurence F. Lee, pres- 
ident of Occident Life N. C., and Penin- 
sular Life, and C. S. Smith, editor of 
publications, National’ Life & Accident. 
Lee’s paper dealt with the recent TNEC 
investigation and the need for closer co- 
operation between the advertising and 
executive departments of life insurance 
companies for the purpose of a muchly- 
enlarged program of public relations. 
Noon luncheon was featured by a rous- 
ing address by Stanley Campbell, first 
vice-president of the Dallas Advertising 
League,—“Advertising Is Essential to 
Democracy.” 

The afternoon session included a dis- 
cussion of public relations by T. S. M. 
Bloodworth, agency secretary, Shenan- 
doah Life; a debate on trade journal ad- 
vertising by Harold Colbert of “Life In- 
surance Selling” and Peter Larsen of 
“The Insurance Field”; concluding with 
a play—“Ten Ways to Get Rid of a 
Life Insurance Salesman,” written by 
Lorry Jacobs. 

President A. Morgan Duke of South- 
land Life and Mrs. Duke were hosts at 
an old-fashioned barbecue Thursday 
night, and Mrs. Theodore P. Beasley, 
wife of President Theodore P. Beasley 
of the Republic National Life Insurance 
Company, was hostess for a tea for the 
ladies during the afternoon. 

Burke Baker, president of the Sea- 
board Life, Houston, and Henry M. 
Faser of the Lamar Life, Jackson, Miss., 
Robert N. Barrett of the Rein Co., 
Houston, and Chas. C. Haven of Cappel 
MacDonald Co., of Dayton, O., were 
speakers Friday morning. Rogers Kelley, 
state senator from the Twenty-seventh 
Texas District, electrified the luncheon 
meeting with his address—‘Let Free- 
dom Ring!” Senator Kelley advocated 
all-out aid to Britain. Presidents, chair- 
men of the boards and other executives 
of Southern life insurance companies 
were honor guests at the luncheon. 

The afternoon Friday was given over 
to awards for advertising exhibits, Pow- 
ell Stamper of the National Life & Acci- 
dent, Nashville, taking down the sweep- 
stakes cup, with Lorry Jacobs of South- 
land Life a close second. 

Entertainment closed with a cocktail 
party, in which President E. P. Green- 
wood of the Great Southern Life was 
host, and the annual banquet in the 
Mural Room of the Baker Hotel. 








Russell L. Hoghe, CLU, general agent 
of the Equitable Life of Iowa has been 
elected a member of the board of man- 
agers of the Los Angeles Y. M. C 


Ray E. Fuller’s Letter 
to Field on Defense Bonds 


In a letter to all general agents of 
the company, Ray E. Fuller, superin- 
tendent of agencies of the Equitable 
Life of Iowa, urged the support of all 
the company’s agents in the sale of the 
government defense bonds and _ thrift 
stamps. 

Wrote Mr. Fuller: “The very nature 
of our work has taught us all that it 
is through sacrifices and thrift that we 
can best safeguard and perpetuate the 
freedoms which democratic government 
guarantees. Hence, all of you, I know, 
will be happy to support the govern- 
ment in the sale of its defense bonds 
and stamps, just as you will continue 
to cooperate in all projects aimed at 
the way of life we know and hold most 
dear.” 
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RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 


PURCHASED ON 
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70 Pine St., New York 








Irving G. Smith, a mem 
purchasing and supply 
the Aetna Life Affiliated 
observed his twenty-fifth 


ber of the 


department at 


Companies, 
anniversary 


with the organization May 15. 
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Connecticut General is a big company, the fourteenth largest 
in the field, with more than a billion in force. 
Yet when you talk to Connecticut General policyholders, to 
distant branch managers and far-afield agents, you find that we 
have the reputation of being one of the closest-knit families in 


the life insurance business. 


We know that this is an important strength of our Company 
and we consciously strive to maintain and improve close personal 


contacts throughout the organization. 


In the end, such a policy 


cannot help being reflected in our contacts with policyholders 


in the quality of the service we render . . 


- in our 


reputation for prompt, efficient, personalized handling of indi- 


vidual insurance problems. 


That is why people so frequently say Connecticut General is 
“a good company to be insured in,” or a “good company to work 


for.” 


“Lite: 
“ACCIDENT: 
*HEALTH- 








*GROUP - 


*ANNUITIES - 


It is a fundamental strength of which we are justly proud. 


* SALARY ALLOTMENT - 


~ Connecticut General 
' Life Insurance Company _ 
eS pee. ~ Hart: rd, Connecticut’ fe es 












N. Y. Life Ass’n Votes 
Aid on Defense Bonds 


COMMITTEE OF THREE NAMED 





Holgar Johnson Tells Life Insurance 
Place in Defense; Urges Members 
to Tell the Public of Its Work 





The Life Underwriters Association of 
the City of New York at a luncheon 
meeting May 15 voted unanimously to 
appoint a committee to consult with 
Gale F. Johnston, St. Louis, recently ap- 
pointed field director of defense say- 
ings staff, United States Treasury Depart- 
ment, as to the best means of aiding 
the national effort in the sale of defense 
stamps.and bonds, The resolution point- 
ed out that it was particularly fitting 
that life insurance underwriters should 
do this, since they were the exponents 
of thrift. Lloyd Patterson, president of 
the association, appointed the following 
committeemen: James Elton Bragg, 
general agent of the Guardian Life; 
Clanev D. Connell, general agent, Provi- 
dent Mutual; and Edward W. Allen, of 
Allen & Schmidt, general agents New 
England Mutual. 

The defense resolution was prompted 
by the enthusiastic address of Holgar 
J. Johnson, president of the Life Insur- 
ance Institute. Mr. Johnson reminded 
the members that in their daily calls 
on prospects and clients they make 
nearly 250,000,000 contacts a year, a tre- 
mendous opportunity to mold _ public 
opinion. He also stated that in times 
of change such as the present, the pub- 
lic is bound to be in a questioning mood, 
and that consequently life insuranet 
must be prepared with facts to inform 
the public correctly about its work. 

Constitution Is Amended 

The slate of proposed officers for the 
ensuing year, given in the May 2 issue 
of The Eastern Underwriter, was read 
to the meeting according to the require- 
ments of the by-laws. The candidate 
for president, Miss Beatrice Jones, of 
the Ott Agency, Equitable Society, New 
York, was given an enthusiastic round 
of applause. ; 

At the business meeting, following 
the luncheon, the changes in the con- 
stitution were placed before the mem- 
bers by J. Fred Speer, CLU, Equitable 
Society and chairman committee on con- 
stitution and by-laws. and were passed. 
Lester Einstein, first vice-president of 
the association and general agent 0 
the Mutual Benefit, presided at the bus- 
iness meeting. 

President Patterson introduced the 
organization’s committee chairmen, who 
were seated at the speakers’ table, and 
commended them for their work during 
the past year. 





CAMPAIGN CLOSE TO RECORD 

The special campaign for new business 
conducted by the field force of the 
Guardian Life of New York during April, 
which was designated “Weidenborner 
Month” in honor of Agency Vice-Presi- 
dent Frank Weidenborner, resulted in 
one of the largest month’s productions 
in recent years. Submitted business sut- 
passed the totals for any month since 
December, 1938, with the single excep- 
tion of the special campaign production 
honoring President McLain last October. 
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| HEARD on the WAY 








One of the best loved and most widely 
men who have held executive 
posts as heads of life insurance agency 
forces is Glover S. Hastings, now retired, 
who for many years was chief agency 
officer of the New England Mutual Life. 
Although retired, Mr. Hastings is a very 
busy individual, having many interests, 

ne of the chief of which now is his 
bi at Bridgton, Me. 

He is an authority on American Indian 
lore and has a remarkable collection of 
Indian trophies, especially of the tribes 
that inhabited northern New England. 


known 


re ] 





GLOVER S. 


Mr. Hastings not long ago offered a 
prize for the best essay on the American 
Indian and the prize-winning essay was 
reprinted in the Bridgton (Me.) News. 

His many friends in the business will 
be interested in his activities as told in 
a letter to W. L. Hadley of The Eastern 
Underwriter, which follows: 

“Dear Mr, Hadley : 

“On May 28 I go to my home at Bridg- 
ton, Maine, and will remain there until 
Nov. 1. 

“I went to Florida in February and 
returned last week. 

“You may bet I am enjoying the free- 
dom of the birds and my many hobbies— 
particularly the Indian artifact collection, 
which grows and grows, During 1940 I 
gave twenty lectures on Indians to sum- 
mer camps, Odd Fellows, Granges, church 
suppers, ladies’ literary societies, rotary 
clubs, parent- teachers association, etc. 

“The insurance man, or any other who 
retires and plays solitaire and reads the 
daily papers, does not live very long. 

“If he has a hobby and lives in and 
loves it, it will increase his longevity. 

ih hope my many activities will carry 
me to the end of the American table of 
mortality, viz., ninety-six. 


HASTINGS 





“With reassurances of my high regards 
for you, Mr. Axman and others on your 


staff, I am, 
Cordially, 
Glover Hastings, 
Honorary Sup’t of Agencies.” 





How advertising got him into the life 
insurance business when he was a uni- 
versity dean was told by H. M. Faser, 
superintendent of agencies of the La- 
mar Life, during his address on “How 
a Rate Book Man Rates Advertising” 
at the Southern Round Table, Life In- 
surance Advertisers Association, in 
Dallas. 

“It was through a little piece of ad- 
vertising that I got into the life insur- 
ance business,” said Mr. Faser. “With 
my notice of a premium due on the 
policy I received a little slip in the 
envelope asking a few questions as to 
whether I knew anyone who might be 
interested in going into the life insur- 
ance business. I thought, ‘Why not me?’ 

“This little piece of advertising of this 
company is the cause of my being in 


insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 











Bernard L. Connor 
Secretary 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 


Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Charles T. Chase 
Treasurer 


PHILADELPHIA, PENNA. 
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the life insurance business today. It is 
the cause of my son choosing life in- 
surance as a career.” 

Mr. Faser’s son is Henry Minor 
Faser, Jr. a C.L.U. and the Boston 
general agent of the Penn Mutual. 

“T rate insurance journal advertising 
as a prestige builder for a company,” 
said Mr. Faser, more familiarly known 
as ‘Doc’ 

“I rate newspaper advertising, prop- 
erly used, as a great help to the indi- 
vidual producer. 

“T rate leaflets as effective aids when 





ANNIVE io Os Y YEAR Q 


To All Our Friends — 





FRED. H. RHODES 
President 









GREETINGS 


“May 15, 1941 marks the completion of 
Berkshire Life Insurance Company’s 90 years 
of service to policyowners. During this greater 
part of a century, our Company has withstood 
firmly and solidly the stress of circumstances 
occasioned by wars, panics and major depres- 
sions. During that period the Berkshire has con- 


tributed a generous share in promoting the economic upbuilding of 


the country. 


“Today our Company stands among the leading life insurance com- 
panies of the nation in the wide variety and broad diversity of its policy 
contracts and plans, taking pardonable pride in its steady growth and 
progressive development year by year. 

“We of the Berkshire have every reason to face the future with 
enthusiasm. Actuated by the ideals and principles of sound finance, and 
the well being of policyowners, the search for new and better ways of 
extending and improving services has become a never-ceasing practice. 
We take this opportunity to extend sincere appreciation to Berkshire 
Associates, Agency Staffs and the Home Office for their loyalty, effi- 
ciency and fine cooperation which have enabled the Company to main- 
tain at all times the highest degree of service.” 


Ei 


Pr” 


PRESIDENT 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


FRED. H. RHODES, President 


PITTSFIELD, MASS. 














they advertise specific needs and are 
popularized with the Rate Book men. 

“What benefits have we got to offer 
with our soliciting? What have we to 
sell? Advertising on college education 
for children? Advertising on money to 
cover mortgage? 

“We are selling life insurance on 
needs today and advertising gives us 
more yardage. Football men are taught 
to fall forward when tackled to get all 
possible yardage. Advertising gives the 
Rate Book man more yardage.” 


‘Uncle Francis. 





HARTFORD COLLEGE COURSES 





Hartford College of Insurance Has Full 
Three-Year Course; Covers 
Wide Field 

The Hartford College of Insurance has 
announced that five courses of instruction 
are now provided: the general insurance 
course, life insurance, casualty insurance, 
fire and marine insurance and a course 
in insurance law. 

A study of life, fire and marine, and 
casualty insurance with the principles of 
the law of contracts and agency per- 
taining to these coverages is required 
of all first year students in order to 
provide a broad foundation of general 
knowledge. Specialization may be ‘started 
at the end of the second year. The 
second and third year courses are ar- 
ranged to permit of specialization, as 
well as for certain elective subjects such 
as investments, mortgage loans, estate 
planning and advanced work in under- 
writing and claims. A thesis acceptable 
for publication is required of every third 
year student. 

Research is done under the super- 
vision of a committee of the faculty and 
advisory board members. The formal 
instruction provided by resident teach- 
ers is ea sheen by lectures of visit- 
ing insurance executives who are spe- 
cialists in their field. 





WADDELL AGENCY DINNER 





Gives Farewell Party to Mollenauer; 
Fraser, Coffin, Chandler 
Are Guests 


The Robert N. Waddell agency of the 
Connecticut Mutual Life celebrated nine- 


teen out of twenty plus months at the 
seventh annual dinner dance in the Pitts- 
burgh Field Club, May 22. The occasion 
\,as in the nature of a farewell for Ver- 
non S. Mollenauer, assistant to Mr. 
Waddell for three and a half years and 
a member of the agency for thirteen 
years, who will become a general agent 
at Philadelphia on June 1. 

Home office officials attending included 
Executive Vice-President Peter M. 
Fraser, Vice-President and Superintend- 
ent of Agencies Vincent B. Coffin and 
Vice-President Harold N. Chandler. 

Golf and a cocktail party preceded the 
dinner dance and a business meeting was 
held in the morning. Walter J. Reid 
was general chairman and Fred Brand, 
Ir., was chairman of the golf committee. 


Director of Agencies W. F. Winterble, 
Bankers Life, was principal speaker at a 
luncheon meeting of the Seattle Life 
Underwriters Association recently. 

















—— 





George H. Dorwart Makes Inspirational 
Talk Before Berkshire Convention 


In an inspirational talk before the 
Berkshire convention, George H. Dor- 
wart of the E. H. Plummer Agency, 
Philadelphia, told of “The Job Ahead of 
Us.” A summary of his talk follows. 


The first and foremost thing is that of 
being an optimist, and in order to be 
that you must first eliminate any sense 
of discouragement, disappointment, and 
disillusionment, because they are the 
things that tend to pull us down instead 
of building us up. I believe that most 
of you will agree with me in saying that 
optimism pays big dividends. People 
want you around when you express op- 
timism. They don’t want a whiner, a 
complainer, or a fault-finder. They want 
cheer, good nature and kindliness. In 
other words, the, It Can Be Done na- 
ture, and in this job ahead of us we 
must develop a philosophy that will 
do the job, and I classify it as follows: 


Wake Up and Enthuse! 


Emerson once said that nothing great 
was ever accomplished without enthusi- 
asm. Irving Thalberg, at 21 was the 
head of one of the largest film companies 
in America and when he died in his 
middle 30’s he was one of the outstanding 
producers in this country. One of his 
associates said of him that the reason 
for his success was his terrific enthusi- 
asm. Enthusiasm is contagious to the 
point of infecting people to the desire 
to want to buy. Down in my home town 
I belong to a group known as The Op- 
timists which has as part of its creed “To 
be just as enthusiastic about the success 
of others as you are about your own,” 
and, ladies and gentlemen, that is ex- 
actly what I attempt to do every day. 


Wake Up and Believe! 


I believe in a so-called hunch which I 
think is just more than a hunch. I seem 
to believe that there is something that is 
trying to tune in on our mental attitudes. 
Dr, Alexis Carrel has even said that he 
expects mental telepathy to be some day 
scientifically proved. Which reminds me 
of a story that has been told and is sup- 
posed to be an actual occurrence about 
a boy who was a pitcher on his college 
team; as a matter of fact he was the 
best pitcher at the school. His father 
was blind, but nevertheless never missed 
a game when his boy was pitching. He 
would sit on the sidelines with the rest 
of the team and allow the other .boys to 
tell him of the progress of the game. 
However, along about the end of the 
season the father took seriously ill and 
passed away. This was unfortunate for 
the team because his son Charlie was 
to pitch the one big game of the year— 
the school’s toughest opponent. The 
coach had practically given up the idea 
of winning the game; because of his 
grief and sorrow Charlie wouldn’t be 
able to pitch. On the day of the game 
Charlie went to the coach and said he 
would like to pitch the game. The coach 
was not only surprised and startled, but 
thought Charlie should let his pal pitch 
the game, because the other boys would 
all be in there fighting anyway; but 
Charlie, with an intended purpose, in- 
sisted that he be allowed to pitch the 
game, which the coach finally allowed 
him to do. The results were that no 
one had ever seen Charlie pitch a more 
magnificent game. He won his final big 
game with a score of 7—3, which almost 
dumfounded the coach. This naturally 
aroused his curiosity to such an extent 
that while in the locker room the coach 
said: “Charlie, I never saw you pitch a 
more magnificent game. How in your 
great grief did you do it?” Charlie hes- 
itated a moment and then said: “You 
know, I believe this is the first time in 


my life that my father really saw me 
pitch.” This brings up another part of 
The Optimists’ creed—“To be so strong 
that nothing can disturb your peace of 
mind.” 
Wake Up and Think! 

Thoughts are sparks that ignite action 
into results. Sit down and try an hour 
of creative thinking. Vash Young, whom 
most of you know, has told in a number 
of times that I have heard him that in 
order to think wisely, intelligently and 
constructively we must eliminate worry 
from our daily work. He says that he 
has put aside at 7 o’clock every night a 
period to worry in, and that everything 
that comes up during the day that would 
tend to disrupt his clear thinking he sim- 
ply defers until 7 o’clock. After he en- 
joys his dinner he goes to his library to 
really go to work and worry and he finds 
that the things that he put down to 
really seriously worry about never even 
materialized. Many of us have crossed 
those bridges before we ever came to 
them. In the office of a prospect the 
other day I read the word “Think” in 
big bold type, and to me this carried 
a terrific amount of weight. It gave me 
the impression that with this fellow | 
would have to eliminate a lot of words 
and get right down to the point, and, 
sure enough, he was exactly that type. 
Another part of The Optimists’ creed 
that I’d like to quote is: “To think only 
of the best, work only for the best and 
to expect only the best.” 

Wake Up and Dare! 


Wake up and dare to eliminate the 
sense of fear that comes over us every 
once in a while. After all, fear is the 
chief foe of most of us. Remember that 
fear is merely the absence of courage, 
and when a man is filled with courage 
there is no room for fear. Go back to 
some experiences of your own when you 
first came into the business. I'd like to 
tell you about a lead I received on a 
man who was supposed to be the chief 
engineer of a laundry. I went to see 
him and was told he was outside in the 
laundry, Well, of course, I expected to 
see somewhat of an executive, but along 
came a big brute with overalls on, and 
when he got to within six feet of me he 
yelled out, “What the hell do you want?” 
That nearly scared “hell” out of me, but 
I remembered what I had come to see 
him for and I realized that I also had 
to think fast, so I quietly and firmly 
said: “Well, I don’t know what the hell 
I want, but I know what I came to see 
you for.” This quick retort must have 
stopped him because he looked me over 
and said, “Well, go ahead; let’s hear 
your story.” I didn’t have the proper 
setting there and asked to go to his 
office which was at the other end of the 
laundry, and which also gave me a slight 
breathing spell; and when we stepped 
down into a room filled with sawdust, a 
couple of broken chairs and a desk, I 
turned to him and said, “Don’t tell me 
this is your office!” He looked at me 
amazed and said that it was. I simply 
said, “What a hell of a looking office 
this is.’ Me being so small and express- 
ing such nerve made him laugh like the 
deuce. To make a long story short, I 
was with him for one hour and a half, 
selling him a $3,500 mortgage policy. 
However, my time had been wasted be- 
cause that big bum never even passed 
the medical. Why, even Napoleon, whose 
presence on a battlefield was said to be 
worth 10,000 soldiers, was afraid of his 
wife. Dare to forget fear, worry, hate 
and envy. These things tend to warp 
judgment, destroy friendship, stifle initia- 
tive, undermine personality and even de- 
stroy ambition. So let’s be too large for 
worry, too noble for anger, too strong 
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ish-American War and it was under his 

administration that Cuba became a re- 

public and American occupation ended. 
How Berkshire Had Grown 

The Berkshire had, with the year 
ending December 31, 1904, $62,904,000 life 
insurance in force on 24,671 policies, and 
total admitted assets of $13,784,252. 

The year 1905 witnessed events of 
great importance to the Berkshire, to 
the institution of life insurance, to the 
United States, and to the world, be- 
ginning as they did with the New York 
Insurance Investigation—a searching in- 
vestigation of the institution of life in- 
surance by a committee of the New York 
Legislature. 

Counsel for that Committee, which be- 
gan its hearings September 6, 1905 was 
Charles Evans Hughes, who in 1930 was 
appointed Chief Justice of the Supreme 
Court of the United States. 

It was a striking confirmation of the 
able manner in which the affairs of the 
Berkshire Life Insurance Company had 
always been managed that the Company 





for fear and too happy to permit the 
presence of trouble. In closing I say: 
Do some of these things and instead of 
a job ahead of us it will be just living 
a life so beautifully given us by God, 
one day at a time so that we might for- 
get yesterday, give no thought to to- 
morrow and take this day and give it all 
we've got! 





was found to be free from the abuses 
which had given rise to the Investiga- 
tion. The Berkshire came through with 
colors flying. 

William D. Wyman, who came to the 
Company as Vice-President and Treas- 
urer November 1, 1908, was elected Pres- 
ident January 20, 1911. He was Gen- 
eral Agent in Illinois from April 22, 
1889 until his removal to Pittsfield. 

1915 to 1920: The World War which 
raged in Europe from 1914 drew the 
United States into the conflict to up- 
hold the principles of justice and free- 
dom which had been historically instilled 
into our people. Millions then believed 
victory would make the world free for 
democracy. After the Armistice in 1918, 
President Wilson tried to establish his 
idealistic League of Nations. Doughboys 
returned from the A. E. F., found pro- 
hibition, hunted jobs. The auto industry 
helped create prosperity. 

In 1922-23 serious misfortune was €X- 
perienced by the Berkshire Life Insur- 
ance Company, in the deaths of a num- 
ber of men in the official family—Wal- 
ter F. Hawkins, Vice-President and Gen- 
eral Counsel, passed away in the last 
of 1922; Samuel Wyman, son of the 
President and General Agent in Bostot, 
died early in 1923, followed by William 
S. Weld, Superintendent of Agencies, 
and then President Wyman _ himsel 
passed away on August 20, 1923. This 
blow seemed a severe one to the Com- 
pany, but it had been giving a forwaf' 
look to such contingencies and already 
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They then proceeded to elect 
‘tors which constituted the 
first board of directors of our company. 
After the constitution and by-!aws had 
heen adopted they proceeded to elect 
George Nixon Briggs the company's 
first president. 

Tribute to President Rhodes 

Seven men_ have graced the presi- 
dent’s chair in these ninety years. I 
would not want to detract from the 
greatness of the men who have come 
and gone because they all served in 
their capacity to the fullest extent. 
They were most true to the cause of 
life insurance. But, I cannot help but 
pay especial praise to Mr. Rhodes, who 
now occupies the presidential chair. 

It has been through his administra- 
tion that the company made its great- 
est progress. It is through his inspira- 
tion that the company has shown its 
greatest growth. It has been his great 
love of humanity and the great under- 
standing mind of the problem of all 
employes, both field and home office, 
that has made him the most beloved of 
all of our presidents. 

It does not seem possible that a man 
of his age, because he is still a young 
man, could be approaching fifty years 
of ‘service. Nevertheless, that is true. 
There are a few men who have given 
as much of their life to their company 
as Mr. Rhodes. During these almost 
fifty years I suppose there has not been 
an hour during all of that time when 
his mind was not in some way con- 
cerned or thinking about the Berkshire 
Life Insurance Co, 

The world looks upon faithful service 
as one of the great virtues of man. 
Loyalty and faith are written in large 
letters in the lexicon of Mr. Rhodes’ 
life. To him all honor is due for the 
progress of this company during the 
past decade and a half. ; 

With Mr. Rhodes throughout his al- 
most fifty years of service have been 
other men who have written well upon 
the pages of our company. 


Some Berkshire Men Who Stood Out 

It is impossible to name them all, but 
the name of Plunkett looms large on 
the early pages of our history, In more 
recent times our mind reverts back to 
such men as William D. Wyman, who 
had one of the most lovable characters 
ever possessed by man—a man whose 
understanding of life insurance was ob- 
tained through actual service in the 
field. 

_And then there was E. H. Plummer, 
Sr., whose name still stands in the City 
of Brotherly Love as one of the great 
life Insurance men of his time, former 
president of the National Association of 
Life Underwriters and a man whose 
ideals were of the highest. 

H. D. W. English was a great honor 
to the Berkshire Life and was known 
as one of the great business leaders in 
the city of Pittsburgh. Through him 
came into the business William M. 
Furey, whose name is legion to all 
those here. Mr. Furey passed his fifty 
years in the service of the Berkshire 
and I suppose down through the years 
contributed more time, effort and 
money toward building good will for 
our company than any other man who 
yaa been associated with the Berk- 
Time will not erase the memory of 
us Magnetic personality and his great 
understanding of human nature, as well 
as his desire to serve all men in what- 
€ver capacity fell to his lot. 
th € names of these men and many 
others are legion with us and so they 
will be for generations to follow. 
Tekin Toward 100th Anniversary 
sa nig t we are starting on the last 
i cae Saeed our 100th anniversary. 
iia _ ike to see the goal of this 

pany set at a minimum of $300,000,- 


scribed. 
eighteen direct 
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it had brought into the Home Office an- 
other outstanding General Agent, Fred- 
eric H. Rhodes of the New York Agency, 
to serve as Vice-President. Mr. Rhodes 
had received his early training under the 
skillful guidance of Messrs. English and 
Furey. He was an enthusiastic and pro- 
gressive life insurance man, very popu- 
lar with the agents and_ thoroughly 
versed in field work. Mr. Rhodes was 
elevated to the office of President in 
1925. 

As a worthy successor to his father 
and to Mr. Hawkins, John Barker was 
elected as Vice-President and General 
Counsel. Mr. John S. Winings was 
brought from Indianapolis as Superin- 
tendent of Agencies and the administra- 
tion was carried on. 

However, no picture of the Company 
can be complete without reference to its 
longtime, efficient and faithful Secretary, 
Robert H. Davenport, who has served 
the Berkshire in that capacity since 
1912. Always steady and reliable, thor- 
oughly trained in the routine of the 
business, sound in his judgments, friend- 
ly in his relations with his fellows, Mr. 





000 of business in force at the celebra- 
tion of our 100th anniversary and I am 
sure unless there is a great upheaval 
and change in the economic life of this 
country that the objective can and will 
be more than fulfilled. No person, no 
company, no institution can attain its 
full stature unless it has an objective 
before it commensurate with its ability 
to perform. It never has been the de- 


sire—I hope it never will be the desire 
—of the Berkshire Life Insurance Co. 
to be one of the giants in the business. 





Davenport has grown in the esteem of 
all who know him as a wise counsellor 
and advisor on the affairs of the Com- 


pany. 

In National affairs during the period 
of 1920 to 1932 prosperity had its day 
and wore itself out with the crash of 
the stock market in October of 1929. 
Meanwhile the United States refused to 
join the League of Nations. Then came 
depression, bread lines, unemployment. 
Mechanical and industrial advances in 
America had stepped far ahead of so- 
ciety’s advancement. Banks were failing 
throughout the country. Descendants of 
the men who had fought for the Land 
of the Free were cast into dejection. 

1932 to 1940: Promising a New Deal 
to combat the depression, Franklin D. 
Roosevelt, with John N. Garner as Vice- 
President, was elected President of the 
United States. He immediately estab- 
lished recovery measures, stopped bank 
failures and inspired hope again in the 
hearts of Americans. 

In the affairs of the Berkshire, Harri- 
son L. Amber, General Agent at Buf- 
falo, was called to the Home Office to 
serve as Vice-President in charge of the 
Agency Department. 

Shortly thereafter, Dr. Frank Harn- 
den came to the Berkshire as the first 
full time Medical Director in the his- 
tory of the Company. 

A few years later Walter Paxton was 
elected to the office of Treasurer of the 
Company. 

Shortly thereafter Gardner F. Knight 
was elected Actuary. 

And here we are to 1940-1941. For 
the first time in America’s history, a 
president (Franklin D. Roosevelt) was 
elected for a third term. Still carry- 
ing on the battle for national recovery 
the administration now faces national 
defense problems with war raging 


abroad. Says Secretary of State, Cor- 
dell Hull, “All of us desire to live at 
peace with the world. But there must 
not be a doubt as to the determination 
of the American nations not to permit 
invasion of their hemisphere.” 

Thus completes the recital of the his- 
torical highlights of the United States 
during the period of 1851 to 1941 with 
some of the story of the growth and 
progress of the Berkshire Life during 
these ninety years of its existence. It 
would be impossible to present a de- 
tailed history of the United States or 
the Berkshire Life Insurance Company 
in so brief a time. However, the pur- 
pose of this brief account which has 
been given has been to carry the in- 
spiring tale of bravery and endurance 
shown by our forefathers who laid the 
foundations of our country. At the same 
time it was intended to bring home to 
us the great contributions which our 
forebears made in the founding and 
building of our Company—The Berkshire 
Life. 

Unfortunately many of those who were 
responsible for the setting of the foun- 
dations and for the pioneering work done 
in the early years are not here to see 
the fruits of their labors. But we do 
know they are here in spirit, and each 
of us knows the deep feeling of grati- 
tude we have for what they have made 
possible for us. 

No life insurance company is better 
prepared to accept the challenge of the 
present and the future. No body of men 
in our business can do the job better 
than the members of our Field Force 
and Home Office Staff. We must prove 
the trust with which we have been 
charged—our courage—our willingness to 
tackle a big job, and see it through, The 
responsibility is ours to continue to 
build a bigger and ever better Berkshire. 

May the same loyalty, enthusiasm, 
and determination which was responsible 
fer the founding and building our com- 
pany so successfuliy characterize our 
future life insurance activities so that we 
all may participate in the continued 
growth and success which we anticipate 
for the Berkshire Life Insurance Com- 
pany in the years to come. 





HORACE PERSON, PENN MUTUAL, 
HEADS OREGON MANAGERS 





Succeeds George H. Schweiger of Lin- 
coln National; Seven Di- 
rectors Named 

Horace H. Person, general agent Penn 
Mutual Life, is the new president of the 
Life Insurance Managers Association of 
Oregon. 

Chosen to serve with him as vice-pres- 
ident was C. F. Merrifield, Connecticut 
Mutual; secretary-treasurer, Y. E. Grav- 
engaard, Bankers Life of Iowa. 

Named as directors were John N. Ad- 
ams, Aetna Life; Sam H. Cox, Western 
Life; E. A. Ellis, Pacific Mutual Life; 
E. K. Knutsen, California-Western States 
Life; Mr. Gravengaard, Mr. Merrifield 
and Mr. Person. 

A resolution was unanimously adopted 
lauding the efforts of the administration 
and especially the retiring president, 
George H. Schweiger, Lincoln National 
Life. 

On May 16 the association paid a re- 
turn visit to the Life Managers Asso- 
ciation of Seattle. At that time George 
W. Schoeffel, superintendent of agen- 
cies, Oregon Mutual Life, was _toast- 
master. Other speakers were Clyde H. 
Twiss, Metropolitan Life; Horace Meck- 
lem, Prudential, and Jack Barry, Occi- 
dental Life. 





NEW DALLAS GENERAL AGENT 

Harold F. Crocker has been appointed 
general agent for the Pan-American 
Life’s Dallas territory with headquar- 
ters at Dallas. Mr. Crocker entered the 
service of the Pan-American in 1938 at 
which time he was engaged in the Gen- 
eral Insurance Business, 
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$3,126,616,907 Life 
Payments Total in 1940 


63 PER CENT TO ASSUREDS 





New High For Insurance in Force Is 
$126,354,975,922; Nine Claims 
Over $1,000,000 





$3,126,616,907 was paid to insureds and 
beneficiaries by life insurance companies 
in 1940, according to the annual survey 
in Life Insurance Distributions Localized 
by The National Underwriter. This is 
larger by $18,669,858 than the amount 
paid in 1939. Of the 1940 total, benefi- 
ciaries received 36.73% or $1,148,454,852 
and policyholders were paid $1,978,162,055 
or 63.27%. 

New high records for insurance in 
force were made in all classes: $88,410,- 
849.025 in Ordinary; $16,263,325,751 in 
Group, and $21,680,801,146 in Industrial. 
The total insurance in force at the end 
of 1940 was $126,354,975,922, an increase 
of more than $4,000,000,000 over 1939. 

For a ten year period from 1930 total 
insurance in force increased $12,687,244,- 
094 from the total of that year of $113,- 
667,731,828. 

The report shows that the huge sums 
paid each year to beneficiaries and pol- 
icyholders plus the increases in reserves 
required by law exceed the premium in- 
come. In 1940 for every dollar of pre- 
mium $1.035 was paid out to policyhold- 
ers or beneficiaries or placed in reserve. 

Out of every dollar of national income 
during 1940, life insurance paid to in- 
sureds and beneficiaries $4.33. 

There were 17 claims of $500,000 or 
over last year. One of these was be- 
tween $500,000 and $600,000, two were be- 
tween $600,000 and $700,000; five between 
$700,000 and $800,000; five between $1,- 
000,000 and $2,000,000; two between $2,- 
000.000 and $3,000,000, and two between 
$3,000,000 and $4,000,000. 





Elder A. Porter Named 
To Succeed A. P. McMurtrie 


Elder A. Porter, actuary, Manhattan 
Life, has been appointed secretary and 
actuary of the company to succeed AI- 
fred P. McMurtrie, who had served the 
company in various capacities over a 
term of fifty-one years but who for rea- 
sons of health asked to be relieved of 
his duties. 

Other officers of the company re-elect- 
ed at the board of directors’ meeting 
recently are president, James P. For- 
dyce; vice-president and _ treasurer, 
Thomas E,. Lovejoy; vice - presidents, 
Frank D. Kirven and D. Theodore Kelly. 

In addition to re-election of the pres- 
ent directors two new members were 
added: M. Wilson Harris of the realty 
firm of Eastern Shores Estates, Center- 
ville, Md., and Robert Lassiter, vice- 
president and director of Queensboro 
Corporation, Jackson Heights, N. Y. 





M. J. DENDA AGENCY MOVES 

M. J. Denda manager of the Union 
Mutual Life agency formerly at 511 
Fifth Avenue, New York City, has 
moved his offices to 521 Fifth Avenue 
where increased facilities will be avail- 
able to the organization and its clients. 
Williard Stevens is assistant manager 
of the agency. 





Life Counsel Meeting 


The spring meeting of the Association 
of Life Insurance Counsel will be held 
at the Greenbrier Hotel, White Sulphur 
Springs, May 26-27. Papers will be read 
by Francis O. Affeld III, assistant coun- 
sel, Penn Mutual Life; L. L. Bomberger, 
Hammond, Ind.; and Willis Smith, home 
office counsel, Occidental Life. 

Taking part in the round table dis- 
cussion will be Sidney J. Hilton, attor- 
ney, Life of Virginia and Capt. Francis 
V. Kessling, Jr., counsel, West Coast 
Life. 

W. Calvin Wells, vice-president and 
general counsel, Lamar Life will con- 
duct an informal discussion. 





DR. JOHN THOMAS MADDEN 
New York University 


DR. JAMES T. YOUNG 
University of Pa. 





DR. F. CYRIL JAMES 
McGill University 


seminar on “Economic 
held in New York City, 
life in- 


The 
Trends” 
June 5, is to be 
surance people and company executives, 
whether or not they are CLU members, 
it is announced by William J. Duns- 
more, general chairman of the seminar. 

Mr. Dunsmore has announced that 
Alfred J. Johannsen, CLU, Brooklyn 
general agent of the Northwestern Mu- 
tual Life, will be chairman of the sem- 
inar sessions, and J. Fred Speer, presi- 
dent of the New York Chapter of CLU’s 
and a representative of the Equitable 
Society of New York, will be toastmas- 
ter at the Huebner testimonial banquet 
in the evening. 

The four economists who will lead the 
open forum are as follows: Dr. John 
Thomas Madden, dean of the School of 


all-day 
to be 
open to all 


STEPHEN M. FOSTER 
New York Life 


Commerce of New York University, for- 
mer president of the International Ac- 
countants Society and author of several 
widely known books on_ international 
finance and accounting; Dr. F. Cyril 
James, principal of McGill University 
and director of its School of Commerce, 
former vice-preisdent of the Economists’ 
National Committee on Monetary Policy, 
and also an author of economic books; 
Dr. James T. Young, former director 
of the Wharton School of Finance and 
Commerce and at present professor of 
public administration at the University 
of Pennsylvania; and Stephen M. Fos- 
ter, economic advisor to the New York 
Life, member of the faculty of Columbia 
University, lecturer at the American In- 
stitute of Banking, and formerly an 
economist in the investment department 
of City Bank Farmers Trust Company. 
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Patman Bill Would 
Guarantee Policies 


UP TO $5,900 


Tax on Premiums to Raise $100,000,00) 
Administered By Federal De- 


posit Insurance Corp. 


RESERVES 








The much publicized project of Repre- 
sentative Wright Patman of Texas to 
guarantee life insurance policies similar 
to the bank deposit guarantee under the 
Federal Deposit Insurance Corporation 
reached Congress last week when he 
introduced in the House a bill to guar- 
antee the reserves on policies up to 
$5,000. The bill was referred to the 
committee on banking and currency, It 
is H. R. 4747. 

The plan is not compulsory, compa- 
nies desiring to come under the new 
powers that would be given FDIC would 
apply to that body which would then 
examine them to see if they met financial 
requirements. Funds for the guaranty 
would be raised by a tax of one-tenth of 
1% on the companies’ premiums. It is 
estimated that this would raise $100; 
000,000. While the guaranty is on the 
amount of policy reserves up to $5,000, 
it is figured this would in effect be equ'- 
valent on the average to a face amount 
of $20,000 of insurance. 





William F. Winterble, director of 
agencies for the Bankers Life of Iowa, 
spoke before the Pittsburgh Supervisors 
Club Thursday. 
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RICHMOND ASSOC. MEETING 


June 6 has been set for the annual 
meeting and outing of the Richmond, 
Va., Association of Life Underwriters. 
The association now has a membership 
of 177, nearly double that of a year ago. 
Daniel Williams, New England Mutual, 
is chairman of the membership com- 
mittee. 

Part of the business of the meeting 
will be the annual election of officers. 
Nominations are now being considered 
by the nominating committee, of which 
Charles W. Phillips, Atlantic Life, is 
chairman. Other members are A. B. 
Diggs, Penn Mutual, and Norman Huf- 
faker, New York Life. 





NEW DIVIDEND SCALE 

Fidelity Mutual Life has 
nounced new dividends and _ interest 
rates effective July 1. A modified divi- 
dend scale has been decided upon by 
the Board of Directors, who have also 
fixed the distributive rate on 
lated dividends and on policy proceeds 
left at interest, at 3.25%. “In the main,” 
the company states, “it is an adjustment 
of equities in relation to interest yield,” 
and on approximately half the policies 
in force dividend dollars will be no less 
than last year. 
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Rights of Creditors Union Life 


Policies, Told by Albert Hirst 


Albert Hirst, counselor for the Asso- 
ciation of Life Underwriters of the City 
of New York, delivered the final lecture 
in this season’s series of lectures for 
lawyers last Tuesday evening in New 
York City before an audience of life 
underwriters and their attorney friends. 
His subject was “Rights of Creditors 
and Beneficiaries under Life Insurance 
Policies as Regulated by the New Insur- 
ance Code.” The series has been spon- 
sored by the New York association and 
arranged by the Committee on Coopera- 
tion with Lawyers, Benjamin Alk, Penn 
Mutual, chairman. As counselor for the 
association, Mr. Hirst actively partici- 
pated in the framing of this part of the 

code, ; 
O aarodecing his subject, Mr. Hirst ex- 
plained that the recodification provides 
that all claims prior to the effective date 
of January 1, 1940 are governed by the 
old law, after that date by the new sta- 
tute. An important sub-section, however, 
expressly states that 
“This section insofar as it may 
differ, in form, language, or sub- 
stance, from said section (55-a, b, 
and c of old law) is not intended, 
in any way, to affect the interpreta- 
tion or construction of said sections 
as applied to such rights.” 
This 


suggestion of 


upon the 
guards 


inserted 
association, 


sub-section, 
the 





Indiana State President 





CLAUDE C. 


JONES, Jr. 


Claude C. Jones, Jr., Connecticut Mu- 
tual general agent at Indianapolis, was 
last week elected president of the In- 
diana State Association of Life Under- 
writers to succeed Homer L. Rogers, 
Indiana manager for Equitable Society 
of New York, who served as president 
lor eight years. 

Mr. Jones has been active in local 
and national association affairs and is 
a member of the nominating committee 
of the national body. 


W. H. MOIR DIES 
W. H. Moir, general agent in Los 


Angeles for the Home Life of New York 
trom 1907 to 1932, died a few days ago. 








J. S. Touchstone, expert of the Lin- 
coln National Life on salary savings, is 
now in Washington as Consulting Ex- 
Pert to the United States Treasury on 
defense loan security sales. Mr. Touch- 
stone assisted in developing plans under 
which employes of large organizations 


may purchase defense bonds through de- 
duction from wages, 





ALBERT HIRST 


against court attempt to interfere with 
the intention of the legislature. 

Section 55(a) of the old law and sub- 
section 1 of No. 166 of the new code, 


regulating 


the rights of creditors and 


beneficiaries under life policies, are very 


much the same. 


ever, 


is 


A new provision, how- 
that which “expressly forbids 
(Continued on Page 38) 








° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois 


FOR MEN WHO CAN PRODUCE 
AND 


ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








Conn. Mutual Opens New 
Home Office Addition 


The recently completed new wing of 
the Connecticut Mutual’s home 
building was dedicated May 19 with a 
The new ad- 


office 


ceremony and open house. 
dition provides 41% more working space 
to accommodate about 100% increase in 
personnel over the 350 employes of 1926 
when the new building was erected. 

President James Lee Loomis spoke at 
the ceremonies, 





New Life Business Gains 


New life insurance for April showed 
an increase of 6% over April of last 
year, according to the Association of 
Life Insurance Presidents. The total 
for the first four months of this year 
was 7/10 of 1% greater than for the 
corresponding period of 1940. 

New Ordinary gained 3.2%; Industri1l 
increased 8.5%; Group increased 28.4%. 








THE 
POLICYIIOLDERS’ COMPANY 


SINCE 1845 


The Mutual Benefit 


LIFE INSURANCE COMPANY 


ORGANIZED 1845 





* NEWARK, N. J. 








Women’s League Stages 
Tea and Fashion Show 


BRITISH CIVILIAN BENEFIT 





Event Honors Retiring President Helen 
Wolfsohn; Mrs. Lillian Joseph Chair- 


man; Many Prominent Guests 





The League of Life Insurance Women 
of New York held its annual tea and 
fashion show on Tuesday, May 20, at the 
Ambassador Hotel, New York. The tea 
was in honor of Helen Wolfsohn, Wilson 
agency, Equitable Society, retiring presi- 
dent of the League. The gowns were 
modeled by the League. 
Beatrice Jones, Ott agency, Equitable 
Society, who is the presidential nominee 
of the Life Underwriters Association of 
the City of New York, Inc., paid a trib- 
ute to Mrs. Wolfsohn and presented her 
with a pin on behalf of the League. Mil- 
dred F. Stone, agency field secretary, 
Mutual Benefit, introduced several guests 
of honor including Julian S. Myrick, 
manager, Mutual Life, and Superintend- 
ent Louis H. Pink, who made short talks; 
also Manuel Camps, Jr., general agent, 
John Hancock; Benjamin Alk, president, 
American Society of Chartered Life Un- 
derwriters; Lloyd Patterson, general 
agent, Massachusetts Mutual, and presi- 
dent Life Underwriters Association of 
New York City; and Leon Gilbert Simon, 
insurance author and large _ personal 
writer. 

The gowns, which were from Franklin 
S'tmon, New York department store, were 
modeled by Dorothy Briggs, National 
Life of Vermont; Mary Lancier, New 
York Life; Shirley Garson, New York 
Life: Dorothy M. Boond, New York 
Life; Juliette Sternfeld. Home Life; 
Norma Schwalbe, Home Life, and Betty 
Ives, daughter of Mrs. Marion Ives, 
Mutual Life. 

Chairman of the tea was Mrs. Lillian 
Joseph, Home Life. Dorothy M. Boond 
was co-chairman. Proceeds of the tea 
went to the British Relief for Civilians. 

The new president of the League of 
Life Insurance Women is Bertha M. 
Loheed, Burr & Thomas agency, Fidelity 


Mutual. 


members of 


F. J. BRODERICK CHANGE 

Fred J. Broderick was recently ap- 
pointed manager of New World Life’s 
home office agency in Seattle. Mr. 
Broderick was for many years with the 
Massachusetts Mutual Life as assistant 
manager and has had many years’ experi- 
ence in the life insurance business. He 
is also president of the Seattle Life Un- 
derwriters Association. 


CHICAGO OUTING 
The annual golf outing of the general 
agents and managers of the Chicago As- 
sociation of Life Underwriters will be 
held June 26 at the Medinah Country 
Club. 


CONNECTICUT MUTUAL GAINS 

The Connecticut Mutual Life reports 
continued gains in new paid business for 
April. Sales for the month showed a 
14.4% increase over April, 1940. For the 
first four months production totals $39,- 
039,573, an increase of 19.5% over the 
same period last year. 
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SERVICE BEYOND THE CONTRACT 


When the National Board of Fire Un- 
derwriters holds its two-day seventy-fifth 
anniversary meeting in New York City 
next week it will observe three-quarters 
of a century of “service beyond the con- 
tract.” In other words, what the Na- 
tional Board has done and is doing in 
many ways to further the great cause of 
fire prevention is in addition to that 
which policyholders pay for when buy- 
ing their insurance policies or contracts. 

The public service of the National 
Board has brought a lowering of fire 
losses and consequently reductions in 
fire insurance premium costs so that this 
“service beyond the contract” has re- 
sulted in large net savings to policy- 
holders. As in many other lines of busi- 
ness, savings in costs brought about by 
research and activity have 
been passed on to the public. The Na- 
tional Board has ample justification now 
in bringing these facts to the attention 
of the fire insurance public 
throughout the United States. 


intelligent 


buying 


Fire losses in the United States have 
always been greater proportionately than 
those of most civilized countries. Re- 
cently Colonel Frank D. Layton, presi- 
dent of the National Board, said that 
losses here would be much worse but 
for the constant vigilance of the Na- 
tional Board, whose years of work in the 
field of public service have meant the 
publicizing of fire hazards, the awakening 
of communities to the need of full time 
and modern fire departments and the 
framing of model building codes. 

In this period of national crisis service 
which means reduction of fire, explosion, 
accident and sabotage hazards in defense 
efforts is doubly valuable. For the last 
few months the National Board has en- 
gaged in nation-wide public relations ac- 
tivity stressing national defense through 
fire defense. This is genuinely helpful 
in the Said 
Colonel Layton on this occasion: 


rearmament emergency. 

“America is very much awake to the 
problem of fire losses. Our program 
quickened by public good-will is gaining 
ground, daily widening its scope. We 
feel that our anniversary activities have 
illuminating example of how 
democracy works.” 


been an 





ECONOMIC TRENDS TODAY 
One of the best examples of the seri- 
ousness with which life insurance people 
study not only the fundamentals of their 


own business but the whole national 
economy in their efforts to raise to the 
highest possible plane the service they 
perform for society is the seminar which 
will be held June 5 in New York City. 
An entire day will be devoted to dis- 
cussion of present economic trends under 
the leadership of four prominent econ- 
omists. 

While this interesting event is being 
arranged by the New York Chapter of 
the American Society of Chartered Life 
Underwriters, it will be open to all life 
insurance people. William J. Dunsmore, 
general chairman of the seminar, says: 
“It is our purpose to bring the funda- 
mentals of our national economy down 
to street language and especially to life 
There is a 
for study 


insurance language. wide 


interest in this opportunity 
and discussion, because of the world- 
wide state of flux. Life insurance men 
and women are especially interested in 
the question of inflation, the trend in 
taxation, the future of government in its 
business relationships, investment and 
earnings trends and all of the questions 
that are foremost in planning personal 
and family security both now and after 
the war.” 

Hardly any other group of the rank 
and file of business workers would de- 
vote an entire day of their own time to 
discuss trends so that they 
might give better service to their clients. 
The CLU’s are living up to the highest 
standards of their organization in mak- 
ing this event available to all life insur- 
ance people. 


economic 


Brigadier General Lewis B. Ballantyne, 
director of the Commercial Casualty Co., 
has been reelected president of the New- 
ark, N. J., Chamber of Commerce. 

* * * 


Harold Gee, now in charge of the St. 
Louis branch office of Commercial Cas- 
ualty and Metropolitan Casualty in St. 
Louis, has been for the past four years 
state agent in Indiana for those com- 
panies. Mr. Gee has been with the 
Loyalty Group for twelve years. Prior 
to taking charge of the field work in 
Indiana he was in the Cook county of- 
fice in Chicago. He also spent several 
years in Cleveland. In view of his well 
rounded experience he is well qualified 
to assume charge in St. Louis, supervis- 
ing also the business of Loyalty’s five 
companies. 

*x * * 

F. George Askin, local agent, has been 
elected president of the Bloomfield, N. 
J., Rotary Club. A charter member of 
the club, he was secretary from June, 
1936, until last year, when he assumed 
the vice-presidency. 








FRANKLIN D’OLIER 


Franklin D’Olier, president of the Pru- 
dential, first commander of the American 
Legion and a member of the four-man 
American Legion mission which con- 
ducted a survey of civilian defense in 
England earlier this year, has accepted 
the chairmanship of the advisory com- 
mittee of the campaign in Newark to 
raise funds for the United Service Or- 
ganizations for National Defense, Inc. 

x * 

R. J. Woodhouse, supervising en- 
gineer in Continental Casualty’s Eastern 
departinent, came in for recognition re- 
cently at the safety exposition and con- 
eress of Greater New York Safety 
Council. He had charge of the goblin 
hunting booth, one of the most popular 
exhibits, a miniature shooting gallery. 
Mr. Woodhouse has been in his present 
post for the past nine years. Before 
that he was with the United States I. 
& G. as chief engineer. He is a mem- 
ber of the American Society of Me- 
chanical Engineers. 

* * * 

Aubrey L. Owen, special agent at 
Richmond, Va., has been elected a mem- 
ber of the Society of the Sons of the 
Revolution in the State of Virginia. 
President of the Society is J. Jordan 
Leake, attorney for the Virginia Fire & 
Marine and member of the board of di- 
rectors of the company. 

x os = 


Albert R. Menard, Jr., son of Albert 
R. Menard, vice-president of Pendleton 
& Pendleton, Brooklyn, has joined the 
legal staff of the Association of Casualty 
& Surety Executives. He is a graduate 
of the University of Georgia and of 
Columbia University Law School, and 
has recently been admitted to the bar 
in New York. 

kx 

J. E. Rice, general agent, Equitable 
Life of Iowa, Rice agency, was recently 
elected president of the Penn State 
Alumni Club of Washington, D. C., Vir- 
ginia and Maryland. 

x *k x 

Grant Hopkins, formerly general agent 
at Washington, D. C., for the Illinois 
3ankers Life, has been appointed agency 
assistant at the home office of the Shen- 
andoah Life of Roanoke, Va. 

* * 


C. F. Williams, president of Western 
& Southern Life, Cincinnati, has been 
appointed a director of the United China 
Relief. 

* * * 

Stanley Overy, for twelve years in the 
Montreal office of the Springfield Fire 
& Marine and associated companies, has 
moved to Toronto to represent the com- 
panies in the Toronto district. 


Francis V. Keesling, president of West 
Coast Life, has been appointed special 
assistant to the United States Attorney 
General. Mr. Keesling, one of Califor- 
nia’s outstanding attorneys, will act as 
Department of Justice hearing officer 
on appeals of conscientious objectors 
Francis V. Keesling, Jr., his son, coun. 
sel for the West Coast Life, has been 
on active duty in Washington draft head- 
quarters since last summer. 

* * ok 


W. M. Walker, vice-president, Fidel- 
ity & Deposit in Los Angeles, rounded 
out twenty-five years of service recently 
with the company, all of it in the Los 
Angeles branch office. The milestone 
was fittingly celebrated by the office 
staff, and many congratulatory telegrams 
and letters were received. A native of 
Baltimore, Mr. Walker was graduated 
from Stanford University and entered 
the insurance business in Los Angeles 
with American Surety Co. Before his 
F. & D. connection he was affiliated 
with the Globe Indemnity. He started 
with the F. & D. as assistant manager 
of the Los Angeles office on April 1, 
1916. He rose successively to the man- 
agership of the office and finally was 
elected a vice-president in 1928. Mr. 
Walker is considered the dean of surety 
men in southern California. 

oe 


Rees Marshall, president of Coral 
Gables Insurance, Inc., of Coral Gables, 
Florida, and Mrs. Marshall have been 
in the North this week, visiting Provi- 
dence and New York. 

* 





Theodore M. Riehle and Capt. John 
Bartley of Eastern Air Lines 


Theodore M. Riehle, general agent, 
Equitable Life Assurance Society at 225 
West Thirty-fourth Street, New York, 
has chartered a twenty-one passenger 
Douglas Transport from the Eastern Air 
Lines to carry members of his agency 
to Washington, D. C., for the annual 
educational conference of his agency. So 
far as known this is the first time an 
airplane has been privately chartered to 
transport the sales staff of an agency 
to an agency meeting. Headquarters 
will be at the Mayflower Hotel. 

x * * 


Frederick L. Green, retiring secretary 
of Starkweather & Shepley, and William 
H. Sutton, Jr. who has recently re 
tired from the New York Fire Insurance 
Exchange, were honor guests at a lunch- 
eon last week given by the Old Timers 
Association of the exchange. 

R. Dart was toastmaster and presented 
Mr. Green with a cigarette case and Mr. 
Sutton with a traveling bag. 

* *€ * 

Lincoln W. Beale, vice-president of 
Tiernon & Co., Inc., has been elected 
president of the Rotary Club of Buffalo, 
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Vernon Hall 

Vernon Hall, vice-president of the six 
fire companies in the America Fore 
Group, entered the insurance business 
thirty-two years ago with a background 
of education and experience in electrical 
engineering. 

He was born at Kings Mountain, N. 
C., in 1882, and studied electrical en- 
gineering at Clemson College, S. C.,, 
from which he was graduated with a 
B.S. degree in 1904. His first job was 
with the General Electric Co. at Sche- 
nectady, N. Y., and his second was with 
the firm of Ford, Bacon & Davis, con- 
sulting engineers of New York City. 

Next he went into business for him- 
self as a consulting engineer at Atlanta. 
On January 1, 1909, he joined the Con- 
tinental Fire as inspector for the South- 
ern territory, with headquarters in At- 
lanta. That New Year’s Day marked 
the beginning of an association with the 
company which has been continuous 
since that time. When he joined the 
Continental Fire it had only one small 
runningmate, the Fidelity Fire, which 
was later to be consolidated with the 
old Phenix of Brooklyn to become the 
Fidelity-Phenix, the forerunner of the 
America Fore Group of today, which 
now comprises the Continental, Fidelity- 
Phenix, American Eagle, First Ameri- 
can, Maryland and Niagara fire com- 
panies and the Fidelity & Casualty. 

In 1911, Vernon Hall was made special 
agent for the Continental in Georgia, 
and just ten years later, in 1921, he came 
to the head office as general adjuster. 
He was elected secretary of all the fire 
companies in the group in 1924, when 
Frank R. Millard retired, and vice-presi- 
dent in 1932. 

His advancement to the vice-presi- 
dency followed immediately upon the 
election of Bernard M. Culver as presi- 
dent of the companies, when Paul L. 
Haid retired to become president of the 
Insurance Executives Association. Mr. 
Hall’s promotion was announced at the 
same time that Frank A. Christensen, 
just elected vice-president of the Fidel- 
ity & Casualty, also became vice-presi- 
dent of the fire companies and the late 
Lamar Hill, former vice-president and 
counsel, was made vice-president and 
general counsel. 

As one of the top executives of the 
companies, Mr. Hall’s activities embrace 
a wide field of underwriting and man- 
agement. He was a member of the 
special committee of company represen- 
tatives which drafted the new standard 
automobile policy, promulgated July 16, 
1940, which is generally conceded to be 
the most important development in the 
physical damage contract since automo- 
bile underwriting originated. 

Mr. Hall is chairman of the advisory 
committee of the Fire Companies’ Ad- 
justment Bureau, member of the draft- 
Ing committee of the National Automo- 
mile Underwriters Conference, the Loss 
-xecutives’ Conference, committee on 
adjustments of the National Board of 
Fire Underwriters and the loss commit- 
tee of the Stock Company Association. 

€ 1s a director of the Maryland Insur- 























ance Co. and of the Underwriters Sal- 


vage Co. He belongs to the Drug and 
Chemical Club and the Glenridge, N. J., 
Country Club. 

It is as executive in charge of losses 
that he has made his deepest impres- 
sion and won his greatest reputation in 
the insurance world. As a loss execu- 
tive, he bases his knowledge on first- 
hand information and experience. For 
example, he handled the losses of his 
companies following the Augusta, Ga., 
conflagration of 1916, when 160 acres of 
the business and residential sections 
were swept by fire, resulting in a prop- 
erty loss of $4,250,000. He also served 
his companies after the big Atlanta fire 
of the following year with its $5,500,000 
property loss. 

Hanging on the wall in Mr. Hall’s 
office is a photograph of the men who 
adjusted the Augusta losses, taken in 
the midst of the devastated area. At 
least five men in the zroup, besides Mr. 
Hall, have made their marks as special- 
ists in the field of fire adjustments. 
They are George Harrington, Prentiss 
B. Reed, James T. Dargan, Jr., and L. B. 
Hazzard, all well-known adjusters in 
New York City, and B. K. Clapp, mana- 
ger of the Southeastern department of 
the Fire Companies’ Adjustment Bureau 
at Atlanta. Among the other graduates 
of the Augusta conflagration are a num- 
ber of the leading fire insurance men 
in the South, most of them Mr. Hall’s 


personal friends today. He values that’ 


picture. 

There is another object in his office 
which he rates high but says he has 
small hope of retaining. It is the Ernest 
Sturm golf trophy, presented by the 
late chairman of the board of the Amer- 
ica Fore Group. It has been in com- 
petition eleven times. Every year a one- 
day tournament is held by the repre- 
sentatives of the companies in the head 
office. It is a handicap affair. Mr. 
Hall is the only man whose name ap- 
pears on it twice. He won it in 1936 
and again last year. Now that he has 
two legs on the trophy, it is likely that 
the handicapping committee will take 
care to make it very difficult for him to 
remove it from competition. 

He lives in Montclair, N.J., where the 
Halls established their home when 
they first came East twenty years 
ago. Mrs. Hall is the former Anne 
Webb of Athens, Ga. There are two 
Hall children, but there is small likeli- 
hood that either of them will ever fol- 
low their father into the insurance busi- 
ness. 

Vernon Jr. attended Amherst, earned 
his master’s degree at New York Uni- 
versity, then obtained his doctorate at 
the University of Wisconsin. While at 
Wisconsin, he met and married a French 
student who was a graduate of the Sor- 
bonne. The two celebrated their second 
wedding anniversary by receiving their 
Ph.D.’s together. He is now English in- 
structor at Pueblo College, Colorado. 
Next Fall he will assume a similar posi- 
tion at Dartmouth College. 

The daughter, Susan Anne, is at the 
University of Pennsylvania taking a 


course in medicine. Although prepar- 
ing to become a doctor, her mind has 
turned to aviation and her application 
is in for a course of instruction at the 
University. 

* * * 

Brokers as “Buyers of Insurance” 

The appearance in daily papers of ad- 
vertisements of Johnson & Higgins call- 
ing themselves “Buyers of Insurance,” 
is one of the cleverest designations of 
producers that has yet come to my at- 
tention and is of extreme importance. 
as it will probably be used by agencies 
and brokerage outfits all over the coun- 
try. The agent, of course, will use the 
designation as well as the broker be- 
cause, although legally the broker is the 
representative of the assured, the aver- 
age agent is apt to say so, too, in 
competition, although he is representa- 
tive of the company. Anyway, it puts 
a new spurt into production for “pro- 
ducers” to call themselves “buyers.” In 
life insurance the agents will probably 
jump at the approach and embrace it. 

Johnson & Higgins for years has been 
one of the outstanding insurance broker- 
age houses in the world. Main head- 
quarters are in New York City, but it 
has branches in numerous American and 
Canadian cities and one in Havana. The 
advertisement in the magazine Time of 
May 12 follows: 

“THE INSURANCE BROKER 
is a Buyer. 

“The competent insurance broker has 
no pet policies for sale, nor is he work- 
ing for any particular insurance com- 
pany. His entire job is to serve the 
public in the efficient negotiation and 
purchase of every type of business in- 
surance; to advise his clients on all in- 
surance matters; to collect their claims. 

“Out of the scores of different poli- 
cies available, the broker selects those 
that most closely meet your needs—and 
then modifies them still further, if nec- 
essary. By this method you get an 
individual insurance program that fits 
your business. 

“This is the basis of the many services 
the insurance broker offers. There are 
real advantages to you in these services 
—in having your insurance program 
planned and bought by a buyer who 
knows the insurance business in all its 
branches—and who always represents 
you—and no one else. Moreover, the 
broker’s compensation is not an extra 
fee from you, but a brokerage paid by 
the insurance company. 

“Tohnson & Higgins serve as insur- 
ance buyers for substantial firms ,and 
corporations. Their organization has a 
thorough knowledge of insurance laws, 
customs, markets and contracts—based 
on over ninety-five years of experience. 

“If you would like to know more 
about insurance brokerage as applied 
to your particular business—have a talk 
with a Johnson & Higgins representa- 
tive. You will find that insurance is a 
live and interesting subject; you will 
discover practical benefits. 

“The best brokerage service is yours to 
command—at no additional cost.” 

x * x 


Southgate Anniversary 


J. Southgate & Son, Inc., Durham, 
N. C., is sixty-nine years old this year. 
Thomas F. Southgate, its head, repre- 
sents the third generation of South- 
gates of the agency. It was founded in 
1872 at Hillsboro, N. C., and later moved 
to Durham by James Southeate, grand- 
father of the present president. James 
H. Southgate, son of the founder, was 
admitted to partnership in 1881, and 
Tom Southga‘e entered in 1919, 

Editor Louis Phillips publishes an in- 
teresting story of this pioneer agency in 
a recent issue of the American Insurer. 
Durham is in the heart of the tobacco 
country and it seems that in the eighties 
and nineties the tobacco storages were 
all of frame construction, which ac- 
counted for large premiums and the 
difficulty of obtaining sufficient lines to 
protect the values and made it neces- 
sary for the agency to represent fifty- 
five companies for its tobacco lines. 

James H. Southgate was a powerful 
figure and has gone down in history as 








VERNON HALL 





one of the most forceful men ever to 
head the National Association of Insur- 
ance Agents. He was president of that 
organization for two years, 1911-1913. 

Tom Southgate was president of the 
North Carolina Association in 1918, and 
was a member of the executive commit- 
tee of the National Association for two 
terms. He is widely known and popu- 
lar. William J. O’Brien is secretary- 
treasurer of the agency. Tom South- 
gate, Jr., after being graduated from 
Duke University went into business in 
New York, thus breaking the line of 
what might have been a four-generation 
agency. 

* * * 
Britain’s New War Damage Plans 


3y Board of Trade Orders under the 
British War Damage Act, 1941, the bus- 
iness insurance plan (including the spe- 
cial plan for farmers) came into force 
on April 17 and the private chattels 
plan on May 1. 

The orders prescribe the various 
forms of policies to be issued under the 
plans and the limitations attaching to 
them. The application for insurance may 
be made to any of the principal fire of- 
fices or to Lloyd’s as agents of the Board 
of Trade, and one month’s grace is al- 
lowed in the case of each plan in which 
to apply for insurance. 

By an order made by the Board of 
Trade under Part II of the War Risks 
Insurance Act, 1939, practically all goods 
comprised in the War Risks Insurance 
(General Exceptions) Order, 1940, which 
had previously been uninsurable under 
the commodity insurance plan, have be- 
come voluntarily insurable under that 
plan. 

Growing crops, livestock and certain 
agricultural products as well as goods 
supplied under hire-purchase agreements 
remain uninsurable under the commodi- 
ty plan and therefore become insurable 
under the business plan. 

#124 


Famous Counsel Heads British War 
Damage Commission 


Arthur Malcolm Trustram Eve, well- 
known King’s Counsel, who gave up the 
law to become a brigadier in the Royal 
Welsh Infantry, has now been brought 
out of the Army to be chairman of the 
War Damage Commission. He will pre- 
side over a body of experts, many of 
them connected with insurance. 

In cases of acute hardship Mr. Eve 
and his Commission are empowered to 
advance up to £800 to enable the owner 
of a destroyed house to build a new 
home. An important point is that in 
the case of total loss “value payments’”— 
the amount at which a house was valued 
in March, 1939—will not be paid until 
after the war. Cost of works payments, 
whether for permanent or temporary 
repair, will only be made when the work 
is completed or in the course of con- 
struction. 
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Plaque Placed by National Board on 
Site of Founding at 156 Broadway 


Treasurer B. M. Culver Unveils Plaque in Brief Ceremony; 
Mallalieu Gives Suggestions for Safeguarding 


Nation’s Art Treasures 


B. M. Culver, treasurer of the Na- 
tional Board of Fire Underwriters and 
president of the Continental, on Wednes- 
day afternoon unveiled a plaque on the 
wall of the building at 156 Broadway, 
site of the building where the National 
Board was founded seventy-five years 
ago. The plaque affixed to the present 





Patterson and Hawkes 


National Board Speakers 


Robert P. Patterson, Under Secre- 
tary of War, and A. W. Hawkes, 
president of the Chamber of Com- 
merce of the United States, will be 
speakers at the National Board of 
Fire Underwriters dinner next Wed- 
nesday evening in the grand ballroom 
of the Waldorf Astoria Hotel follow- 
ing the two-day annual meeting. 











building, now owned by the Guaranty 
Trust Co., shows a basrelief of the old 
156 Broadway building, known as Un- 
derwriters Hall, and contains the fol- 
lowing inscription: 
On This Site 
July of 1866 
75 Leading Fire Insurance Companies 
Formed the First Nation-Wide 
3usiness Association Devoted 
to Public Welfare 
—The NATIONAL BOARD OF 
FIRE UNDERWRITERS— 
Dedicated to Fire Prevention and 
Fire Protection 
1866 (Seal) 1941 
Records of the site show that the 
property was situated on what was form- 


erly known as the Old Albany Post 
Road. During its long history the prop- 
erty was at one time owned by the 


Wendel Foundation, John G. Wendel, 
Ella von E. Wendel, Rebecca A. D. 
Swope Wendel, Mary Elizabeth Astor 
Wendel, Eliza B. Jumel. Perris’ Atlas 
of 1855 and other deeds and titles 
recorded in 1823 and 1836 show that 
156 Broadway was at the same location 
in 1866 as it is today. 

A photograph in the possession of 
the National Board shows the building 
as it then appeared, a leisurely five- 
story edifice with arched doorway, and 
short flight of steps, and home-like 
looking awnings. The board later main- 
tained offices there for thirty-one years. 

General Manager W. E. Mallalieu and 
Assistant General Manager C. H. Lum, 
in charge of the San Francisco office, 
are the only two members of the board’s 
staff who were with the organization 
when it was still at 156 Broadway. 

Suggestions for Safeguarding Art 

Suggestions for safeguarding the 
nation’s art and documentary treasures 
against the remote possibility of damage 
by bombing should the United States 
become involved in war were made this 
week by W. E. Mallalieu, director of 
the seventy-fifth anniversary activities 
of the National Board. 

A number of authorities are giving 
considerable thought to the subject with 
special attention being given to safe- 
guarding such precious documents as 


the Bill of Rights, the Declaration of 
Independence and other papers of his- 
toric importance, as well as the preser- 
vation of valuable works of art. 

Mr, Mallalieu suggests that works of 
art and historic documents be classified 
according to their value. Class I, for 
example, might include such documents 
as the Declaration of Independence and 
the Constitution of the United States. 
Obviously, such items should be re- 
moved to storage places outside the 
zone most likely to be bombed. Mines 
and caves might be utilized, or bomb- 
proof storage shelters might be con- 
structed by the Federal government. A 
shelter of this kind might possibly be 
built into a sidehill, with an earth cover 
affording adequate protection from in- 
jury by bombs. Precautions would be 
necessary to protect the objects of art 
against dampness, harmful extremes of 
temperature, and mechanical injury. 

Objects of lesser value, in museums 
or libraries near industrial plants or 
other potential targets for enemy 
bombers, might be transferred to other 
locations or placed in cellars, basements 
or special vaults. 

In Mr. Mallalieu’s opinion, the exi- 
gencies of the times make it advisable 
for the management of every museum, 
art gallery, library or other institution 
housing valuable items to take stock 
of its fire-fighting equipment and add 
whatever is needed to ensure adequate 


protection. Appliances should not be 
of the type that could damage paintings 
or other valuable objects. A soda-acid 
type of extinguisher is unsuitable be- 
cause of the acid content of the liquid. 
Neither should any extinguisher be used 
if its liquid might have a solvent effect 
on the oils and pigments of paintings. 
Carbon dioxide or water type of ex- 
tinguishers are preferable for such insti- 
tutions and public buildings. A check- 
up should also be made on the condi- 
tion of any fixed system of fire pro- 
tection, such as automatic sprinklers or 
a carbon dioxide total room flooding 
system. 





FALLS HEADS AUTO ASS’N 





Re-elected President of National Body; 
Ewing Vice-President, and Christen- 
sen Treasurer 

Laurence E. Falls, vice-president of 
the American of Newark, was re-elected 
president of the National Automobile 
Underwriters Association at the annual 
meeting in New York on Wednesday. 
Esmond Ewing, vice-president of the 
Travelers Fire, was re-elected vice-presi- 
dent and Frank A. Christensen, vice- 
president of the Continental, was elected 
treasurer. J. Ross Moore continues as 
secretary and manager. 

George H. Duxbury, assistant U. S. 
manager of the North British & Mercan- 
tile, was elected a new director as was 
also John F. Gilliams, vice-president of 
the Camden Fire. Regional directors are 
W. W. Gilmore, London & Lancashire; 
S. M. Buck, Great American; F. E. Sam- 
mons, Hanover Fire, and E. M. Randall, 
Commercial Union. 








Smith N. Y. Board Pres. 

The New York Board of Fire Under- 
writers on Wednesday elected the fol- 
lowing officers: President, Harold V. 
Smith; vice-president, A. J. Smith; sec- 
retary, E. C. Niver; assistant secretary, 
Robert F. Wright; treasurer, Mr. Niver; 
assistant treasurer, Walter C. Howe. 
Mr, Niver, secretary of the committee 
on losses and adjustments, reported in- 
curred losses assigned to the committee 
in April amounting to $339,260 as com- 
pared with $290,524 in the same month 
last year. This is an increase of 16.77%. 
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Capital _ 


STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement December 31, 1940 





$1,500,000.00 





Premium Reserve 


3,540,980.26 





Other Liabilities 


506,799.25 





Surplus to Policyholders 


4,047,923.55 





*Total Assets 


8,095,703.06 





On the basis of December 31, 
and _ stock owned, 
$8,208,501.58 and the Surplus to 


A. J. Couch, Vice-President 


* New York Insurance Department Valuation Basis. 
_ Securities carried at $246,167.55 in the above statement are deposited 
in various States as required by law. 
1940 Market Quotations for all bonds 
s total Admitted Assets would be 
licyholders $4,160,772.07. 


Geo. Z. Day, President 


this Company’ 
Po 





TWO STANDARDS 
An unusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement December 31, 1940 


S. C. Kline, Sceretary 














Capital $1,000,000.00 
Claims and Claim Expense Reserve... 2,067,928.13 
Premium Reserve 1,537,394.60 
Other Liabilities 291,398.65 
Surplus to Policyholders 2,190,319.32 
*Total Assets 6,087,040.70 





Stocks owned, this 





* New York Insurance Department Valuation Basis. 

On the basis of December 31, 1940 market quotations for all Bonds 
and * Company's total Admitted 
$6,220,442.53 and the Surplus to Policyholders would be $2,323,721.15. 


New York Offices: 80 John St. 


Geo. Z. Day, President 
Chas. E. Heath, Vice-Pres. & Secretary 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


Assets would be 


Fred J. Theen, Asst. Secretary 








—— 


INSURANCE SOCIETY LLECTS 





Minner Heads Slate; Hardy Report, 

Membership Gains; Library Conti; Yes 
Liberal Policy 

William G. Minner, president of Min- 

ner & Barnett, Inc., metropolitan mana- 

ger of the Zurich, was elected presi: 


dent of the Insurance Society of New’ 


York at the annual meeting on Tuesday 
along with the entire slate of nominees 
published in The Eastern Underwriter 
last week. 

In addition to the new officers, the 
following committee chairmen were ap- 
pointed: R. P. Stockham, finance; Clar- 
ence E. Cooper, library; Albert N. But- 
ler, membership; Joseph J, Magrath, 
prizes. 

Secretary Edward R. Hardy reported 
that membership has increased to 1,762 
David C. Beebe, United States Aviation 
Underwriters, who has now been elected 
vice-president, was chairman of the mem- 
bership committee last year. 

Mr. Hardy announced that the board 
of directors had decided to waive dues 
of members of the Society and students 
who are in actual military service. He 
said that eighteen courses had been con- 
ducted during the year, with 113 instruc. 
tors and a total number of 1,500 stu- 
dents enrolled. 

Upon suggestion of the membership 
committee, the library committee had 
studied the advisability of restricting the 
use of the library to members of the 
Society, but the final decision was to 
continue to maintain the present liberal 
policy of keeping it open to non- 
members. 


Philadelphia Lumber Yard 
Loss May Reach $950,000 


The six-alarm fire which destroyed the 
block-square lumber yard of the W. H. 
Lear Lumber Co. last Thursday was one 
of the worst in the modern history of 
Philadelphia. The blaze also damaged 
five adjoining factory and commercial 
structures and destroyed or badly dam- 
aged some twenty-five dwellings. 

While firemen estimated the damage 
at between $1,500,000 and $2,000,000, in- 
surance adjusters late Monday estimated 
that the total insurance loss would run 
between $900,000 and $950,000. The loss 
appears to be solely on fire coverages, 
there apparently being no use and occu- 
pancy on any of the commercial prop- 
erties. 

Of this loss the greater amount is on 
the Lear lumber yard, where, it is esti- 
mated, the loss will approximate $735,000. 
Next largest loss, it is believed, will be 
on the plant of Erik Jansson, Inc., cabi- 
net makers, across the street. Here the 
damage is expected to run around $50,000. 
The total loss on the dwellings is esti- 
mated at $50,000, with little or no loss 
on dwelling contents. The balance of 
the loss is spread among the adjoining 
structures damaged by the fire. 

The insurance on the Lear lumber yard 
was handled by the insurance office of 
A. M. Waldron, Inc. . 


Baseball Movie Shown at 
Brooklyn Brokers Meeting 


The regular monthly luncheon meet- 
ing of the Brooklyn Insurance Brokers 
Association was held Wednesday at, the 
Hotel Bossert, Brooklyn, and_ presided 
over by Alex Goldberger. Business was 
dispensed with to provide time for the 
showing of a baseball movie. This film, 
depicting the fine points of baseball, fea- 
tured the National League clubs an 
players. Following some action shots 0 
batting, pitching, base stealing and strat- 
agem in fielding, highlights of the 140 
World Series were shown. 

George Wildermuth, president of the 
Dodger Knothole Club, assisted in dis- 
posing of a supply of baseballs auto- 
graphed by the stars of that team. I. 
Wildermuth also outlined briefly the fine 
work that the Knothole Club is doing t 
make it possible for approximately 100- 
000 Brooklyn youngsters to see their 
home team in action several times during 
the forthcoming season. 
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PROPOS;-S PUBLISHING BOOK 


Mason's, Committee Has Assembled Data 
pn Agency Advertising ; Dis- 
bs cusses Distribution 

A recommendation that data gathered 

agency advertising be printed in some 
form was made by Jarvis W. Mason, 
advertising manager, National of Hart- 
ford, in his report as chairman of the 
merchandising-research committee at the 
meeting of the Insurance Advertising 
Conference in New York, May 15. 

Mr. Mason’s recommendation was re- 
ceived with keen interest, and referred 
to the executive committee for action in 
the way of deciding upon the most prac- 
tical plan for its publication and dis- 
tribution. 

The committee had circularized 250 
agents whose names were furnished by 
eighteen member groups, asking about 
their advertising and sales promotion 
methods. Out of sixty-five replies, thirty 
were sufficiently complete to have value 
as class studies of successful agency ad- 
vertising, The question then was how 
to place in the hands of interested agents 
the series of case studies on how other 
agents had advertised with success and 
profit. 
. The committee suggested three pos- 
sible methods. The first was to interest 
a commercial publisher, presumably an 
insurance publisher, to print the mate- 
rial in book form, but there appeared 
to be obstacles to that method. The 
second was to make the material avail- 
able in manuscript and cut form to 
member company magazines and insur- 
ance papers, but the committee felt that 
would be expensive and would not fur- 
nish the complete collection, 

The third suggestion was that the con- 
ference publish the material and make 
it available at cost to members only to 
distribute as they see fit, or to mem- 
bers and outsiders. The committee rec- 
ommended this procedure. 

“The members of this committee,” the 
report said, “visualize situations wherein 
they would like to have such a booklet 
to send to agents whose situations are 
such that they might profit from it. We 
feel that the data can be so collated and 
edited that they will be of value to those 
agents willing to study 20,000 or 30,000 
words in order to learn how more ef- 
fectively to advertise their agents. Your 
committee was commissioned to assem- 
ble some data of interest and value to 
local agencies. We have them. We now, 
frankly toss in your lap the question: 
What shall we do with them?” 

The committee proposed to withhold 
any action until members and publishers 
had an opportunity to present their 
ideas. 


ILLINOIS AGENTS MEET 


Regional Gathering at East St. Louis 
Hears Bugli, Osgood, Hodson, 
Spaid and Joyce 


More than 115 local agents from the 
Little Egypt district of southern Illinois 
turned out for the combined meeting of 
Regions 7 and 8 of the Illinois Associa- 
tion of Insurance Agents at the Hotel 
Broadview, East St. Louis, Thursday, 
May 15. The meeting, the concluding 
session of three regional conferences 
sponsored by the I. A. I. A., was an all- 
day session and featured such speakers 
as Ralph Bugli, advertising manager, 
London Assurance, New York; R. G. 
Osgood, resident manager, Chicago serv- 
ice office, Insurance Co. of North Amer- 
ica; Robert D. Hodson, agency super- 
visor, Aetna Casualty & Surety, Chi- 
cago; O. M. Spaid, manager, production 
department, American of Newark, Rock- 
ford, Ill., and John M. Joyce, President, 
Joyce & Co., Joliet. 

Local arrangements were handled by 
Tim Dowling, chairman; Max Ziebold 
and Harry Clanahan. Presiding officers 
lor the sessions were L. E. Morris, vice- 
President, Region 7, I. A. I. A., Collins- 
ville and J. Will Howell, vice-president, 
Region 8,1. A. I, A., West Frankfort. 








At the Spring meeting of the Insurance Advertising Conference at the Hotel 
Roosevelt in New York on May 15 Clark J. Fitzpatrick, secretary and advertising 


manager of the U. S. Fidelity & Guaranty of 


3altimore, was chairman of the 


round table discussion and the speakers included Harry K. Schauffler, assistant 


manager of the National Board of Fire Underwriters, and Harold J. 
assistant production manager of the Hartford A. & I. 
Mr. Schauffler, left, Mr. Fitzpatrick, center, and Mr. Graham, right. 


Graham, 
In the top picture are 
Below, left 


to right, are Clarence A. Palmer, advertising manager of the Insurance Co. of North 


America; F. 


Sidney Holt, supervisor of publicity, Aetna Fire Group, and Arthur 


D. Grose, superintendent, publicity department, Employers Liability. 





APPRAISERS ORGANIZE 


Form Board in New York City and Also 
National Organization; Aim to Im- 
prove Business Standards 

Insurance appraisers in New York City 
have formed the Appraisers’ Board of 
New York and have affiliated with the 
American Society of Technical Apprais- 
ers of Los Angeles in organizing a na- 
tional association which will probably 
be called the American Society of Tech- 
nical Appraisers. It is expected that 
chapters in other cities will be organized 
shortly. The California association was 
formed five years ago. The New York 
chapter aims to progress toward a 
higher standard of business and profes- 
sional ethics. As associate members of 
the organization those engaged in ac- 
counting and other businesses kindred 
to appraising will be adniitted. 

>. J. Callahan, 30 Church Street, New 
York City, is treasurer of the Appraisers 
Board of New York and Arthur P. 
Thompson, 50 Pine Street, is treasurer. 





Special Cars to Detroit 
For Commissioners’ Meeting 


Arrangements have been made _ for 
special cars for those attending the in- 
surance commissioners convention to be 
held in Detroit, on June 9, 10 and 11. 
The train, the Detroiter, will leave Grand 
Central Station, New York City, on 
Sunday evening June 8, at 8 p.m., Day- 
light Saving Time. Reservations on this 
train may be made by communicating 
with Carroll Brown, passenger represen- 
tative of the New York Central Rail- 
road, 466 Lexington Avenue, New York 
City, Room 1216, Murray Hill 9-8000, 
Extension 3490, 


I.M.U.A. RE-ELECTS OFFICERS 


John C. Keegan, Vice-President of 
Providence Washington, Honored 
at the Annual Meeting 


The Inland Marine Underwriters As- 
sociation re-elected its officers at the 
annual meeting held last week at Her- 
shey, Pa. They are as follows: presi- 
dent, Hawley T. Chester, Chubb & Son; 
vice-president, O. C. Torrey, Marine 
Office of America; the 
executive committee, George G. Quirk, 
Aetna; secretary, Harold H. Wayne. 

The following members of the execu- 
committee were elected for three 
Braislin, Travelers; O. C. 
Gleiser, Commercial Union Assurance; 
J. P. Mayer, Royal; A. J. Perrin, Auto- 
mobile; G. A. Robinson, Hartford Fire. 

A board of appeals includes the fol- 
lowing membership: H. V. Smith, 
Home, chairman; Hendon Chubb, Chubb 
& Son; C, F. Codere, St. Paul Fire & 
Marine; B. M. Culver, Continental; F. 
W. Koecker, Commercial Union Assur- 
R. Page, Fireman’s Fund; L. 
Insurance Co. of North 


chairman of 


tive 
years: J. C. 


ance; C. 
C. Lewis, 
America. 
John C. Keegan, vice-president of the 
Providence Washington, was honored 
for his long service to the I.M.U.A. He 
was presented with an inscribed silver 
tray, which was accepted for him by 
Secretary D. C. Bowersock of the same 
company. Mr. Keegan could not attend 
the meeting because of illness. The 
tray bears the facsimile signatures of 
many of those connected with the asso- 
ciation since Mr. Keegan was chairman 
of the organizing committee in 1930. 


FRANK L. COWLES RETIRES 


Was Vice-President of Glens Falls Com- 
panies in Charge of Automobile, 
Marine and Aviation 

Frank L. Cowles, vice-president of the 
Glens Falls companies, has retired from 
active duty under the pension plan of 
the group. He went with the Glens Falls 
in April, 1912, as manager of the newly- 
formed automobile department. Since 
that time, he has been prominent in the 
services of that company and its affili- 
ates. On January 10, 1919, he was made 
an assistant secretary of the two fire 
companies. Five years later he became 
secretary. Upon the formation of the 
Glens Falls Indemnity, he was elected 
secretary of that organization on August 
22, 1927. He was advanced to vice-presi- 
dent of all three companies on January 
30, 1929. 

He was a representative of the Glens 
Falls and the Commerce in the Marine 
Office of America, Cotton Fire and Ma- 
rine Underwriters, Registered Mail Bu- 
reau, Underwriters’ Detective Bureau, 
Automobile Underwriters Association 
and Associated Aviation Underwriters. 

At the time Mr. Cowles became asso- 
ciated with the companies, the writing 
of automobile business had just com- 
menced and under his supervision, this 
branch of the business has developed to 
be one of the most important of the 
companies’ activities. No marine busi- 
ness was written at that time and Mr. 
Cowles, through his activities, was im- 
strumental in bringing the Glens Falls 
to a high position in the underwriting 
of this type insurance. 

While Mr. Cowles has retired from 
the official staff and from active service, 
he will continue to be available for con- 
sultation. 





WILDER WITH NORTH BRITISH 


Becomes Special Agent for Inland Ma- 
rine in Eastern Field; Formerly 
With National Union Fire 
The North British Mercantile Group 
announces that Philip V. Wilder has 
been appointed as special agent in the 
inland marine and special lines depart- 
ment at the New York home office un- 

der Secretary A. W. Barthelmes. 

Mr. Wilder has traveled extensively 
for years throughout eastern territory 
developing inland marine business for 
the American Fore Group and the Na- 
tional Union, which latter position he 
recently resigned in order to assume his 
new duties with the North British 
Group. In addition to home-office and 
field work, Mr. Wilder for some time 
managed the New York City metropoli- 
tan” inland marine department of the 
Niagara Fire. 

He will concentrate his activities on 
the promotion of inland marine busi- 
ness for the North British Group in 
eastern territory. 


City of New York Names 
Four Vice-Presidents 


Ashby E. Hill, John A. Forrestel, 
Mortimer E. Sprague and John Glen- 
dening have been appointed vice-presi- 
dents and secretaries of the City of 
New York Insurance Co., of the Home 
Fleet. 

Their new positions coincide with their 
titles in the parent company as all four 
of them are vice-presidents and secre- 
taries of the Home. 





April Fire Losses Higher 


Fire losses in the United States in 
April are estimated at $29,330,000 by the 
National Board of Fire Underwriters. 
This figure is 10% higher than the $26,- 
657,190 reported for April, 1940, and 
compares with $27,061,522 in April two 
years ago. For the first four months 
of 1941 fire losses are estimated at $113,- 
373,000, compared with $J27,116,890 in 
the same period last year and with 
$114,662,526 in the first third of 1939. 








Page 20 





May 23, 1941 





oT 





London & Lancashire in 
Satisfactory Condition 


ISSUES ITS BALANCE SHEET 





Sir Frederick Pascoe Rutter Expects 
More Tax Increases; Glad 
to Contribute 

Due to the war emergency, Sir Fred- 
erick Pascoe Rutter, governor and 
chairman of the board of the London 
& Lancashire, omitted his customary 
address at the annual meeting of the 
company, May 7, sending out a printed 
statement on the operations of the past 
year. 

The fire business did not produce as 





large a profit as usual, but was de- 
clared to be satisfactory. Two draw- 
backs were responsible for this: one 


was the increase in the amount of home 
office losses due to a bitter Winter and 
the stricter blackout. Sir Frederick also 
said that 1940 was a bad year in the 
United States, and for the first time 
in thirty-four years the company in- 
curred losses on its fire operations in 
this country. This was aggravated by 
the tornado losses in the Middle West. 

An important proportion of the com- 
pany’s continental business has been 
lost for the time, he said, until with the 


help of the British and the United 
States, the invaded countries recover 
their independence. “I have in mind, 


perhaps particularly, Holland; because it 
was at Rotterdam—that scene of a brutal 
holocaust the very memory of which will 
ring through the pages of history long 
after we are dead—that I myself estab- 
lished our valuable agency over fifty 
years ago,” he said. “And so, we must 
wait patiently for the recovery, not only 
of our business, but of old and valued 
friends.” 
Accident Business Improved 

The company’s accident business 
showed a distinct improvement, although 
there was considerable diminution of 
premium income in consequence of the 
laying up of motor cars. Sir Frederick 
said the company’s marine account was 
surprisingly satisfactory, but not neces- 
sarily an augury for the future, because 
ordinary marine business is not on a 
paying basis. The profit, he said, has 
been largely derived from the war risk 
business of which a fair volume has 
come to ali of the companies, mainly 
risks which have not been eligible for 
the government. Enactment of the new 
War Damage Act, he said, brings build- 
ings, business assets and personal effects 
within the government scheme. 

Liability for this business will apper- 
tain exclusively to the government, he 
said, although the actual work, except 
as regards buildings, will be carried out 
by the insurance companies and Lloyd’s 
who have undertaken the organization 
and the labor without profit. 

Summarizing the results of the year, 
Sir Federick said: 

Fire Business Profits 


“The fire business produced a profit 
of £221,262, or 7.69% compared with 
9.41% last year, the accident section 
£153,603, or 6.78% against 4.24%, and 
the marine section £215,549, or 10.31% 
against 841%. The total underwriting 
surplus therefore amounted to £590,414, 
as compared with £513,035 in 1939. To 
this must be added our net interest in- 
come of £389,599. And so, after deduct- 
ing British taxation of £258,486, pension 
fund contributions, etc., and payment of 
the usual dividend of 20s. per share, the 
balance carried forward amounts to the 
substantial sum of £3,388,603 against 
£3,127,938. 

“Our reserves as shown in the balance 
sheet now exceed £13,000,000. Beyond 
that we have our second line of defense, 
the undisclosed appreciation in the value 
of our investments which I have re- 
ferred to each year and which is prac- 
tically intact. This is largely due to 
two causes, the maintenance of the value 
of gilt-edged securities of which we 
hold two and a half millions, and the 
relative value of the dollar, compared 





When all the agents of the Security of New Haven celebrated the company’s 
100th anniversary on May 8 at a country-wide ice cream birthday party, President 
Peter J. Berry cut the first cake at the company’s home office in New Haven. 
Watching the ceremony with mouths watering are Gilbert H. Fulton (left) and 
W. Perdue Johnson (right), vice-presidents. 





with our pound, which alone accounts 
for over £1,000,000 of our inner reserves.” 
London Office Damaged 

As to damage done to the company’s 
buildings, he said that the chief office 
in London suffered some damage and 
an important building in the North 
occupied but not owned by the com- 
pany was burnt out. At the outset, the 
departments, especially of the home 
office, were distributed in outside dis- 
tricts. 

Taxation on underwriting alone was 


£80,000 more in 1940 than in 1939, he 
said, and the increase will be even great- 
er in 1941. “But,” he said, “if half our 
profits are taken from us by the Gov- 
ernment to help to win the war, nobody 
can possibly complain, for wars cannot 
be conducted or won without money, 
and we as a company, now that hard 
times have reached us, should be glad 
that, out of the profits we have made, 
mostly in foreign countries, we have 
been able to contribute substantially to 
the budget of the Government.” 
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magazine message is... 





FEATURING YOU & CO. 


Every Alliance national advertisement tells property 
owners about the advantages of some specific cover- 
But the real feature of each advertisement is 


you... the Alliance Agent . . . with emphasis on 


So the final suggestion of every Alliance national 


Aabh the ;- = Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., Philadelphia 


Service Offices located in principal cities 


Complete nation-wide Insurance Facilities 
for Agents and Brokers 











Weldon, Moran Talk On 
Insurance and Credit 


AT MEETING IN NEW ORLEAns 
Insurance Division, National Association 
of Credit Men, Assumes Increased 


Importance 





The growth in numbers and importance 
of the Insurance Advisory Council of 
the National Association of Credit Men 
was emphasized by B. J. Weldon of Dy. 
laney, Johnston & Priest, Wichita, Kan 
and Secretary E. B. Moran of the coun. 
cil, in their talks before the forty-sixth 
annual credit congress of industry and 
the National Association of Credit Men 
at New Orleans, May 11-15. 

Mr. Weldon, who is president of the 
Wichita Association of Credit Men, said 
that credit men in his community are 
growing insurance conscious, “due to the 
very valuable work of the insurance com- 
mittee of the National Association and 
the splendid work of insurance repre. 
sentatives in speaking and publishing ar. 
ticles in trade publications.” 

He said that the most important prob- 
lem facing agents in the Middle West 
is “to work out a plan whereby the credit 
men will know more about insurance and 
the insurance men will know more about 
credits.” To assist in solving this prob- 
lem, the interchange department of the 
Wichita Association has added a para- 
graph on insurance to a questionnaire 
it sends to merchants, enquiring as to 
the amount of fire, windstorm and ex- 
plosion insurance carried on merchandise, 
fixtures and buildings, liability and prop- 
erty damage insurance carried on auto- 
mobiles and life insurance payable to 
the business. 

Interchange Reports 

‘Tt is interesting to note from the 
interchange reports,” he said, “that those 
businesses which permit insurance agents 
to serve their insurance accounts prop- 
erly are in a much better condition as 
to insurance coverages than those which 
do not.” 

Mr. Moran credited the new interest 
in insurance on the part of the credit 
men largely to Don Campbell, America 
Fore, Chicago, chairman of the national 
advisory council. He said that there are 
approximately forty local associations, 
half of which were established during 
the past year. 

He estimated that seventy-five insur- 
ance meetings have been held during the 
year, with more than a hundred which 
have included insurance on their pro- 
erams, “Literally,” he said, “we are 
establishing a speakers’ bureau on in- 
surance subjects. That is yet seriously 
incomplete and considerable work must 
be done to further develop it; that there 
will be available in every section of the 
country a qualified insurance speaker on 
any insurance subject.” 3 

Mr. Moran said the insurance division 
had tried to support the fact finder form, 
but he concurred in the view of certain 
prominent insurance executives that net 
ther the insurance agents throughout the 
country, particularly in urban territory, 
nor the credit men are ready for it. 

Mr. Moran said that within the past 
two years the insurance membership of 
the credit men’s organization has doubled 
in number. He urged all insurance mem- 
bers to carry forward the program very 
strictly under flag of education, saying: 

“Tn too many instances we have had 
unfavorable backfire by insurance rep- 
resentatives who have appeared before 
local association meetings or groups who 
have given the impression of making 4 
sales talk rather than an explanation of 
the value of insurance. 

“The credit man does not want to be 
sold insurance any more than the i 
surance man wants to be sold credit 
service. The treasury and credit depart: 
ments will by degrees awaken to the 
importance of insurance in relation to 
credit only as they become conscious ° 
its value and importance, first as 4 
additional surety to the collection ©! 
their receivables and second as oo 
of protecting their sources of distribu- 
tion.” 
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“SELL PROTECTION —NOT POLICIES” 


Oh! See the man! 
What is he doing? 


He is blowing his own horn! 





We are not much on 
“blowing our own horn” 
but if you are an agent 
who believes in “Selling 
Protection—Not Policies” 
Zoe un er bebelolapecelemr-Molaadon 
organization to help you 


than “America Fore.” 


THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER, President FRANK A. CHRISTENSEN, Vice-President 
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Commissioners Committee Changes 


Announcéd by President Blackall 


nesota; Paul F. Jones, Illinois; Homer 
C. Parker, Georgia. 


Insurance Commissioner John C. Black- 
all of Connecticut, president of the Na- 
tional Association of Insurance Commis- 
sioners, has made the following changes 
in personnel of committees of the Na- 
tional Association: 

Accident and health: Cecil C. Fraizer, 
Nebraska; Eugene P. Berry, Michigan. 

Examinations: Paul F. Jones, Illinois; 
Newell R. Johnson, Minnesota. 

Casualty and surety: J. Herbert Graves, 
Arkansas; Joel Jenifer, Idaho. 

Fire and marine: J. Herbert Graves, 
Arkansas; Luke J. Kavanaugh, Colorado. 

Fraternal: Matthew H. Taggart, Penn- 
sylvania, vice-chairman; Eugene P. Ber- 
ry, Michigan; Cecil C. Fraizer, Nebraska; 
William J. Swain, Delaware. 

Group hospitalization and medical ser- 
vice: Anthony Caminetti, ]r., California, 
chairman; William J. Swain, Delaware, 
vice-chairman. 

Laws and Legislation 

Laws and Reginald T. 
Cole, Vermont. 

Lite: Somer C. . “Parker: 
Eugene P. Berry, Michigan. 

Social Security: James A. Gremillion, 
Louisiana, vice-chairman; H. N. Morin, 
Rhode Island. 

Taxation: John B. Gontrum, Maryland, 
vice-chairman ; Newell R. Johnson, Min- 


legislation : 


Georgia; 


Workmen’s compensation: Sherman 
Goodpaster, Kentucky, chairman; Sam 
B. King, South Carolina; Reginald T. 
Cole, Vermont; H. N. Morin, Rhode 
Island, vice-chairman. 

Special committee on dividends: Louis 
H. Pink, New York; Matthew H. Tag- 
gart, Pennsylvania; James M. McCor- 
mack, Tennessee; Morvin Duel, Wiscon- 
sin; Paul F. Jones, Illinois. 

Committee on non-cancellable reserves : 
Charles F. J. Harrington, Massachusetts ; 
Will L. Harris, Tennessee; Cecil C. 
Fraizer, Nebraska. 

Valuation of Securities 

Valuation of securities: J. P. Gibbs, 
Texas; Paul F. Jones, Illinois. 

Sub-committee on real estate: Frank 
J. Viehmann, Indiana, vice-chairman; J. 
P. Gibbs, Texas. 

Charles F. J. Harrington, Massachu- 
setts, chairman, to study and make rec- 
ommendations as to real estate appraisals 
and appraisal forms. 

J. Edwin Larson, Florida, to study and 
make recommendations as to real estate 
appraisals and appraisal forms. 

Newell R. Johnson, Minnesota, chair- 
man, Convention Zone No. 4 

Luke J. Kavanaugh, Colorado, chair- 
man, Convention Zone No, 5. 





Florida Legislature Passes 


New Qualification Bill 


The Florida legislature ,has passed new 
laws for agency qualification in every 
line of protection, including for the first 
time such requirement for those who 
write life insurance. A_ bill covering 
agents for fire, casualty and surety busi- 
ness passed two years ago but was 
vetoed by former Governor Cone, The 
life insurance bill came into full strength 
at the 1941 convention of the Florida 
Life Underwriters on April 3 and 4, 
from which the legislative committee 
headed by Sun Life of Canada Manager 
LeRoy Johnson took it direct to the 
law makers convening on April 8. 

The present law restricts the author- 
ity of placing fire, casualty and surety 
cover to authorized agents licensed by 
the State Department of Insurance and 
compensated by commissions, and pro- 
hibits outside salaried employes of stock 
or non-stock companies from soliciting, 
effecting or negotiating contracts of in- 
surance in the state. It has been 
strengthened by fully defining a resi- 
dent of Florida and = requiring six 
months’ residence in the Sate before 
applicant for license will be considered. 

There is also brought into the re- 
quirement of the statute provision that 
an applicant resident of a town of 5,000 
or a county of mere than 75,000 shall 
have successfully completed a course in 
insurance from a recognized school or 
college or a reputable correspondence 
school or show experience in the busi- 
ness as an employe of responsible duties 
by an insurance agency or association or 
a company of character and standing. 

Rights of Investigation 

Investigation of any agent may be 
brought about on complaint of a citizen, 
or directly by the Commissioner of In- 
surance, who is, with his deputies, au- 
thorized to take testimony and force 
attendance of witness and has the right 
to examine books and other documents 
of any accused. Any agent whose license 
is revoked may not apply for another 
license under two years. Present licensed 
agents will not be affected by the new 
law, nor do the old or the new acts in 
any way restrict the handling of real 
estate. 


AT CREDIT MEN’S MEETING 
James Hassinger of New Orleans rep- 
resented the National Association of 
Insurance Agents at the credit men’s 
convention at New Orleans last week. 








Educational Plans 
(Continued from Page 1) 


considered by the full meeting which ap- 
proved the idea in principle on last Fri- 
day. 

One of those attending this meeting 
said afterwards: “I am hopeful that this 
means a real start in the direction of 
improved educational facilities. The 
sentiment of the meeting certainly was 
very favorable. I hope interest in this 
movement will be widespread as it must 
have the support of all groups repre- 
sented at this meeting in order to suc- 
ceed.” 

Names of Those Attending 

Twenty-five persons attended last Fri- 
day’s meeting. They were the following: 

American Mutual Alliance: A. V. 
Gruhn, general manager, American Mu- 
tual Alliance; J. M. Breem, Lumbermens 
Mutual Casualty, Chicago, representing 
National Association of Mutual Casualty 
Companies. 

Association of Casualty and Surety 
Executives: S. B. Perkins, secretary, 
Travelers; William Leslie, general man- 
ager, National Bureau of Casualty & 
Surety Underwriters; J. Dewey Dorsett, 
manager, casualty dept.; K. N. Beadle, 
director, educational division. 

National Board of Fire Underwriters: 
J. A. North, vice-president, Phoenix; 
R. P. Barbour, U. S. manager, Northern 
Assurance; F. S. Dauwalter, assistant 
general manager; L. E. Falls, vice-presi- 
dent, American. 

National Association of Insurance 
Agents: George W. Scott, director, edu- 
cational division; David A. North, presi- 
dent, North’s Insurance Agency, New 
Haven; L. P. McCord, president, McCord 
Insurance Agency, Jacksonville, Fla. 

National Association of Mutual Insur- 
ance Agents: Philip L. Baldwin, execu- 
tive secretary; C. M. Westbrook, West- 
brook Insurance Agency, Charlotte, N. 
C.; Hugh H. Murray, Jr., manager, Mu- 
tual Insurance Agency, Raleigh, N. C.; 
Chester Jennings, past president. 

National Association of Insurance 
Brokers: H. W. Schaefer, president, H. 
W. Schaefer, New York City; Julian 
Lucas, Davis, Dorland and Co., New 
York City; Arthur Goerlich, educational 
director, Insurance Society of New York. 

Dr. Milton W. Mays, director, Busi- 
ness Development Office. 

Committee on professional standards 
in property and casualty insurance of 
the American Association of University 





PASSES NON-ASSESSABLE BILL 





New Hampshire Legislature Adopts Bij] 
to Permit Mutual Policies With. 
out Contingent Liability 
New Hampshire may become the 
forty-seventh state to permit mutual fire 
and casualty insurance companies {o 
issue policies without assessment ia. 
bility. The State Senate last week 
passed a bill to allow such Writing 
Massachusetts now is the only remain. 
ing state which still requires mutual 
companies to issue policies containing 
a contingent liability clause. The Mas. 
sachusetts legislature is now considering 

a similar bill. 

The New Hampshire law will permit 
mutual fire companies to issue non- 
assessable policies if Governor Robert 
O. Blood signs the bill. Casualty com. 
panies can write non-assessable policies 
there after January 1, 1943, which is the 
effective date for issuance of similar 
policies in New York State. 

To issue non-assessable policies in 
New Hampshire both fire and casualty 
mutuals must maintain a_ surplus to 
policyholders which, together with 10% 
of the unearned premium reserve, is at 
least equal to the minimum capital re- 
quired for the organization of a domes- 
tic stock company to do the same kind 
or kinds of business. Domestic stock 
fire coupanies are required to have a 


capital of $100,000 and casualty com- . 


panies $200,000. 

Mutual fire companies must maintain 
with the insurance commissioners a de- 
posit of $150,000 and mutual casualty 
companies $250,000. In the case of for- 
eign companies, these deposits may be 
maintained in the home state and are 
inclusive of all other deposits for the 
benefit of policyholders. 

The new law also requires that a mu- 
tual company must cease issuing non- 
assessable policies when it falls below 
the minimum financial requirements of 
this law, and cannot again issue non- 
assessable policies until one year from 
the time when its surplus, unearned pre- 
mium reserve and deposit again meet 
the financial requirements of the law. 





ROSSE CASE DIES IN KANSAS 





Pioneer Agent Nationally Known; His 
Son, Alex, Carries On; His 
Christmas Parties 
Rosse Case, who died last week at his 
home in Marion, Kansas, was one of 
the most respected agents in the insur- 


ance business. A farm insurance ex- 
pert, he spent his entire business life 
in the insurance agency business in 


Marion, and was formerly president of 
the Kansas Association of Insurance 
Agents. 

In recent years, as his health began 
to fail, his son, Alex, associated with 
him in Case & Son, had assumed many 
of his father’s duties, particularly in 
agency organization work. Alex Case 
also has been president of the Kansas 
Association and is chairman of the rural 
agents’ committee of the National Asso- 
ciation of Insurance Agents. 

Mr. Case’s annual Christmas party 
became a rite in the insurance business. 
Each year he sent out letters to his 
friends in the business all over the coun- 
try, asking them to drink a toast with 
him at a certain time on Christmas 
morning when he and his friends in 
Marion and its vicinity would be assem- 
bled in his own office, 





PETER SCHIRRA DIES 
Peter Schirra, 80, Buffalo insurance 
broker for many years, died May 14 at 
his home there after a month’s illness. 
He entered the general insurance busi- 
ness in 1910. He was active in church 
and community affairs. 





Teachers of Insurance: Dr. David Mc- 
Cahan, president, American Association 
of University Teachers of Insurance: 
Edison L. Bowers, chairman, Dept. © 
economics, Ohio State University; Prof. 
J. Anderson Fitzgerald, dean, Scliool of 
Business, University of Texas; Dr. S. » 
Huebner, chairman. 
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Pen Pictures of Some Insurance 
Company Leaders in Great Britain 
By Victor Dover, F.C.LI. 


Now to continue from last week with 
news of individuals in British insurance. 


Arthur S. Rogers 


Mr. Rogers is general manager of the 
London & Lancashire Insurance Co., 
Ltd. one of the most important and in- 
fuential of all British insurance com- 
panies, with which is_ associated the 
Marine Insurance Co., Ltd., amongst a 
number of others. Mr. Rogers is uni- 
versally regarded as an able executive 
with a specially close grip on foreign 
insurance matters. In ability, he is out- 
standing. His quiet manner and undeni- 
able charm mask a mind of great in- 
cisiveness. He believes in the advantages 
of training abroad for every ambitious 
insurance man, and counsels the study 
of languages as a step to progress. His is 
one of the very few offices which requires 
competence in the practice of short- 
hand from its staff members. The re- 
sult is that the company is always well 
informed on all subjects, for it is so 
much easier to take and keep a note of 
happenings and conversations if the 
labor of recording them in longhand 
be avoided. Mr. Rogers likes his game 
of golf, but would always forego it 
if the interests of his business demanded. 
In fact, he has perhaps too great a 
passion for work, for it is good to re- 
lax if health is to be maintained. How- 
ever, like many other British insurance 
executives, he has a profound affection 
for good music. It is often said of him 
that he is the grandson of a great 
divine, one of Dr. Guinness Rogers, a 
Liverpool preacher of considerable power 
in his day, but Mr. Rogers really has 


no need to rely upon his forebears to 
claim distinction. 
Guy F. Johnson 

Mr. Johnson is chairman of the Acci- 
dent Offices Association to which posi- 
tion he succeeded on the retirement of 
the first permanent chairman thereof, 
Mr. A. C. Young. Mr. Johnson, like his 
confrere Mr. Alan S. Hinshelwood of 
the Fire Offices Committee, came into 
insurance somewhat late in life, but he 
has carved therein an enduring place for 
himself. He has an astonishing hold on 
accident business and a freshness of 
mind conbined with an outspokenness 
when necessary not by any means typi- 
cal in any so-called effete community. 
His has often been the task of present- 
ing the case for capitalized insurance in 
government inquiries into the conduct 
of the business and pending legisla- 
tion, when he has proved time and again 
that British insurance is wonderfully 
well administered. Not very tall, yet 
his personality tells. Keen-eyed, it is 
obvious at a glance that he keeps to 
the path which is called straight. A 
man of education and culture, he does 
not thrust his knowledge and gifts upon 
all and sundry, but holds that even keel 
which gives confidence that the ship he 
steers is safe in the hands of such a 
helmsman. 

W. W. Otter-Barry 

Here is an aristocrat—the general 
manager of what is claimed to be the 
oldest insurance office in the world, the 
Sun Insurance Office, Ltd., which was 
founded in 1710 A.D. As the head office 
of his company is evacuated, he is not 
seen in London as often as many of his 


colleagues, but attends all necessary meet- 
ings. He is of distinguished appear- 
ance, and is emblematic of what we 
should like always to think of as typical 
English gentleman of good family and 
with a sense of social responsibility. Al- 
ready, he has occupied almost every 
representative position British insurance 
has to offer and he has performed these 
duties with real distinction. A product 
of one of our ancient universities, he 
has veritably a “manner,” but no man- 
nerisms. He first came under notice as 
joint author of a legal textbook on fire 
insurance, still regarded as the standard 
work. Then he did well as counsel for 
insurers in the litigation following the 
famous fire in Jamaica. Later, Mr. 
Otter-Barry spent some time at the Fire 
Offices Committee from which he went 
to the Sun, soon rising to the position of 
chief executive which he has been almost 
for the past twenty-five years. He is 
a subdued but effective speaker. His 
interests are those of the English country 
gentleman, for he lives when he can at 
his country house, Hawkesley Hall, near 
Colchester in Essex. He is one who 
brings dignity to labor, for whilst he 
was born with the traditional “silver 
spoon” in his mouth, the place he occu- 
pies in British insurance is one he has 
made for himself. Both his sons are in 
the business. 
Sir George Tilley 

The Pearl Assurance Co., Ltd., of 
which Sir George is the working presi- 
dent and chairman, is mainly an indus- 
trial life assurance office, but on the fire 
and accident side it has considerable 
connections in the United States. In 
that great country, the Pearl has gone 
to considerable lengths to establish it- 
self, and the future there is, of course, 
dependent upon the extent to which the 
company’s position can be consolidated, 
for the newcomer is always relatively 
at a disadvantage. Sir George is one 
of those men very often encountered in 
British Industrial life assurance in that 
from small beginnings he has, by per- 


sonal ability and the exercise of intense 
energy, gradually emerged from com- 
parative obscurity into real eminence. 
Short and dapper, incisive in speech, 
grew haired and moustachioed, he im- 
presses as much by his eloquence as by 
his “perkiness.”. He gives much of his 
time to good works, and has shown a 
very keen interest in voluntary hospitals 
and in the British Red Cross Society. 
One meets him in many places—at politi- 


cal receptions, at the opera, in fact 
everywhere where the notable and 
notorious are wont to assemble. He is 


greatly attached to music, and is him- 
self no mean executant on the violin. 
It is perhaps somewhat curious that the 
interests of so many insurance men who 
have fought their way to the top are 
divided between music, literature and 
sport. But perhaps this is true in other 
industries also. 


A. J. Makins 


The general manager of the Com- 
mercial Union Assurance Co. follows a 
family tradition, for his father was sec- 
retary of the Union Assurance Co., Ltd., 
now a member of the Commercial Union 
group. He has for a wife a charming 
American lady; need it be added that Mr. 
Makins was for some years in control 
of the C. U. interests in the United 
States? He followed in his position 
Mr. Herbert Lewis, later chairman of 
the company, who was godfather to his 
successor. Mr. Makins may be described 
as one of the younger general managers, 
although he has held office for a number 
of years. Tallish, dark and immaculate, 
he has the mind of a democrat, the bon- 
homie which comes from experience 
abroad, and a devotion to duty coupled 
with an attention to detail that augur 
well for the future of his company. The 
Commercial Union is, of course, one of 
the most influential of all British in- 
surance companies; by reason of its 
origins and its traditions it has played 
a vital part in developing the foreign 
contacts of the business. 


























NORTH STAR 


90 JOHN STREET, NEW YORK ° 


REINSURANCE CORPORATION 


200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of December 31, 1940: 


CaAperAR « 5 ss 


Co) a a er 
Loss RRSBRVE.«. «se 4 es 
PREMIUM RESERVE .... . 


Att OTHER LIABILITIES... 


ToTaAL ADMITTED ASSETS . . 


2 w ee « Cees 
1,044, 331.83 
340,432.71 
2,805, 392.92 
59,516.34 


$4,849,673.80 


. . . . . . 


Securities carried at $391,513.02 are deposited 
in accordance with law. 
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True and False Statements Test 
Producers Knowledge of Business 


What do you know about your own 
business? Can you tell whether the 
statements given below are true or 
false? Roy A. Duffus of Rochester, 
N. Y., submitted these statements in the 
school of insurance salesmanship  ses- 
sion of the annual convention of the 
New York State Association of Local 
Agents at Syracuse last week. After 
studying the statements turn to Page 27 
for the correct answers. Following are 
the statements: 

1. The liability of a scoutmaster as 
such is covered without extra charge 
under his personal liability policy. 

2. Hotels prepare lunches to be eaten 
off the premises. A flat product liability 
premium of $10 may be approved by the 
bureau under certain conditions, if such 
operations are slight. ‘ 

3. “Hold Harmless” agreements signed 
in New York State in 1941 on real es- 
tate leases, transfer liability of owner 
to tenant. : : 

4. Elevator P. D. and collision insur- 
ance on auto greasing hoist may be 
written in this state for a total premium 
of $11 a year. 

5. Such coverage is not deductible. 
The P. D. portion covers liability for 
property in custody of the insured. 

Products Liability 

6. A product liability policy written 
today protects on injuries caused after 
effective policy date even though prod- 
uct was sold prior to such date. 

7. Executive officers of a corporation, 
excluded from compensation insurance 
protection by election, may sue their 
corporation in the event of injury. The 
corporation has no insurance protection. 


8. Two separate auto liability policies 
written on private autos owned by a 
husband and/or wife, give double limits 
of liability insurance to them when they 
drive private cars owned by others. 

9. If “theft away from premises” cov- 
erage is afforded on a residence burglary 
policy, it will apply in addition to the 
premises, coverage on a hold up loss 
from within the home of the insured. 

10. Contents of a private yacht may 
be insured at residence burglary rates 
which apply to residence at home port, 
with bureau approval. 

11. Where both messenger and pay- 
master robbery insurance are written 
on the same policy, only cne minimum 
premium is necessary. 

12. Safe burglary insurance may be 
blanketed on all safes in the premises 
without describing them individually, 
provided highest rate is charged, and 
all are combination locked. 

13. On open stock burglary policy, 
with bureau approval, selling price 
rather than A.C.V. shall be basis of loss 
settlement. The next higer trade group 


that is regularly applicable must be 
charged. 
14. A claim does not reduce the 


amount of insurance under a storekeep- 
ers’ burglary and robbery policy. 

15. Until July 1, 1941, the comprehen- 
sive auto fire and theft policy on a pri- 
vate car, including $50 deductible colli- 
sion insurance, will pay a collision loss 
including glass breakage for entire loss 
above the deductible, under the collis’on 
portion, and then pay the glass damage 
up to the deductible, under the compre- 
hensive portion. 





Russell Carson Condemns 
Competition From Within 


Russell M. L. Carson of Glens Falls, 
in presenting his report as national 
councillor to the annual convention of 
the New York State Association of 
Local Agents at Syracuse last week, 
reviewed conclusions reached at the 
mid-year meeting of the National Asso- 
ciatoin at Oakland, Calif. 

He told the New York agents that 
the most serious threat to the continua- 
tion of the leading place of capital stock 
insurance in the national economy is 
from within, and not from without. “In 
a realistic final analysis,’ he said, “the 
worst competition we can suffer comes 
from the following causes: 

“Any general incompetence, ineffi- 
ciency or selfish greed, whether by in- 
surance carriers or producers that is 
allowed to become intrenched and to 
persist in the capital stock insurance 
structure; the factors in our business 
of any kind that add unnecessarily to 
the cost to the public of sound stock 
insurance.” 


N. Y. Agents’ Directors 
Elect Additional Officers 
New York State 
Agents last week 
Couper of Bing- 


Directors of the 
Association of Local 
elected Edward W. 


hamton a member of the executive 
committee, succeeding Albert Dodge of 
Buffalo. They re-elected to the com- 
mittee A. J. Smith of New York City 
and Richmond E. Thempson of Valley 
Stream, Long Island. Frank L. Gard- 
ner, Jr., of Poughkeepsie was elected a 
regional vice-president to succeed J. K. 
Huntington of New Rochelle. Other 
regional vice-presidents were re-elected 
as follows: John D. Henderson of Her- 
kimer, H. H. Hatch of Massena and 
Roy A. Duffus of Rochester. 

It was voted to hold the 1942 annual 
convention in Syracuse on May 11-13, 
providing satisfactory hotel arrange- 
ments can be held. 


cACE SS 


COVERS 





New Jersey Agents’ 
Licensing Bill Signed 


Governor Charles Edison of New 
Jersey has signed the bill requiring 
agents of domestic insurance companies 
to be licensed. For more than a year 
the New Jersey Association of Insur- 
ance Agents has sought to end this 
exemption granted New Jersey insur- 
ance companies, holding that it gave 
domestic companies the chance to ap- 
point large numbers of unqualified per- 
sons as insurance agents without noti- 
fying the Insurance Department. The 
agents’ association feels that it can now 
proceed with negotiations with the 
Eastern Underwriters Association for 
approval of the New Jersey agreement 
which deals with limitation of agency 
appointments by companies and with 
certain responsibilities of agents. 





Tribute Paid to Memory 
Of Theodore L. Rogers 


Fitting tribute to the late Theodore 
L. Rogers of Little Falls, former state 
president, who died July 29, 1940, as 
the result of an accident, was paid by 
John D, Henderson of Herkimer at the 
annual convention last week in Syracuse 
of the New York State Association of 
Local Agents. “Ted” Rogers was long a 
highly respected leader in state associa- 
tion affairs and was serving as chairman 
of the legislative committee at the time 
of his death at the age of 60. 

Leonard Saunders, secretary of the 
Insurance Federation of the State of 
New York, with whom Mr. Rogers 
worked closely in legislative matters, 
likewise spoke briefly. 


Chartered in New York 


Lenox Mutual Companies Agency, Inc., 
New York City, has been chartered by 
the New York Secretary of State with 
capital of 100 shares non-par value stock 
to engage in the general insurance busi- 
ness. Alice Lustig, 1675 Bryant Aventie, 
Bronx; Frances Nadler, 1274 Fifth Ave- 
nue; Sophia Walters, 145 West Seventy- 
ninth Street, New York City, are direc- 
tors and subscribers. 

Arthur A. Siegler, Inc., Queens Coun- 
ty, New York City, has been chartered 
at Albany with capital of $20,000 to en- 
gage in the general insurance business. 





Arthur A. Siegler, 175-06 Devonshire 
Road, Jamaica; Edna Sharpe, 110-21 


197th Street, Hollis; Irving Albert, 85-39 
104th Street, Richmond Hill, are direc- 
tors and subscribers. 





NEW BALTIMORE AGENCY 

The Southern Underwriters, Inc., 11 
East Lexington Street, Baltimore, has 
been incorporated to engage in the 
general insurance agency business. The 
incorporators are Milton Tolle, Murray 
MacNabb and Jeanne M. Crouse, all of 
3altimore. 





Eliel & Loeb Co., New York and Chi- 
cago brokerage firm, has opened a Los 
Angeles office at 210 West Seventh 
Street, with Herman J. Schroeter as 
manager. Mr. Schroeter was with the 
firm for twelve years in Chicago and 
has been in Los Angeles for the past 
six years. 


Ber oURANCE 





EXCESS UNDERWRITERS, Inc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


MORTIMER D. PIER 
SECRETARY 


Telephone: BEekman 3-1170 


90 John Street 


New York, N. Y. 





PITTSBURGH AGENTS MEET 





Re-elect Charles A. Reid President: 
Ladley Elected Vice-President: 
Directors Are Named , 


Charles A. Reid, of Wallace M. Reid 
& Co., was re-elected president of the 
Pittsburgh Association of Insurance 
Agents at the annual meeting in the 
Keystone Hotel, Thursday, May 15 
John B. Ladley, of W. L. Ladley Sons 
was elected vice-president. Direc‘ors re. 
elected were E. Walter Geisler, Freq S 
James & Co.; Andrew W. Pardew, W. 
W. Flanegin Co.; Raymond A, Tucker, 
Tucker & Johnston, and W. Ray 
Thomas, Logue Brothers. 

New directors are Albert C. Darragh 
Albert E, McCloskey and E. W. Mur. 
phy, agents. A talk by Deputy Insur- 
ance Commissioner R. H. Alexander on 
a subject that was not released featured 
the meeting, which was well attended. 

Visitors included James Abrams of 
Butler, president of the Midwest Penn- 
sylvania Association of — Insurance 
Agents; Harrison M. Fines, secretary of 
the same organization and William Glen 
of Punxsutawney, a member of the board 
of the Midwest Association, and Harry 
Blackwood, Beaver Falls, secretary of 
the Beaver County Association of In- 
surance Agents. 

The next monthly meeting will be held 
June 12 in the Keystone Hotel. 





NEW JERSEY WOMEN MEET 





Hear George S. Jones on Fire Adjust- 
ments; June 28 Meeting To Be 
Held at Asbury Park 

A large group attended the regular 
monthly meeting of the Insurance Wo- 
men of New Jersey held Thursday eve- 
ning, May 15 at Essex House, Newark. 
President Ada V. Doyle presided and 
Vice-President Ruth L. Barter intro- 
duced the guest speaker, George Simp- 
son Jones, senior adjuster, metropolitan 
department, Fire Companies’ Adjustment 
Bureau of New York. Mr. Jones pointed 
out many phases from the adjusting an- 
gle and told of the difficulties encount- 
ered with public adjusters and salvage. 

President Doyle appointed her nomi- 
nating committee and a slate is now be- 
ing prepared. The committee consists of 
Elizabeth Diffily, chairman, Cristine B. 
Nolan and Marion Kimble. 

Claire E, McCurry reported everything 
is in readiness for the convention at 
Nashville and it is requested anyone 
desiring reservations should contact her 
at 45 Church St., Paterson, N. J. 

The June meeting will be held Satur- 
day afternoon and evening, June 28, at 
the Berkeley-Carteret Hotel, Asbury 
Park. N; J. 

The Insurance Women of Southern 
New Jersey are planning a luncheon and 
card party at the Medford Lakes Log 
Cabin, Saturday, June 21. Beatrice E. 
Caldwell, special agent of the Franklin 
Fire, Camden, reported they have over 
thirty-five members.. 





OKLAHOMA AGENTS ELECT 

The Oklahoma Association of Insurers, 
Inc, voted to change its name to the 
Oklahoma Association of Insurance 
Agents at the thirty-second annual con- 
vention held May 16-17 at Oklahoma 
City. Fred Daniel, Tulsa, was electe 
president, with Ancel Earp, Oklahoma 
City, vice-president, and Buford Breed- 
ing, Oklahoma City, secretary. Jack 
Rone, Oklahoma City; Page Crahan, 
Vinita; and John Bowers, Enid, were 
chosen new members of the executive 
committee. 





MARYLAND AGENT HONORED 

Gov. Herbert R. O’Connor of Mary- 
land has announced that he has fe 
named Avery W. Hall as one of the 
members of the board of visitors ° 
Washington College. Mr. Hall, who 1 
a resident of Salisbury, Md., has been 
engaged in the insurance business for 
a number of years and recently serve 
as president of the Maryland Associa 
tion of Insurance Agents. 
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Joseph Kasas Completes 
25 Years in Insurance 


NATIONAL UNION STATE AGENT 





Served Company in New Jersey 
a et 15 Years; Was 10 Years 
With N. J. Rating Office 





Joseph Kasas, New Jersey state agent 
for the National Union Fire of Pitts- 


burgh, today celebrates the completion 


of twenty-five years in fire insurance. 
Few will believe that he has been in the 
business since May 23, 1916. As a mat- 
ter of fact he not only looks youthful 


JOSEPH KASAS 


but is that, relatively speaking, because 
he entered insurance while in his teens. 

Born in Newark and educated in that 
city, Mr. Kasas’ first job in insurance 
was with Atlee Brown in the New Jer- 
sey Schedule Rating Office. He served 
there for ten years in various depart- 
ments, being counterman at the time 
he joined the National Union as special 
agent in New Jersey on September 3, 
1926. Early in June, 1939, he was pro- 
moted to state agent, succeeding Fred- 
erick Ackermann, who retired after 
more than a half century in the busi- 
ness, 

Mr. Kasas had the benefit of several 
years’ training under Mr. Ackermann 
which, together with his natural ability 
and industry, qualified him for the post 
he holds today. He is held in high 
esteem throughout New Jersey and at 
the home office in Pittsburgh. His in- 
tegrity and friendly personality have 
won him many friends and connections 
with local agents and he is a valuable 
member of the National Union’s field 
staff. Mr. Kasas has been active as a 
member of the New Jersey Field Club, 
the New Jersey Special Agents’ Asso- 
ciation and the New York City Pond of 
the Blue Goose. He maintains head- 
quarters at 31 Clinton Street, Newark. 


Massachusetts Women Meet 

The Massachusetts Association of In- 
surance Women held its second annual 
meeting at the Hotel Lafayette in Bos- 
ton recently, elected Miss Dora Frost- 
holm of Worcester president and heard 
talks by Insurance Commissioner Charles 
F. J. Harrington, Francis R. A. McGlynn 
of Worcester, president of the Massa- 
chusetts Association of Insurance Agents, 
Ralph G. Hinkley, New England man- 
ager of the American Insurance Co., and 
William T. Jordan, general agent of the 
Fidelity & Guaranty Fire Corp. 

Miss Frostholm was vice-president of 
the women’s organization and succeeds 
Mildred C. Dempsey as head of the 
group which was formed last July. Mrs. 
Leonice Mason of Malden was elected 
vice-president, and Miss Florence J. 
Connon of the E. C. Clarke & Co. agency 
of Holyoke was elected secretary- 
treasurer, 


OFFICIAL MARYLAND RULING 





Commissioner Gontrum Gets Opinion 
From Attorney General on 
Extent of Powers 

Insurance Commissioner and Fire Mar- 
shal John B. Gontrum of Maryland has 
received from the Attorney-General of 
the state an official opinion setting forth 
his power to enforce compliance with 
orders designed to strengthen fire de- 
fenses. The official opinion holds that, 
generally speaking, the authority of the 
Commissioner over fire hazards must not 
conflict with local ordinances. 

The Commissioner requested the ruling 
in connection with a recent survey of 
Ocean City, which concluded with twen- 
ty-five recommendations. One’ of the rec- 
ommendations dealt with fire escapes for 
hotels and similar buildings occupied 
above the second floor for sleeping pur- 
poses. The Attorney-General said that 
the law gives the Commissioner specific 
powers in that respect, even to closing 
such buildings until his orders have been 
carried out. 

Some of the survey recommendations 
pertained to the city government as 
distinguished from private property own- 
ers and dealt with the personnel and 
equipment of the fire department and 
improvements in the city water system. 
“In our opinion,” the ruling says, “you 
have no authority whatever over these 
matters and can act merely in an advis- 
ory capacity as you have done.” 

Under the new law which is to be- 
come effective June 1, the powers of 
the Commissioner will be widened to 
cover construction, alterations or repair 
of buildings and other structures with 
respect to chimneys, flues, stoves and 
other heating devices and _ electrical 
equipment. 

After receipt of the legal opinion, 
Ocean City hotel owners agreed to co- 
operate in the abatement of fire hazards. 





May Seek Priority For 
Fire-Fighting Equipment 

One of the most important resolu- 
tions brought up during the forty-fifth 
annual convention of the National Fire 
Protection Association at Toronto was 
of an impromptu nature, and was 
strongly indorsed by all representatives 
at the convention from the United 
States. 

The adoption of this resolution means 
that the N.F.P.A. will approach govern- 
ment authorities in the United States 
and request that manufacturers of fire 
fighting apparatus be given some priori- 
ty in the production of such materials 
as may be needed immediately for fire 
fighting equipment in certain areas in 
the United States particularly where 
existing equipment is known to be obso- 
lete. It will be stressed by the N.F.P.A. 
to government authorities that fire de- 
fense is national defense and protection 
of defense plants is being left to civil- 
ian fire fighting departments. 





French Co. Reorganized 


The House Banking and Commerce 
Committee of the Canadian Government 
has reported, without amendment, a bill 
to incorporate the General Security of 
Canada. G,. D. Finlayson, Superintend- 
ent of Insurance for Canada, explained 
to the committee that the incorporation 
will acquire the assets in Canada of the 
General Fire and General Casualty of 
Paris, France, whose property came un- 
der the care of the custodian of enemy 
property following the fall of France. 

The incorporation is being made with 
the ‘approval of the parent organizations 
and when war is finished and the posi- 
tion of the French concerns is made 
satisfactory to Canadian authorities, they 
may resume control of their Canadian 
assets. The French companies had $412,- 
000 in’ capital and $300,000 in liabilities 
in Canada. The bill of incorporation re- 
quires that the Canadian company have 
$100,000 subscribed before general meet- 
ing for the election of officers and direc- 
tors. 

The head office of the company will be 
located in Montreal. 
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Canadian Mounted Police Officer 


Tells How War Problems Are Met 


How the Royal Canadian Mounted 
Police are fighting the war hazards of 
sabotage and arson in Canada was told 
by Superintendent V. A. M. Kemp, 
commanding “O” Division, in an address 
delivered last week before the ‘oint 
meeting of the National Fire Protec- 
tion Association and the Canadian Asso- 
ciation of Fire Marshals at Toronto. 
Not only is the R.C.M.P. cooperatin 
with the Provincial Forces in carrying 
on the extra duties created by war but 
also the numerous branches of work 
which were being performed long be- 
fore war was declared, ; 

Of the specific war time duties of the 
R.C.M.P. Supt. Kemp said one of the 
most important is meeting the problem 
of subversive activities. Another deals 
with the protection of industry, and 
both are closely related. Extracts from 
Supt. Kemp’s address follow: 


Wide Range of Problems 


We not only have to guard against 
acts on the part of enemy nationals, 
which in this war include Italians as 
well as Germans, but the presence of 
Communists has become a factor to be 
reckoned with. In addition, the means 
of sabotage have increased and the haz- 
ards to industry from that menace are 
greatly intensified, The tremendous in- 
crease in our Canadian war time indus- 
tries is another factor; this, of course, 
being due to the greatly accelerated in- 
dustrial effort which is being put forth 
in this country as well as other en- 
larged problems due to the increased 
importance of Canada in connection with 
war activities. 

It is interesting to explore the rami- 
fications of Nazi and Fascist organiza- 
tions. It should be mentioned that there 
existed in Canada, prior to the outbreak 
of war, organized groups, the objects of 
each being the stimulating of the ideol- 
ogy of the dictatorships. Immediate 
steps were taken following the outbreak 
of war, first with Germany and later 
with Italy, which resulted in the break- 
ing up of these groups. Their organi- 
zations were declared illegal and their 
activities as organizations brought to 
an end. The individual sympathizers 
crop up, however, and must be investi- 
gated. Infiltration tactics, which have 
been referred to as “Fifth Column” or 
“Trojan Horse” methods, have been now 
recognized universally as a_ specialized 
form of internal conquest, and one of 
the main duties of all citizens is to 
eliminate this hazard. 

Communists Problem 

Reference has already been made to 
the activities of the Communist Party. 
This organization, following its true 
technique, abandoned large scale meet- 
ings and preferred to expand by the 
subtle methods of infiltration into per- 
fectly patriotic and bona fide organiza- 
tions, with the hope that they might in 
due course influence loyal members 
along Communist lines. By this gradual 
process of infiltration, the organizations 
in question might, unless on their guard, 
become supporters of programs spon- 
sored by members of the Communist 
Party without realizing the hidden in- 
fluence at work. There have been cases 
where loyal organizations repudiated 
the Communist Party and all its works 
to safeguard against this very infiltra- 
tion, ; 

Communist literature is alone suffi- 
cient to expose the destructive aims of 
this organization. Before the war their 
slogan was “anti-Nazism” and “anti- 
Fascism.” The greatest supporters for 
democracy, or so they said, were the 
Communists. Consequently, many who 
were not aware of the real objects of 
Communism, expected that when Cana- 


Nazism and 
Party would 
support 


da became at war with 
Fascism, the Communist 
become the greatest factor in 
of Canada’s war effort. 

However, the Communist Party lived 
up to the expectations of those who 
were familiar with its workings and its 
members proceeded to do all that lay 
in their power to hinder Canada’s war 
effort with the result that in due course 
the Communist Party was declared an 
illegal organization. Their battle cry 
before the war was a few months old 
was no longer “Down with Nazism and 
Fascism,’ but “Bring the Canadian 
Soldiers back to Canada” and “Stop the 
War.” 

Communist activities have certainly 
been restricted since the party was de- 
clared illegal as the result of energetic 
steps taken. They are still, however, 
apparent and their main form of attack 
is in the preaching of defeatism and 
distribution of anti-war pamphlets and 
in the fomenting of discontent in indus- 
try and elsewhere. Not only do their 
activities present a problem to the po- 
lice forces of the country, but indus- 
trial groups also share this concern. It 
is unwise to confine suspicion merely to 
those persons who are considered like- 
ly German or Italian agents. 

These persons certainly 
checked, but should 
their way into 


must be 
Communists find 

industrial employment, 
there is every reason to anticipate at- 
tempts at discontent or other forms of 
sabotage. Later on I have something 
to say regarding personnel in industry, 
but I should like to mention here the 
importance of safeguarding against 
Communist infiltration into war - time 
efforts. One of the particular hazards 
with which industry is confronted due 
to Communist activity is the fomenting 
of discontent in the hope that strikes 
may result which would tie up the 
production of that particular unit. For 
this reason alone, it is well that Com- 
munists not be given employment in 
war-time industries. 


Industrial Protection 


As applied to possible war-time sabo- 
tage industrial protection was first given 
consideration long before the actual 
outbreak of hostilities. Steps were 
taken at that time so that important 
vulnerable points and industrial plants 
which might eventually become impor- 
tant to war production were surveyed 
so that, should war take place, immedi- 
ate steps would be put into operation 
to safeguard these plants. This work 
was very energetically followed up and 
the wisdom of the precautions was ap- 
parent when we actually found our- 
selves in a state of war. Specially se- 
lected members of this force had under- 
taken these surveys all across Canada, 
in cooperation with industry generally, 
particular attention being paid to such 
important features as power develop- 
ments, means of communication and 
Government-owned works including har- 
bors and canals, 

The R.C.M.P. is responsible for the 
protection of certain Government-owned 
works such as important harbors, ship 
canals and so forth. Militia premises 
and air force stations are protected by 
members of the armed forces of the 
Department of National Defense.  In- 
dustrial plants, of course, are guarded 
by selected employes of the companies 
concerned, 

There has been excellent cooperation 
between all these different services and 
the assistance of other police forces has 
been readily available. This is an ex- 
cellent opportunity to mention the as- 
sistance of the fire marshal’s office which 
has been immediately forthcoming in 
cases of suspected sabotage from arson. 
The scientific branches of the various 
governments have also been most help- 
ful. While the R.C.M.P. is not respon- 





Seated at the executive table during the annual convention of the National Fire 
Protection Association last week at Toronto are, left to right, Percy Bugbee, Bos- 
ton, general manager; Alvah Small, Chicago, president; Robert Moulton, executive 
t Atlantic City, chairman of the board. The 
officers were re-elected to serve until the annual meeting in 1942. Other officers 
include Vice-Presidents David J. Price of Washington and Richard E. Vernor of 
Chicago and Secretary-Treasurer Hovey T. Freeman of Providence. 


secretary, and, standing, A. T. Bell, 


George Rutherford 





sible for the actual protection of indus- 
trial plants, we maintain a selected staff 
of officers and men to conduct surveys, 
render assistance and submit recom- 
mendations as to the best possible meth- 
ods to insure adequate protection. 

Our force is most anxious to assist in 
this important work, and any advice or 
suggestions we can offer is at all times 
available. It is realized that in time of 
war industrial facilities require strict 
and airtight protection in view of the 
problems presented. These include not 
only the individual problems of each 
plant, but also coordinated problems 
which depend upon each other both in 
local and extended areas. 


Dealing With Personnel 


One of the important features to be 
observed is that dealing with personnel. 
There is ever present the possibility that 


enemy agents may be infiltrated into 
these industrial plants. Consequently, 
not only the R.C.M.P. but all other 
forces, provincial and municipal, are 


ready and willing to assist industry in 
a close check on the antecedents of ap- 
plicants for employment whose bona 
fides is not apparent. 

To this end we urge industry to give 
special consideration to their personnel 
so that any who may engage in subver- 
sive acts may be rejected on applying 
for employment and thus eliminated. 
This includes not only potent Nazi and 
Fascist agents, but also Communists. 
We impress on them the fact that a 
disloyal employe is in a much _ better 
position to commit sabotage than some 
person from the outside. An enemy 
agent employed in the plant or those 
who have been employed and have since 
been discharged, have a complete knowl- 
edge of the functions of the plant and 
are, therefore, better equipped to strike 
it in vulnerable points. 

We also emphasize that the actual 
number of persons who would attempt 
sabotage is doubtless insignificant and 
to this end industrial managers should 
encourage the co-operation of the em- 
ployes who are invariably loyal and who 
would immediately report anything of a 
suspicious nature. We urge the holding 
of meetings or instructional classes so 
that all employes, particularly thoge in 
supervisory capacities, may receive in- 
structions as to their duties in connec- 
tion with plant protection. 

Industries which are concerned with 
war production are required to have all 
prospective applicants fill out very 
lengthy application forms, an important 
feature of which is a statement of the 
personal history of the employe, details 
as to his nationality and general move- 
ments, his former employment and so 
on. He must also submit references 


from persons of unquestioned loyalty 
who can be contacted and interviewed. 
The value of finger printing of appli- 
cants for employment is brought to the 
attention of plants carrying out con- 
tracts for the Department of Munitions 
and Supply or the British Supply 
Board. This finger printing of employes, 
however, is optional with the industrial 
concern. There is nothing compulsory 
about it, but its value is brought to the 
attention of those concerned. 


N.F.P.A. MEMBERSHIP GAINS 

A sharp increase in membership in 
the National Fire Protection Associa- 
tion was reported to the annual conven- 
tion in Toronto by H. E. C. Rainey, 
chairman of the membership committee. 
In the year just concluded, new mem- 
bers numbered 766, this gain being much 
larger than the gain made last year. 
Total membership in the association as 
of April 30 was 5,403, and Mr. Rainey 
reported that in the first two weeks of 
May seventy-five additional members 
had joined. Canadian members in the 
association number 385, a gain also over 
the previous year. 








Fireman’s Fund Promotes 


J. H. Dillard at Atlanta 


John H. Dillard has been appointed 
agency superintendent of the Southern 
department of the Fireman’s Fund at 
Atlanta. He will participate in fire in- 
surance production and_ underwriting. 
Mr. Dillard has been with the company 
in its Southern department since 192/, 
having formerly been assistant secretary 
of the Southern Automobile Underwry- 
ers Conference. 

He has been superintendent of the 
automobile and inland marine depart 
ments, which he will continue to super 
vise in his new position. R. W. Michael 
is manager of the department. 





NORTH BRITISH DINNER-DANCE 
or 


The Employes Club of the 
British & Mercantile Group _ held a 
successful dinner-dance at Schwartzs 


Restaurant on May 16, which was at 
tended by 175 members. The next ac 
tivity on the social schedule of the club 
is a bicycle ride in Central Park on 
May 28. 


GREAT AMERICAN SPECIAL 

William F. Klee has been appointe 
special agent of the fire companies 1 
the Great American Group in southern 
New Jersey, with headquarters in the 
Guarantee Trust Building, Atlantic City. 
He succeeds Charles V. Munier, Tt 





signed. Mr. Klee has had both — 
office and field experience with the 
company. 
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Matches and Smoking Are Cause of 
Most Fires Ten Year Survey Shows 


Fires originating from matches and 
the smoking of cigarettes, cigars and 
pipes occur three times as often in the 
United States as the next most com- 
mon cause—the misuse of electricity— 
and account for about one-sixth of the 
value of property loss resulting from 
known fire causes. 

This chief couse of fires resulted in 
a total of 1,208,378 claims representing 
property losses aggregating $195,814,077, 
as compared with a grand total of 4,- 
172,759 claims on property valued at 
$1,246,053,506, according to a compara- 
tive table of fires resulting from twenty- 
odd known causes reported to the Na- 
tional Board of Fire Underwriters in a 
single decade. Matches and smoking, 
combined as a fire cause, was responsi- 
ble for 28.96% of the claims and 15.71% 
of the property loss. 


Covers Ten Year Period to Jan. 1, 1940 


The tabulation includes reported fires 
where the cause is known between Jan- 
uary 1, 1930, and January 1, 1940. It 
does not represent either the total num- 
ber of fires or the total property loss 
in the United States. Excluded in the 
compilation are all unreported losses as 
well as all fires resulting from unknown 
causes during this decade when, it is 
estimated, the aggregate property loss 
from fire was in excess of $3,000,000,000. 

The misuse of electricity was the 
cause of 403,449 claims with property 
loss valued at $101,464,523, almost twice 
as destructive per fire as matches— 
smoking, the No. 1 cause of fire given 
in the tabulation. This cause of fire 
represents 9.67% of the claims and 8.14% 
of the property loss. 

On the other hand, exposure losses— 
fires originating in the neighbor’s home 
or business—did approximately as much 
damage as matches and smoking, as 
shown by a total of 362,445 claims re- 
sulting from this third ranking cause 
involving a property loss of $191,957,955. 
These comparative figures represented 
8.69% of the claims and 15.41% of the 
property loss. 

While defective chimneys, flues, ete. 
were fifth in importance among known 
causes they were responsible for fire 
losses twice as great as the average of 
other causes set out in the comparison. 
They represented property loss of $140,- 
271,090 or 11.26% of the grand total, but 
only 6.97% of the claims. 


Spontaneous Combustion 


Fires originating from spontaneous 
combustion, although twelfth in fre- 
quency, were four times as destructive 
per fire as the average cause. This is 
borne out by a property loss of $88,241,- 
946, and only 71,130 claims, with the 
respective percentages of 7.08% and 
1.70%. 

Other fire causes and relative com- 
parisons set out in the tabulation follow: 
Stoves, furnaces, boilers and their 
Pipes caused damage amounting to 
$115,447,012, or 9.27% and 256,693 claims 
or 6.15%. 

Sparks on roofs were responsible for 

Property loss of $83,001,061, or 6.66% and 
331,881 claims or 7.95%. 
A Lightning was the cause of $56,325,- 
M1, in property loss, or 4.52% and 257,- 
059 claims, or 6.16%. 

Open lights resulted in property loss 





of $24,651,651, or 1.98% and 239,020 
claims, or 5.73%. 
Petroleum and its products caused 
ne 

CORRECTION 


In the issue of May 9, in listing mem- 
ers of the insurance committee of the 
Chamber of Commerce of New York 
State, it was stated that C. V. Meserole 
Was president of the Pacific Fire Insur- 
ance Co. This is incorrect. Mr. Mese- 
Tole is chairman of the board, the presi- 


dent of the company being A. E. Hea- 
cock, 


property loss of $82,839,212, or 6.65% and 
217,073 claims, or 5.20%. 

Hot ashes and coals—open fires— 
took a toll of $31,136,874, or 2.50% and 
191,803 claims or 430%. 

Sparks arising from 
counted for $20,097,217, 
44,177 claims, or 1.06%. 


combustion ac- 
or 161% and 


N. J. Bar Insurance Section 


To Hold Meeting Next Week 


The insurance section of the New Jer- 
sey State Bar Association will hold its 
annual meeting at the Hotel Traymore, 
Atlantic City, the week-end of May 30. 
The principal speakers will be Alfred M. 
Best of Alfred M. Best Co., New York 
City, and H. Beale Roll'ns, president 
Federation of Insurance Counsel. 

Lionel P. Kristeller, chairman of the 
insurance section, will preside, and Sam- 
uel M_ Hollander, secretary-treasurer of 
this section, will make his report. 

















FOR INDOOR USE 


cal protection. 





To protect machinery when not in use—to prevent ac- 
cess by unauthorized persons to tools, dies, patterns, 
drawings, secret documents, stores of explosives or in- 
flammables, or other restricted areas—the A.D.T. Invis- 
ible Ray Alarm System provides effective and economi- 





N. Y. Quiz Answers 


The statements, appearing on Page 24, 
made by Roy A. Duffus of Rochester at 
the Syracuse convention of the New 
York State Association of Local Agents 
during the educaticnal session, are all 
true except No. 3, which is false. 


CAIRE AGENCY, INC., MOVES 


The Caire Agency, Inc., announces 


removal of its offices in Brooklyn to 
new and larger quarters at 50 Court 
treet. 


Defense Industries Use 
WV QIDLL LOM 
to trap saboteurs 


The A.D.T. Invisible Ray Alarm System, empiloy- 


ing photoelectric principles, casts beams of invisible 
infra-red light across the areas to be protected. In- 
terruption of a beam by any person or vehicle pass- 
ing through its path instantly and automatically 
transmits a silent alarm to the A.D.T. Central Sta- 


tion, guard headquarters, the police or other desig- 














FOR OUTSIDE AREAS 





Since the Invisible Ray is equally effective outdoors and 
in, night and day, over long and short distances, and is 
unaffected by rain, snow, fog or other weather condi- 
tions, it is the ideal protection for storage yards, railroad 
sidings, loading platforms and other outside areas. When 
conditions require, the beams are zig-zagged to form 
a network of invisible barriers over the protected area. 














FOR PUBLIC UTILITIES 








For power plants, gas and water works, Government 
establishments, oil depots, mines, etc., the Invisible 
Ray provides reliable and economical protection. 


nated points, as well as performing other protective 
functions, such as sounding local alarm bells, clos- 
ing doors or gates, turning on floodlights, etc. 

Because of its flexibility, dependability, ease of 
installation and economy, the A.D.T. Invisible Ray 
Alarm is the ideal protection system not only for 
defense industries, but te supplement or minimize 
guard forces and other types of protection in all 
types of industrial, commercial and mercantile 
properties. For further information write to Amer- 
ican District Telegraph Co., 155 Sixth Avenue, 
New York. Offices in all principal cities. 


AGT 


INVISIBLE RAY ALARM 


One of the Services of the 
NATION-WIDE A.D.T. SYSTEM 
Electric Protection A gainst Fire + Burglary + Holdup 
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IN WAREHOUSES 


Burglars, arsonists or others bent on removal or destruc- 
tion of goods can be barred by using the Invisible 
Ray to “rope off” from intrusion all hazardous areas, 
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British Compulsory Insurance Act 


Provisions Go Into Effect July 1 


Britain's new war damage act re- 


quires compulsory real estate damage 


insurance, with contributions beginning 

July 1 and running for at least five 
vears, it was revealed this week by the 
Federal Home Loan Bank Review, 
which has received a copy of the Brit- 
ish legislation. The British Govern- 
ment will share with private contribu- 
tors in the plan which will cover real 
estate damage losses for the first two 
vears of the war, ending August 31, 
1941. In other words, the insurance 
payments will be made over a five-year 
period for two years’ damage. After 
August 31 the situation will be reviewed 
and the plan adjusted to meet the out- 
look then. 

Unofficial estimates place aggregate 
premium collections over the five-year 
period at the equivalent of $800,000,000. 
Providing ‘she government makes an 
equal contributi-n, the maximum com- 
pensation available under the present 
svstem will be in the neishborhood of 
the equivalent of $1,600,000 000. 


Percentage of All Prcperty Covered 

With the pre-war value of property 
covered by the bill estimated at from 
$40,000,000,000 up to $48,000,C00,000, this 
means that the insurance scheme would 
take care of complete compensation for 
about 3 to 4% of all real estate and 
industrial movable assets, which also are 
covered by the plan at pre-war values. 

The British Government, however. 
will not necessarily contribute an equal 
amount. Under the act, if the amount 
necessary for compensation of loss ex- 
ceeds the total of private contributions, 
the remainder will be made up by pub- 
lic money up to a maximum equaline 
the total private premiums paid. If the 
combined total then is insufficient, pri- 
vate contributions mav be increased. 

The Review's article said that since 
the British Government has held stead- 
fastly to the view that final compensa- 
tion should be deferred until the end 
of hostilities, only necessary repairs will 
be paid for immediately. The time ot 
final compensation will be determined 
according to the national interest. 
Where a property is totally destroyed, 
the compensation will be equal to the 
loss sustained in terms of prices ob- 
taining on March 31, 1939. Should 
building costs rise after the war be- 
yond the 1939 ceiling set, then an ad- 
justment would be made for additional 
compensation. Repairs will be paid for 
at assessed cost. 

One reason for delaying final com- 
pensation for property losses until after 
hostilities, the Review said, is that the 
total insurance risk cannot be gauged 
with any degree of accuracy before the 
emergency is over. The payment of 
substantial compensation during the 
war would increase the purchasing 
power of civilians and thereby accentu- 
ate inflationary tendencies. On the 
other hand: premium collections during 
the war without a corresnonding outgo 
represent a form of forced savings. 


Rebuilding of England 

Payment of compensation after- 
wards, when the economy will have to 
undergo the difficult adjustment to 
peace conditions, is expected to be of 
considerable assistance to business. In 
fact, the rebuilding of England is being 
regarded as a prime factor in any at- 
tempt at economic stabilization after the 
war. 

For non-farm property, the insurance 
premium has been fixed generally at 
10% of what is called the “annual value” 
of the property, the Review explained. 
The annual income is that which is 
assessed for income tax purposes. 

Many vexing problems have arisen in 
determining the apportionment of con- 
tributions among the various parties in 
Britain whichhave vested interest in fixed 
property. Usually these parties are the 


the ground-landlords and the 
The ground-landlord is an im- 
portant factor in Britain because so 
much land is owned and rented out 
even though the house on the land is 
built for and owned by what in the 
United States are known as home own- 
ers. In other words, some land has to 
be rented by the owner of a home from 
someone else and is not part of his 
property. 

A sliding scale of apportionment of 
contributions by these various parties is 
arranged for under the act with some 
important exceptions. One is that if 
the annual income value of a property 
is not more than $600, the lender makes 
his usual insurance contribution. If the 
annual income value of the property is 
above $600, then the lender makes no 
contribution at all. The holders of 
mortgages on small homes, such as 
building societies which are the equiva- 
lent of savings and loan associations in 
the United States, feel that this is in- 
equitable and this provision may be 
changed in the forthcoming review of 
the act. 

The administration of the war dam- 
age bill has been placed in a War 
Damage Commission appointed by the 
3ritish Treasury. 


owners, 
lenders. 





NEW KANSAS CITY AGENCY 


Articles of incorporation have been 
issued to the Western Insurance Under- 
writers, Inc., of Kansas City, Mo., to 
conduct an insurance agency covering 
all classes of insurance, including life. 
Incorporators are T. B. Jones, Gertrude 
Jones and Melba Jarrett. 


Elected President of 
Chicago Insurance Women 





MRS, HUGO DALMAR 


The annual banquet, meeting, initia- 
tion and installation of new officers of 
the Insurance Distaff Executives Asso- 
cittion of Chicago took place in the 
Chinese Room of the Women’s Athletic 
Club, Chicago, on May 15. Annual re- 
ports were presented and the following 
new officers elected and installed: 

President, Mrs. Hugo Dalmar, presi- 
dent of H. Dalmar & Co.; vice-president, 
Mabel L. Laycock, Western Under- 
writers Ass’n; secretary, Catherine Cav- 
anaugh, Western Insurance Bureau; 
treasurer, Mrs. Sadie M. Hoffman, Un- 
derwriters Laboratories. 

Two new members of the executive 





i 








tities—mainly from Chili. 


111 John St., New York 





COPPER FOR ACHILLES’ SHIELD 


Homer, in his Iliad, tells how Hephaestus, god of the forge, 
threw copper, tin, silver and gold into his furnace to make the 
shield of Achilles. Since its earliest known use for daggers— 
around 3500 B.C.—copper has been a vital defense metal. 


Today, in addition to thousands of commercial uses, copper 
and its many alloys are increasingly needed forthe ‘shield of 
democracy.”’ Although its greatest production is in the United 
States, our needs require importing copper in substantial quan- 


Here again the facllities of American insurance provide 
essential protection in the foreign field for an important prod- 
uct. Through its worldwide organization the AIU makes this 
US dollar coverage in familiar American companies avail 
able to our international commerce. 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 
340 Pine St., San Francisco 








board are Bertha E. Bidwell, w. A 
Alexander & Co., and Florence Strand, 
Underwriters Service Association, 

A corsage and an engraved gold com. 
nact were presented to La Verne Hand 
retiring president. The last meeting of 
season will be held Thursday, June 





British Board Changes 


At the annual Court of the Royal 
Exchange, Lord Bicester mentioned two 
changes in the directorate. Lord Catto 
has had to relinquish his seat upon his 
appointment as financial adviser to the 
Treasury, and A, B. Leather, chairman 
of the associated gffice, the State, has 
been appointed a director. In the United 
States a member of the American advis- 
ory Board, R. A. Lovett, had to resign 
upon being appointed a special assist. 
ant to the Secretary of War, and his 
place has been filled by E. Roland 
Harriman. 





Douglas Mure Wood, C.A., manager 
and secretary of the Scottish American 
Mortgage Co. has been appointed 
director of the Scottish Widows’ Fund 
& Life. 





At the annual meeting of the Scottish 
Provident the chairman, A. W. M. Bey- 
eridge, referred regretfully to the death 
of Alfred Shepherd, who was well-known 
in America, where he periodically in- 
spected and reported on properties in 
which the institution was_ interested, 
Another valued director, James Max- 
tone Graham, also passed away recently, 
while the board has lost a third—John- 
stone Smith—through retirement. 


Chartered in N. Y. State 


Three concerns to engage in the in- 
surance business, two in the Greater 
New York area and one in Troy, were 
chartered by the New York Secretary 
of State recently. 

Reuben Horowitz, Inc., Brooklyn, in- 
surance brokers, was chartered with 
capital of 100 shares non par value stock, 
Celia Horowitz, Lewis Horowitz and 
Minnie Horowitz, 202 East 94th Street, 
Brooklyn, are directors and subscribers, 

Harry P. Olesen & Co., Inc., Troy, to 
engage in the insurance business, capital 
$20,000. Harry P. Olesen, Lucille Court, 
Seward B. Olesen, 460 Eighth Avenue, 
Pearl A. Spencer, 41 Fourth Street, 
Troy, are the incorporators. 

Spearman & Sheiden Co., Inc., New 
York City, to engage in the general in- 
surance business with capital of 150 
shares non par value stock. Frank J. 
Spearman, 1616 Beverly Road, Brooklyn, 
Neil Smith, Jr., 11 Haloyon Place, 
Yonkers, Theo. B. Lyon, Hotel Win- 
throp, New York City, incorporators. 


IOWA FIRE PREMIUMS GAIN 

Iowa fire premiums increased $1,137,- 
979 in 1940 over the previous year while 
losses incurred jumped $956,666, accord- 
ing to figures obtained from annua 
statements filed with the Iowa Insur- 
ance Department. Total premiums 
amounted to $16,118,062, which was 4 
7.5% gain over $14,980,083 in 1939. Stock 
premiums amounted to $11,937,000 as 
compared with $10,584,474 in 1939 and 
mutual company premiums increased 
from $4,395,609 to $4,993,125. 

Total losses incurred by the com- 
panies amounted to $7,000,997 as com- 
pared with $6,044,331 in 1939. 


LONDON ASSURANCE SPECIAL 

Russell P. Heindel of Saginaw, Mich., 
has been named Michigan special agent 
for the London Assurance and its Amer- 
ican affiliate, the Manhattan Fire & Ma- 
rine. He will serve as an assistant to 
State Agent John D. Pollock. The new 
London Assurance fieldman has been 
active in Michigan insurance for more 
than a decade. His most recent com 
nection was with the Detroit National 
Fire as a special agent. Previously he 
served as a fieldman for_ the gee 
Brooks general agency of Saginaw an¢ 
has also been connected with local agen 
cies there. Mr. Pollock and Mr. nee 
del have offices in the Free Press Build- 
ing, Detroit. 
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Personal Effects Insurance Is 
Excellent Protection for Tourists 


With the approach of Summer mon hs 
and vacation periods producers are urged 
to give full consideration to the sale of 
personal insurance to their clients. The 
Security of New Haven Group has just 
issued a sales interview giving typical 
questions and answers in connection with 
this important form of insurance which 
is annually being sold to more and more 
people. Extracts from this sales inter- 
view entitled “Travel Time Is Carefree 
Time--Is Yours?” follow: 

Prospect: “Hello, Mr. Agent, I’m glad 
you came over. My son is going away 
to school this fall and I want to insure 
his effects while he is away from home. 
Will your policy do the trick?” 

Agent: “A personal effects policy is 
certainly what you need.” 

Prospect: “I don’t need it. 
is the one who is going away.’ 

Agent: “Yes, I know, but it should be 
written in your name, because this form 
of policy covers personal effects such as 
are usually carried by tourists and trav- 
elers belonging to and used or worn by 
the assured or his wife and their unmar- 
ried children permanently residing to- 
gether. If the policy is written in your 
son’s name, obviously neither your im- 
mediate family nor you will participate 
in the broad protection afforded. Be- 
sides, you should be the named assured 
under the policy, because if a loss does 
occur you want it paid to you rather 
than to your son.” 


My son 


Covers Immediate Family 


Prospect: “That’s true, but do you 
mean to tell me that the policy covers 
me as well as my immediate family at 
no additional charge?” 

Agent: “That’s correct. However, it is 

quite natural that a whole family will 
have a greater quantity of personal ef- 
fects than only one member wili have. 
Therefore, I always suggest taking out 
a somewhat larger amount of insurance 
when several members of your family 
are to be covered than you ordinarily 
would if you were insuring only your 
son’s effects. By carrying an amount of 
Insurance sufficient to cover the value 
of all effects that may be at risk in any 
and all places, you avoid the unfortunate 
position of being underinsured in the 
event of a bad loss.” 
_ Prospect: “By the way, my mother is 
living with us permanently, and since I 
am responsible for her support, would 
she be included under this policy ?” 

Agent: “No. As I mentioned before, 
only your wife and your unmarried chil- 
dren permanently residing with you are 
included at no additional charge. Any 
other person who resides permanently 
with you can, however, be added to the 
policy at slight additional cost.” 

Prospect: “If my home is burglarized, 
would this policy cover?” 

Agent: “No, Mr. Prospect. The basic 
Policy does not afford coverage in your 
Permanent residence. Its purpose is to 
Protect your personal effects anywhere 
they may be in the world outside of 
your domicile. As to the definition of 
your domicile, I might point out that 
the Supreme Court of the State of New 

ork has ruled that it is your perma- 
nent and principal establishment to 
Which, when you are absent, you intend 
to return. There are certain states, how- 
ever, in which it is permissible to ex- 
tend the personal effects policy to afford 
Coverage in the permanent residence.” 
Tospect: “I can see from what you 


say that the policy is basically intended 
to cover while a person is traveling and 
away from home. Well, I think I under- 
stand whom the policy can cover and 
where. Would all of our personal be- 
longings be insured?” 

What Is Not Covered 

Agent: “I mentioned a while ago that 
practically all of your traveling effects 
would be insured under the policy. Ani- 
mals, of course, are excluded, as are all 
types of vehicles, their appurtenances 
and equipment. Money, securities and 
other such negotiables would not be in- 
sured. Household furniture, motors, and 
property pertaining to your business are 
likewise excluded. These, Mr. Prospect, 
are not typical effects carried by tourists 
and, accordingly, are not covered. One 
final exception might interest you. False 
teeth and artificial limbs cannot be in- 
sured under the policy.” 

Prospect: “Well, I don’t think we 
have to worry about false limbs as yet. 
How about jewelry? Is it covered?” 

Agent: “Jewelry, watches and furs are 
insured up to an amount equal to 10% 
of the face value of the policy, but not 
exceeding $100 on any one article. As 
you know, the proper way to insure 
jewelry or furs is on a scheduled basis 
under a jewelry or fur policy.” 

Prospect: “What sort of protection is 
given by this comprehensive personal ef- 
fects policy? Suppose I lose a fountain 
pen, or someone steals my traveling bag, 
or my clothes are damaged in an auto 


wreck. Am I insured against these 
things ?” 
Coverage on Effects in Autos 

Agent: “Yes, except with respect to a 
theft loss from your automobile when 
it is left unattended. For coverage in 
such a case it must be securely locked 
and must show visible marks of forcible 
entry into the vehicle or locked com- 
partment. If your car is so burglarized, 
you would be reimbursed up to 10% of 
the face amount of your policy, not to 
exceed $250 in any one loss. This re- 
striction can, however, be deleted from 
the policy for an additional premium 
if you so desire.” 

Prospect: “Coming back to my son :— 
Is there anything in the policy which 
would limit the protection on his be- 
longings while at school?” 

Agent: “The policy limits the protec- 
tion to the risk of fire on personal ef- 
fects in the custody of students while 
in fraternity or sorority houses, in dor- 
mitories, or on the premises of schools 
or colleges. You can readily appreciate 
the reason for this limitation, having 
been in school yourself. My company, 
however, will allow me, for a small cost, 
to waive this restriction for you, and | 
recommend that you let me do so.” 





Public Service Commission 


Hearing on Motor Trucks 

The Public Service Commission held a 
hearing at Albany last week on its own 
motion to determine whether common 
carriers of property by motor truck 
should be authorized to establish rates 
determined upon the value of the prop- 
erty transported as estimated by the 
shipper. One of the highly technical 
problems to be decided is what addi- 
tional insurance coverage a_ trucker 
should carry if he is transporting what 
the owner claims to be “valuable goods.” 

As a commission aide explained it: 
“If a customer says he has a $10,000 
bathtub, should the trucker and the 
commission regard this as extremely 
valuable, or just an ordinary tub?” The 
hearing was adjourned without date and 
the decision of the commission reserved. 





Two British Companies Report 
Marine Insurance Results in 1940 


The marine insurance reports for 1940 
of two British companies, the London 
Assurance and the Royal Exchange, have 
Results 
for last year were not unsatisfactory de- 
spite many increased problems arising 
out of the war. 

R. Olaf Hambro, governor of the Lon- 
don Assurance, said in his report: 

“The marine insurance account shows 
a premium income for the year of £1,- 
259,066, which represents an increase over 
the premium income of the previous year 
of £261,406. This increase is readily ac- 


been received in this country. 


counted for by additional aggregate pre- 
miums arising out of increased hull val- 
ues and cargo surcharges, added to which 
there is, of course, also a further sub- 
stantial addition to income on account of 
war risk premium. The losses paid after 
deduction of reinsurances and salvages 
in respect of 1940 and previous years 
are £762,763, which is a percentage of 
60.6 when related to the 1940 premium 
income, compared with the percentage of 
54.2 in the 1939 income. The expenses 
of management in the aggregate are vir- 
tually stationary at £121,074, which sho-~ 
a relatively substantial decline on a per- 
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to the busy Agent— our revised pocket booklet 
“OCEAN ano INLAND MARINE INSURANCE 1941” 
describing nearly fifty classes of insurance in a 
manner which shows at a glance... 
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centage basis of 9.6% compared with 
12%. 

“The transfer to profit and loss ac- 
count of £50,000 leaves the marine fund 
at £1,585,880, which is 126% of the year’s 
premium income, compared with 126.4% 
in the case of the 1939 premium income. 
It will be appreciated that the actual as- 
certained profit in the marine department 
which has not been transferred to profit 
and loss account either in respect of the 
1939 account, which is now closed in our 
books, or previous years is a substantial 
figure, and the transfer we have made 
of £50,000 is consequently a purely nom- 
inal one.” 


Royal Exchange Report 


The Rt. Hon. Lord Bicester, governor 
of the Royal Exchange, commented upon 
marine insurance last year in his report 
as follows: 

“Our marine department has, owing to 
a state of war, encountered many special 
and difficult problems. At the outbreak 
the Government set up a War Risks In- 
surance Office, since when most of the 
import and export cargoes of the coun- 
try have been insured with that office. 
In addition the Government made ar- 
rangements to insure the hulls of British 
vessels against war perils. 

“We have, however, participated to a 
small extent in what business against 
war risks remained with the market, and 
this is principally the hulls of some for- 
eign vessels and cargoes passing between 
neutral countries or between our domin- 
ions and colonies. 

“The risks at sea must inevitably lead 
to an increase in casualties falling under 
marine policies which in practice are at- 
tributable to working under war condi- 
tions, but this situation has been met in 
a wonderful spirit of cooperation by the 
market as a whole. 

“The Joint Hull Committee is working 
effectively, while the Advisory War Rat- 
ing Committee has contributed inval- 
uable help in the smooth working of the 
cargo section of the business, and in 
addition the very necessary increase in 
marine cargo rates has been arranged 
by the creation of a surcharge agree- 
ment. 

“While the results of our marine de- 
partment are not unsatisfactory, we have 
not made any transfer to our general 
profit and loss account this year.” 
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Rates Under War Dep’t 
Plan Being Approved 


THIS MUST BE DONE FIRST 





Leslie in Helpful Role at National Coun- 
cil’s Rating Meeting; Tells About 
Island Bases 

The War Department’s new compre- 
hensive insurance rating plan continued 
this week as a leading topic of conver- 
sation in casualty circles and a great 
many meetings were held in connection 
with its rating angles. Chief among 
these was the meeting of the rates and 
regional committeees of the National 
Council on Compensation Insurance May 
15 at which the compenastion rates in- 
volved in the plan were approved by a 
vote of 14 to 0. Liability rates were also 
approved by the National Bureau of C. & 
S. Underwriters and the mutual rating 
bureau, and now it is necessary to have 
the plan:filed and approved in all of 
the rate regulated states. Pending this 
required approval of the plan by state 
authorities, it is felt desirable that any 
negotiations with War Department con- 
tractors on new and unawarded contracts 
should be made subject to such approval 
and the expected promulgation of author- 
ized rates. 

Harrington Irritated 

Last Thursday’s gathering in the Na- 
tional Council’s offices brought a capac- 
ity crowd of rating experts, company 
executives and insurance commissioners. 
Chairman was C. W. Hobbs, the com- 
missioners’ snecial representative on the 
Council’s staff. Among the first to speak 
was Commissioner C. F. J. Harrington 
of Massachusetts, who was irritated that 
the plan had not been presented to the 
commissioners in advance of its an- 
nouncement. William Leslie, National 
Bureau’s general manager, who is chair- 
man of the joint rating committee in 
connection with the plan, answered Mr. 
Harrington by giving a lucid explanation 
of the entire plan. The atmosphere 
seemed much clearer after his talk. 

It was pointed out that in establish- 
ing rates and rules, instead of applying 
the experience rating plan in compen- 
sation and employers’ liability the joint 
rating committee reduced the existing 
rates 10%. And in the rates for auto- 
mobile and general liability instead of 
applying individual risk rating plans the 
rates were reduced 50%. 

Plan’s Application to Island Bases 

The committee, it was further said, 
has not yet established rates that will 
be applicable for insurance in connec- 
tion with operations conducted at the 
Island bases. Mr. Leslie explained this 
situation as follows: “While it cannot 
vet be determined what compensation or 
liability laws are applicable at the Island 
bases the committee is engaged in work- 
ing out a basis of rating the workmen’s 
compensation hazard under which the 
employes brought from the United States 
would receive compensation as prescribed 
under the U. S. Longshoremen’s and 
Harbor Workers’ compensation act, and 
the native employes would be compen- 
sated on the basis of the local compen- 
sation law. If there is no such law the 
claims arising as a result of injuries to 
native laborers will be handled under 
the local general liability laws.” 

The conditions under which insurance 
must be administered and serviced at 
the Island ‘bases involves substantially 
higher costs than are provided in the 
plan, it was pointed out. Therefore, be- 
fore the nlan can be extended to apply 
to these Island bases there should be a 
clarification with respect to the benefits 
payable to the injured employes. Fur- 
thermore, studies of the additional cost 


elements must be completed in order that 
proper rates may be established for 
computing certain premiums and for de- 
termining proper fixed charges and other 
factors under the rating plan. 
State Funds Concerned 

One frequently discussed point about 
the plan is that the competitive state 
funds seem competitively to be out of it. 
They are said to be disturbed because 
the requirement for issuance of a num- 
ber of kinds of insurance by the same 
carrier —all in one policy — eliminates 
state funds from the picture. Vigor- 
ously they expressed themselves on this 
point at the National Council’s rating 
bureau meeting but in the absence of a 
War Department representative no clari- 
fication of their position could be given. 

Leslie Gives Background 

That the plan received considerable 
advance study by insurance interests was 
indicated by William Leslie. He pointed 
out that the War Department had de- 
veloped the plan as a means of eliminat- 


ing the necessity of taking competitive 
bids and, in consequence, represents 
throughout the bedrock of minimum 


costs of services to be rendered by com- 
panies or producers. He then explained 
that during the development of the plan 
“we were ‘given an opportunity, on a 
strictly confidential basis, to offer sug- 
gestions from the viewpoint of the com- 
pany aspects of the plan and we under- 
stand that representatives of producers 
were accorded a similar opportunity.” 
The plan in its initial form was also dis- 
cussed with the conference committee 
on public and agency relations of the 
Association of Casualty & Surety Execu- 
tives. That committee, it is understood, 
developed a number of practical sugges- 
tions which were filed with George S. 
Van Schaick as chairman of the War 
Department’s advisory committee on in- 
surance. Substantially all of the sug- 
gestions were incorporated in the final 
draft of the plan. 


Bidle Unable to Attend 


Logan Bidle, Aetna Life, chairman of 
the manual committee and co-chairman 
with W. F. White of the convention 
committee, was unable to be present on 
account of the illness of Mrs. Bidle. His 
report to the Bureau of Personal A. & H. 
Underwriters was presented by Paul 
Rogers, also of the Aetna. 





Actuaries Tackle Many 
U. S. Defense Problems 


AT THE MEETING IN HARTFORD 





War Department’s New Insurance Rat- 
ing Plan Uppermost; President Pinney 
Discusses Casualty Expenses 





In the quiet atmosphere of Trinity 
College, Hartford, the Casualty Actuarial 
Society held its Spring meeting last Fri- 
day with Dr. R. B. Ogilby, president of 
the college, making the address of wel- 
come. Sydney D. Pinney, Travelers ac- 
tuary, as president of the society, pre- 
sided at the morning session and gave 
a thoughtful speech on “The Expense 
Problem in Casualty Insurance.” Insur- 
ance Commissioner John C. Blackall of 
Connecticut also spoke at this session 
and discussed interestingly certain legal 
aspects of liability insurance especially 
the development of the doctrine of 
causation and the effect of legislation 
in the form of regulation and safety 
provisions, imposing legal liability in 
cases where no liability would have 
existed at common law. Commissioner 
Charles F. J. Harrington of Massachu- 
setts was also present. 

Solemnly the actuaries paused for a 
few minutes to pay tribute to late de- 
parted members of the Society during 
the past few months—Edward C. Lunt, 
vice-president. Great American Indem- 
nity; James F. Mitchell, United States 
manager of General Accident, and Wil- 
liam T. Perry, deputy manager, Ocean 
Accident in England, who was killed by 
a German bomb last October. 

President Pinney in approaching his 
subiect credited his predecessor, Francis 
S. Perryman, Royal Indemnity actuary, 
with the immediate stimulus for his 
presentation of the expense problem in 
Casualty Insurance. He emphasized the 
need for solving this problem saying 
that not only is it necessary to provide 
for a more correct assignment of ex- 
penses to individual lines of insurance 
and to classifications within each line, 
but it is of great importance that “we 
continually examine our methods of con- 
ducting business to reduce costs to the 
lowest level compatible with economic 
considerations.” The speaker also felt 
that “we must determine the most equi- 
table method of assessing these costs 
among the various classes of insurance 
buyers.” Thus, a three-fold problem is 
presented which must be capable of 
satisfactory demonstration to the com- 
panies, state authorities and the policy- 
holders. 

Mr. Pinney saw an opportunity for the 
actuaries, accountants and _ statisticians 

(Continued on Page 37) 
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Many Changes Ahead 
For A. & H. Business 


BUREAU HOLDS DELIBERATIONS 





Thomas Hook Opens Twenty - seventh 
Annual Meeting With Encouraging 
Report; Elect White Chairman 


By Wallace L. Clapp 


Meeting in the delightful atmosphere 
of Carmel Country Club, Carmel, N. y. 
May 21-22, the Bureau of Personal Ac. 
cident & Health Underwriters selected 
“Progress” as the general theme for its 
twenty-seventh annual meeting. Sixty of 
the leading underwriters and executives 
in this field, representing some twenty 
companies, were present as Thomas 
Hook, Standard Accident, governing 
committee chairman, delivered his ad- 








W. F. WHITE 


Mr. White is seasoned in accident and 
health underwriting and in organization 
work. He started with the Travelers in 
1916, and then was with the Metropolitan 
Casualty as assistant superintendent of 
the accident and health department. 

He joined the Royal Indemnity in 1928, 
and in 1931 was promoted to his present 
position as superintendent of the acci- 
dent and health departments of the three 
casualty companies in the Royal-Liver- 
pool Groups. 

He was first vice-president of the Ac- 
cident & Health Club of New York in 
1934, and served as its president the 
following year. 





dress at the opening session. He spoke 
of progress as signifying change; pic- 
tured the accident and health business as 
growing fast and that with its growth 
it will necessarily undergo many changes. 
His was a stock-taking talk, apprecia- 
tively received. Mr. Hook, retiring from 
office, has been a popular, hard-working 
chairman, { 

On Thursday, W. F. White, super‘n- 
tendent of the accident and health de- 
partments of the Eagle, Globe and Royal 
Indemnity Companies, of the Royal- 
Liverpool Groups, was elected chairman 
of the governing committee, the top 
position in the conference. His election 
had been expected and was greeted with 
widespread satisfaction. 

Hear Fairchild and Anderson 

C. W. Fairchild, general manager, As- 
sociation of Casualty & Surety Exect- 
tives, was the lead-off guest speaker giv- 
ing the A. & H. men a bird’s-eye view 
of the many-sided activities of the asso 
ciation. Another guest speaker was 
M. Anderson, counsel, Connecticut Gen- 
eral, whose paper was well received. 

Committee reports which followed the 
opening addresses gave a comprehensive 
picture of the past year’s activities of the 
Bureau, Encouraging was the substan- 
tial increase in commercial business fT 


(Continued on Page 31) 
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Thos. Hook Sounds Progress Theme 
In Governing Committee Report 


Notes Stabilization of Loss Ratios; War May Mean Creation 
of Additional Occupational Classes; Pleased With Unity 
in A. & H. Ranks; Brann Reports 


Plenty of justification for the optimis- 
tic outlook in the A. & H. field was 
indicated in the governing committee re- 
port presented by Chairman Thomas 
Hook, Standard Accident, at the opening 
session of the Bureau of Personal A. & 
H. Underwriters meeting at Carmel, N. 
Y, May 21-22. Sounding the keynote 
of “progress,” Mr. Hook referred to 
1940 as a year of “gratifying accom- 
plishment” and he paid tribute in this 
connection to “our representatives in the 
field who helped materially in bringing 
about the premium increase.” 

As an indication that the A. & H. 
line has come of age Mr. Hook pointed 
to the fact that loss ratios show the 
business is stabilized and that the com- 
panies are not losing money. Further- 
more, the companies recognize the need 
for unity in order to maintain this posi- 
tion and they have already shown their 
willingness to cooperate. Mr. Hook was 
glad to point to the good work along this 
line being done by the two principal 
A. & H. organizations. . 

War and Conscription 

From the public relations viewpoint 
Chairman Hook said that problems of 
war, conscription and legislation had 
been approached in a manner most help- 
ful to the business as a whole. He cited 
the general public’s approbation of the 
stand taken by most companies in regard 
to drafted men. The war, in Mr. Hook’s 
opinion, will necessitate the creation of 
additional occupational classifications. It 
may also change sharply the experience 
of certain present classifications. Great- 
ly increased employment, he added, may 
be expected to increase the number of 
industrial accidents, and concentration 
of individuals may cause some form of 
epidemic. Urging alert, careful attention 
to these trends, Mr. Hook declared that 
now is the time for cooperative rather 
than individual action in handling them. 


Need for Policy Simplicity 
Discussing the need for simply worded 
policies, Mr. Hook noted that state in- 


surance departments have become more 
critical of accident policies which has 
been justified in some instances, There- 
fore, he urged, “let’s edit our policies 
carefully and give as broad coverage as 
possible within reasonable limits.” In 
this connection he spoke of the under- 
writing committee’s “excellent work in 
furnishing member companies a model 
policy which will meet various state re- 
quirements.” The chairman also urged 
that more attention be paid to wording 
of state insurance laws before their en- 
actment, saying: “They should be flexible 
enough to permit companies in every 
state to adopt uniform phraseology with- 
out the necessity of preparing special 
policies to meet requirements of certain 
states.” 

Mindful of legislative trends, both fa- 
vorable and unfavorable to the A. & H. 
business, Mr. Hook declared: “Intelligent 
cooperation with the legislative commit- 
tees and insurance departments, and con- 
stant alertness to all developments, may 
make a vast difference in the position 
in which we may find ourselves in the 
future. 

“We must also be careful to keep with- 
in reasonable limits the number of lim- 
ited policies. There is always the dan- 
ger of an unfavorable reaction by the 
insuring public, who may regard or be 
under the impression that the coverage 
contained in such policies is broader and 
more complete than it actually it.” 

In closing, Mr. Hook spoke appreci- 
atively of the cooperation given him by 
the various bureau companies, the friend- 
ly attitude of the insurance press, and 
pledged his best efforts to aid his suc- 
cessor in office. 

Brann Praises Spirit of Unity 

3iggest impression gained from the 
secretary's report made by Ralph M. 
3rann was that the bureau is increas- 
ingly mindful of the value of coopera- 
tive action in meeting current and new 
problems. Mr. Brann pointed particu- 
larly to closer relationship of the bureau 


with the H. & A. Conference established 
in the past few years. The dinner held 
last November in Chicago in honor of 
Mr. Hook and the joint dinner in New 
York last December were held as steps 
furthering a better basis for understand- 
ing and exchange of views between the 
two organizations. 

As to bureau activities Mr. Brann re- 
ported a marked expansion in its bul- 
letin service in the past year particu- 
larly along legislative lines. He was glad 
to report that with many of the legisla- 
tures now adjourned “no seriously ob- 


jectionable bills directly involving us 
have become laws, and a number of 
beneficial bills, particularly involving 


Group interests, have been passed.” 


Changes Ahead 


(Continued from Page 30) 





ported by member companies for 1940. 
Premiums were approx‘mately $1,500,000 
greater than in 1939, which in turn pro- 
duced an increase of about $1,000,000 
over 1938. As brought out in the re- 
port of Ralph M. Brann, secretary-treas- 
urer, this increase was not due to a large 
volume produced by a few companies 
but was uniformly distributed among 
nearly all members of the Bureau. 

The 1941 outlook, it was indicated, is 
promising although the Bureau is natu- 
rally concerned about the European War 
and problems which it may bring forth. 
Thus, the need is greater than ever 
before for unity and cooperative action. 
A. & H. angles to the war situation were 
developed in the reports by Chairman 
Hook and Underwriting Chairman George 
Goodwin, Connecticut General. 

A pleasant spot on the program came 
with the introduction of executives of 
the Health & Accident Underwriters 
Conference, who were invited guests of 
the Bureau. Harold R. Gordon, execu- 
tive secretary, came on from Chicago 
to attend; Executive Committeemen Sam 
C. Carroll from Omaha,'and John M. 
Powell from Boston, where he heads 
Loyal Protective Life. Graciously the 
3ureau Men were invited to attend the 
annual meeting of the conference first 
week of June. This exchange of cour- 
tesies is indicative of the harmonious re- 
lationship which exists between the two 
organizations. 

Guest speakers the second day were 
David C. Beebe, president, U. S. Avia- 
tion Underwriters, and George Malcolm- 
Smith of the Travelers publicity staff. 
The election of officers also took place. 


Job 


Lydon on the 





JOHN F. LYDON 


A popular figure at the meeting was 
John F. Lydon, Ocean Accident, who is 
a past chairman of the Personal A. & H. 
Bureau and who was selected as nom- 
inating committee chairman for this 
gathering. Mr. Lydon turned in his re- 
port at yesterday’s session. His com- 
pany is represented on the governing, 
underwriting and law committees. 





Trimble from Kansas City 

E. G. Trimble, Jr., of the Employers 
Reinsurance Corp. of Kansas City, Mo., 
came East for the meeting both as a 
full-fledged member of the bureau and 
as a prominent member of the Health & 
Accident Underwriters Conference. He 
is chairman of the membership commit- 
tee of the conference. 


Tribute to W. F. White 


Chairman Thomas Hook in his report 
paid recognition to W. F. White, Royal, 
Globe and Eagle Indemnity companies, 
for his fine job as chairman of the bu- 
reau’s special problems committee. Mr. 
White also served as auditing committee 
chairman and as joint chairman with 
Logan Bidle of the Aetna of the con- 
vention committee on arrangements. 








Among Leaders of the Bureau Who Attended 


RALPH M. BRANN 


Secretary-Treasurer 


GEORGE GOODWIN 


Chairman, Underwriting Committee 


- 


THOMAS HOOK 
1940-41 Governing Committee Chairman 





3IDLE 


LOGAN 
Chairman of Manual Committee 
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Casualty Covers Broadened All 
All Along Line, Says Leslie 


National Bureau General Manager Describes Marked Trend 
Toward Fitting Lines and Rates to Public’s Needs; Many 
Coverages Combined and Improved Without Rate Increases 


The past year in the casualty and sure- 
ty business developed a marked tenden- 
cy toward broadening of coverages in all 
the lines under supervision of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, as revealed in the report of 
General Manager William Leslie for the 
calendar and fiscal year of 1940, present- 
ed at the annual meeting in New York 
The report is a comprehen- 
single 


last week. 


document of twenty-five 


sive 
spaced type sheets. 

“In each of the bureau rating divi- 
sions,” Mr. Leslie says in the introduc- 
tion, “progress was made in bringing 
casualty insurance coverages in line with 
modern conditions and fitting both cov- 
erages and rates more effectively than 
ever to the insuring public’s needs in a 
time of great stress and rapid change. 

“Over the year rates have been re- 
vised in the light of the most recent ex- 
some cases higher rates 
the whole the 


perience. In 
were necessary, but on 
rate trend was generally downward—so 
much so that this year may be consid- 
ered another year of lower insurance 
Responsive to public demand and 
in order to meet new conditions with 
sound insurance, new policy forms were 
prepared for a number of lines. At the 
same time existing coverages were sub- 
stantially improved. Without exception 
these changes afforded broader coverage, 
in most instances at no additional cost 
to the insured.” 


costs. 


Workmen’s Compensation Field 


In the field of workmen’s compensation 
insurance, the report says that the bu- 
reau continued its efforts to extend the 
retrospective rating plan to additional 
states. It was successful in Arkansas, 
but the New Mexico authorities rescind- 
ed the plan in that state. The result is 
no change in the number of states in 
which the plan is effective—thirty-one 
states and the District of Columbia. 

In automobile insurance, Mr. Leslie 
said, the bureau staff and several com- 
mittees devoted a tremendous amount 
of time and effort in the development of 
manual rates and standard policy forms 
for writing comprehensive automobile 
and general liability insurance for all the 
states. Although the basis for writing 
the comprehensive coverage had been in 
effect in the Pacific Coast states, the pro- 
gram for all the states did not become 
effective until January 20, 1941. 

Rating Commercial Automobiles 

After the intense activity in 1938 and 
1939 in introducing the safe driver re- 
ward plan and then the private passenger 
classification plan, Mr. Leslie continued, 
the main effort of the bureau companies 
in 1940 was centered on the rating of 
commercial automobiles. The revised 
system of classifying commercial cars 
became effective in the majority of the 
states in March, 1940. It includes a new 
classification to which the preferred com- 
mercial business classes were assigned 
and which resulted from a study of com- 
mercial car experience by business and 
industry groups. 

During the year, comparatively few 
important changes were made in the rule 


section of the manual. The automobile 
medical payments coverage was incor- 
porated, but most of the other rule 


changes in 1940 were made to maintain 





© Underwood & Underwood 


WILLIAM LESLIE 
consistency between the manual rules 
and improvements in coverage adopted 
as part of the standard policy provisions. 

“The cancellation condition was amend- 
ed,” the report says, “to eliminate the 
phrase which implied that premium due 
the insured following cancellation would 
be paid only upon demand. Even though 
it was not generally the practice among 
the companies to so treat premium in 
the event of cancellation by the named 
insured, the question had been raised in 
at least one state, and it was, therefore, 
felt advisable to clear up this point.” 


Boiler and Machinery 


Of the boiler and machinery division, 
Mr. Leslie said: 

“Because of the large number of three 
year policies coming up for renewal, the 
past year showed a considerable increase 
in activity over 1939. Moreover, the 
Government’s preparedness and rearma- 
ment plans have thrown heavy overloads 
on numerous industries which were re- 
flected in additional contracts for insur- 
ance, with special emphasis on inspec- 
tions to obtain the continuity of service 
so urgently needed. 

“Along this line several companies re- 
ported an increased demand for use and 
occupancy coverage and more particular- 
ly increases in the daily indemnity. This 
necessitated increased activity on the 
part of the inspectors to make certain 
there were no opportunities for failures 
in the classes of objects specified and 
to have material available for replace- 
ment and repairs should failures develop. 
In view of this increased activity, it was 
necessary that the division augment its 
personnel materially.” 

One of the important changes of 1940, 
said Mr. Leslie, involved extension of 
both the boiler and machinery manual 
rules to provide that for an additional 
premium acts of malicious mischief shall 
be considered as “accidental” within the 
meaning of that word as used in the defi- 
nition of accident in the schedule form- 
ing part of the standard policy. 


Group Coverage Designed 


In connection with plants that operate 
large numbers of objects of similar type, 
the report continued, group coverage was 
designed, the plan contemplating blanket 
coverage for all of the objects in any 





More Health Insurance 
Measures Imminent 


COMPULSORY BILLS NOT DEAD 


President Garrett and New York Federa- 
tion Prepare; See Danger in 


Federal Hook-up 


Although the Gurman-Wagner com- 
pulsory health insurance bill died in 
committee in the New York general 
assembly due to the press of state finance 
and defense problems, the Insurance 
Federation of New York, Inc., under 
leadership of its president, James R. 
Garrett, Eastern manager of _ the 
National Casualty in New York City, 
realizes that it probably will be brought 
up again. Accordingly, Mr. Garrett and 
the Federation are continuing to carry 
on their campaign of opposition to such 
legislation. 

The latest issue of the Federation Bul- 
letin says that while there seems to be 
little likelihood that any legislature in- 
tends this year to commit its people to 
the heavy additional tax burden and the 
setting up of a large administrative 
force such a plan would entail, “we 
must not be unaware of the persistent 
efforts and growing propaganda put 
forth by its proponents. They are more 
active than ever.” 

Warning the membership of what lies 
ahead, the article continues: 


Opposition Not Heard 


“In the past, hearings have been held 
in various parts of the state under a 
legislative grant, in addition to many 
private meetings before small groups at 
which speakers favorable to the plan 
are selected in advance and at which an 
opponent is not only not heard but even 
finds it difficult to attend. Make no mis- 
take, these people never rest and they 
are definitely gaining adherents every 
year. 

“Our business must wake up and or- 
ganize to tell the public our side of the 
story. This can best be done through 
federations, accident and health clubs 
and similar organizations. A speakers’ 
committee should be selected in each 
community and every opportunity em- 
braced to talk before clubs and other 
bodies. The most dangerous threat is 
that of Federal health insurance hooked 
up to the Social Security Act. Former 
Governor Smith recently returned from 
Washington with the statement (re- 
ported in the daily press) that in his 
opinion the Government in time would 


have a representative on the board oj 
directors of every life insurance com- 
pany in the country and that a Federal 
health act would be proposed again and 
actively pushed for passage. 

“There is very little doubt in any wel 
informed person’s mind that the presen 
administration stands squarely behind 
this proposition and that it might wel 
go through rapidly and soon under the 
plea of defense and emergency. Here js 
where a little education of your Senator 
and Congressmen from you might be 
helpful, 

“The danger is real; the threat imni- 
nent. The responsibility is yours and 
yours and mine.” 

Stating that in the event New York 
State should pass such a law there woul 
be a general exodus of industry from 
the state, the Federation warns that such 
a bill if enacted into law would throw 
thousands of employes out of work and 
“create a vast army of state employes 
dependent on politicians for jobs.” 


NEW POLICY’S LEGAL PHASES 





Los Angeles Attorney Discusses Com. 
prehensive Policy; Invitee 
and Inviter 

Attorney Clarence Runkle spoke before 
the Casualty Insurance Adjusters Asso- 
ciation of Southern California recently, 
dwelling on some of the legal phases in- 
volved in the new comprehensive lia- 
bility policy. He dealt chiefly with the 
problem of the invitee or the inviter in 
accidents occurring on the premises, 

Mr. Runkle said that classification of 
claimants under the policy should be: 
invitee, licensee, trespasser and _ social 
guest; that of these, the invitee was the 
most important. He declared that the 
owner of the premises where the acci- 
dent occurred is not required to care 
for the licensee or the trespasser and has 
no liability if the accident is not due to 
wanton or wilful action of the insured. 

In case of the invitee, he urged that 
the adjuster check the cause of the ac- 
cident and exercise the greatest care in 
determining if it is a latent defect in 
or on the premises. If the defect is a 
patent one there is no liability on the 
part of the insured. The place of the 
accident should be checked. The invitee 
is entitled to visit a part of the premises. 
If he goes where he should not, there is 
no liability. 

Mr. Runkle also pointed out that the 
relation of landlord and tenant is impor- 
tant in the new policy. In so far as 
the social guest is concerned, he said 
there is no liability on the part of the 
inviter. 





described group. Rates are based on 
manual but approval must be obtained 
from the bureau before a company may 
quote on this basis. The policy covers 
all objects of the type at the location; 
no additional charge is made for similar 
objects which may be installed at the 
location and no return premium allowed 
for discontinued objects. 

Indicative of the trend toward broader 
policies are the following: In the bur- 
glary division new forms have been in- 
troduced such as those covering money 
and securities against all risks, the ac- 
counts receivable and valuable papers 
policy; the new “theft outside prem- 
ises” coverage in the residence burglary 
policy replaces the old personal hold-up 
coverage for the same premium; the 
mercantile open stock burglary and store- 
keepers burglary and robbery policies 
were completely rewritten, as were the 
messenger and interior robbery and pay- 
master robbery policies; the comprehen- 
sive dishonesty, disappearance and de- 
struction policy was placed on the mar- 
ket. A new fiduciary liability policy will 
soon be ready. 

Combined in Single Form 
_ The difficulties encountered in combin- 
ing several coverages in a single form 
resulted in changes in the manual rules 
and a broadening and clarification of cov- 
erages at no increase in rates. This was 
described by Mr. Leslie as follows: 


The O. L. & T. liability insurance rates in- 
clude coverage for installation, servicing, re- 





moval or demonstration operations for all but 
a few classifications, 

The O. L. & T. and manufacturers’ and con- 
tractors’ liability insurance classifications and 
rates include coverage for pick-up and delivery 
operations and for accidents (except misdelivery) 
occurring after completion or abandonment of 
operations, and arising out of pick-up and de- 
livery operations or the existence of tools and 
uninstalled equipment, abandoned or unused 
materials. 

Coverage for bicycles, hand trucks and push 
carts not rented to others is included without 
additional premium charge for all except 4 few 
types of risk. 

Property damage exclusions relating to boilers 
or other receptacles under pressure, engines, 
flywheels, turbines, electrical power units and 
property of employes were eliminated. 

Coverage for operations performed by inde: 
pendent contractors includes omissions or super 
visory acts of the insured in connection with 
work performed for the insured by independent 
contractors, : 

Provision is made for covering installation 
removal, servicing and demonstrating operations 
performed by independent contractors for risks 
of a manufacturing character by means of an 
installation permit which is combined with the 
alteration permit, subject co the regular alter 
tion permit minimum premium charges for the 
combined coverage. 

The minimum retention rule requiring fixed 
charges in the event of cancellation was dis 
nated. Premium adjustment in such cases © 
now made at short rate of the earned or minr 
mum premium, whichever is the greatet. 
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he Production “Firing Line” 
Out e vo uction ring ine 


Agents Consider Collections 
In Stepped-Up Production Era 


O'Gorman, Redden and Lane Tell How Offices Handle Prob- 
lem, Always Present but More Important as Defense 
Program Adds Impetus to Insurance Business 


Recognizing that with the stepped-up 
production of today, the item of col- 
lections is of extraordinary importance 
both to producer and company, The 
Eastern Underwriter asked three top 
agency producing offices for contribu- 
tions to a symposium on the subject of 
collections: O’Gorman & Young, New- 
ark, N. J.; Thomas Gresham _ Redden, 
Inc, Greensboro, N. Y., and Mervin L. 
Lane, New York City. 

W. D. O’Gorman writes briefly on col- 
lections on defense construction con- 
tractors; Mrs. Irene B. Sapp, assistant 
treasurer of the Redden agency, who is 
in charge of collections, tells of the suc- 
cessful follow-up system employed by 
‘hat agency, whose head, Thomas G. 
Redden. is a member of the executive 
committee of the National Association 
of Insurance Agents. Mr. Lane pre- 
sents an original idea of framing every 
collection letter as if it were to be 
written to a close friend. Subjoined are 
the outlines of the manner in which 
collections are handled in each of the 
three agencies. 





O’GORMAN & YOUNG, INC. 


NEWARK, N. J. 


The matter of collecting debts seems 
tome to be a good deal like many other 
things. It juts requires a modicum of 
good sense and a willingness to work at it. 

I do believe that with the tremendous 
pick-up in business, there must be a 
good many concerns which are not finan- 
cially stable taking on either directly or 
as sub-contractors work resulting from 
the defense program and I believe that 
most agencies will be well advised to 
keep their eyes on collections for such 
customers as may fall in that general 
classification. 

When we get into times of business 
boom, it is I think a matter of history 
that in the aftermath, collections some- 
times give a good deal of trouble and 
I believe the agency forces would be wise 
to be awake to that situation before it 
arrives, 





THOMAS G. REDDEN, INC. | 


GREENSBORO, N. C. 





Our experience in collecting premiums 
has taught us that it is never wise to 
allow the producers to collect, except 
mM very rare cases. In dealing with new 
customers, where past experience would 
hot enable us to know just how to han- 
dle the account the question is raised as 
ye how the account is to be paid. If 
this calls for special treatment such in- 
formation is placed on the assured’s ac- 
Count and the account is handled accord- 
ingly 

T 

We have very few of these unusual 
cases and the following method is used 
on all other accounts. 
_ At the time the policy is executed the 
pp 1s made in triplicate. The origi- 
hal goes out with the policy, the second 
Copy is sent out on the first of the 
oath following, without comment. On 
le first of the second month if the ac- 


count remains unpaid, the third copy is 
sent out with a brief letter. Copies of 
these collection letters are then filed for 
the twelfth of the month. At that time 
they are gone over and any accounts not 
paid by the twelfth are immediately 
called by ’phone. 
Never Use Force 

We make it a habit of never using 
force with any of our customers but 
more or less putting them on their own 
honor. When the ’phone call is made, we 
merely state that their payment has not 


been received and ask when we might 
expect same. In most cases we are given 
some date, which is promptly put on our 
daily calendar and if the premium is not 
received by that date another ’phone call 
is made. Our customers seem to appre- 
ciate the manner in which their account 
is handled and unless something beyond 
their control happens, we experience very 
little trouble in getting the accounts in 
before they become nast due. 

Out of the business produced last 
year, our agency charged off less than 
fifty dollars in bad accounts, which we 
consider a very good record. 

In handling our collections as we do, 
it serves another purpose also and that 
is to keep our customers in touch not 
only with our producers but also with 
our office. When calling on accounts it 
is not unusual for the customers to ask 
questions regarding their present cover- 
ages but also to inquire as to other cov- 
erages. 





| MERVIN L. LANE 
NEW YORK CITY 
| 





A collection letter which brings in 
the check and loses the customer, is 
worse than a monthly statement with 


the caustic words “Please remit.” The 
letter has to be signed. The statement 
may always be blamed upon a clerk— 
“we just fired this individual and are 
awfully sorry.” You can get away with 
that alibi, but there isn’t a chance of 
squirming out of a “sour” collection 
letter. 


It is also important, I think, to bear 
in mind that one can never take a list 
of overdue items and send the same col- 
lection letter to all. Some people are 
on a closer footing with you than others. 
Some people have to be handled with 
kid gloves, and others thrive on “being 
told a thing or two.” So it practically 
boils down to either writing your own 
collection letters, or adopting the col- 
lection letters of others, so that they 
apply more closely to the type people 
with whom you deal. 

For example, if I write a collection 
letter to a lawyer, I don’t mind going 
into detail. Lawyers, by training and 
inclination, like to read. And they will 
read a long collection letter, if a long 
one is necessary. Send the same letter 
to a Wall Street broker—and the letter 
will practically land in the waste paper 
basket after the opening phrase is read. 

So, what I do is this: I have about 


(Continued on Page 38) 
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Annual Meeting Bureau of Personal A. & H. Underwriters 





Underwriting Problems 
Reviewed by Goodwin 


BUREAU’S VALUE ENHANCED 





Connecticut General Secretary Features 
Non-Occupationa! Coverage and Policy 
Changes Made in California 





George Goodwin, Connecticut General 
secretary, placed enhanced stress upon 
the value of having a voluntary asso- 
ciation for discussion of common prob- 
lems “in a period of almost unprece- 
dented change in social and economic 
conditions” in opening his report as 
underwriting chairman of the Bureau of 
Personal Accident & Health Underwrit- 
ers at its annual meeting this week. 
He called attention to the facilities of- 
fered at the bureau’s central office in 
New York “under our efficient secretary, 
Ralph M. Brann, which affords a clear- 
ing house for many of the problems now 
confronting us” and said that its useful- 
ness is now greater perhaps than at any 
time since it was inaugurated. 

Mr. Goodwin then detailed the work 
done by his commmittee in the past year, 
noting the agreement reached with re- 
spect to A. & H. insurance carried by 
men called into military service, both 
from viewpoint of old policyholders and 
new applicants. He felt that the bureau’s 
action in this respect had promoted pol- 
icyholder good will. A problem coming 
up is whether the bureau should grant 
extension of coverage beyond January 
1, 1942, which was the limitation set as 
respects this agreement. He urged that 
if further extension is granted that terms 





Gives Aviation Picture 





DAVID C. BEEBE 


David C. Beebe, president, United 
States Aviation Underwriters, Inc., joined 
with members of the Bureau of Personal 
A. & H. Underwriters this week at 
their annual meeting in Carmel, N. Y., 
and made an excellent impression both 
socially and as their guest speaker at 
yesterday morning’s session. Speaking 
informally he gave some timely observa- 
tions about the aviation insurance mar- 
ket in its particular relation to accident 
insurance. Mr. Beebe felt at home with 
the A. & H. men inasmuch as a number 
of their respective companies are mem- 
bers of USAIG, 

Accompanying Mr. Beebe to the meet- 
ing was John J. Crowley, a newcomer in 
the USAIG organization in recent 
months, who is manager of its accident 
department. Mr. Crowley’s background 
includes sales experience with the Trav- 
elers along A. & H. lines and with the 
United States War Risk Bureau during 
World War No. 1. 


and limits should be carefully deter- 
mined in light of new developments in 
the war picture. 

Non - occupational coverage has re- 
ceived the careful attention of under- 
writing and statistical sub-committees in 
the past year. Since that time, said 
Mr. Goodwin, many of our companies 
have inaugurated the sale of non-occupa- 
tional policies, some of them issuing in 
the first four manual classifications. He 
pointed to difficulties in the underwriting 
and administration of this form of cov- 
erage in the “A” to “D” classification 
and said there are many reasons why 
non-occupational coverage should not be 
extended to risks in these classes. 

The speaker then spoke of the changes 

in commercial accident policies required 
by the California Insurance Department 
which meant drafting of an entirely new 
nolicy. This proved satisfactory to the 
Department and member companies were 
advised by bulletin of changes thus made. 
On this point Mr. Goodwin said: 
«Tt is believed that a good many companies 
will decide to adopt these forms substantially 
zs prepared, for use not only in California but 
in all other states as well, and they have been 
prepared with the thought in mind that they will 
make it unnecessary to use a number of riders 
or rubber stamps which have heretofore been at- 
tached to our policies because of certain state 
A great deal of credit for the 
actual preparation of this policy and for the 
extensive correspondence with the California 
Department is due Secretary Bidle and Assistant 
Secretary Rogers of the Aetna.” 

Closing his report, Mr. Goodwin point- 
ed with pride to the fact that A. & H. 
insurance is the second largest casualty 
premium line today and that agents and 
brokers recognize it as “a very important 
part of their sales kits.” He noted with 
satisfaction the harmonious relations 
which existed during the past year be- 
tween his committee and member com- 
panies of the bureau. 


55 Years 


requirements. 





tion of the Preferred. 


of Se. 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornerstone of the Preferred’s success has been 
gradual, steady growth, the emphasis being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 


Fills the Bill 


GEORGE MALCOLM-SMITH 


As the show business saying goes, 
George Malcolm-Smith, publicity man 
of the Travelers, “filled the bill” in his 
half-hour appearance yesterday at the 
annual meeting of the Bureau of Per- 
sonal A. & H. Underwriters in Carmel 
(N. Y.) Country Club. His assigned 
topic was The Human Side of Accident 
Insurance and he dwelt upon some of 
the more bizarre and humorous stories 
that have crossed his desk during his 
years as a writer on insurance topics. 
Mr. Malcolm-Smith is as entertaining 
a speaker as he is a writer. 
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of New York 
80 MAIDEN LANE, NEW YORK 
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Pennsylvania Federation 
Completes Its Program 


WILL MEET AT BETHLEHEY 





Stone Will Be Banquet Speaker; Shonk 
General Chairman; to 


Hold Forums 





The annual Pennsylvania Insurance 
Days will be conducted by the Insurance 
Federation of Pennsylvania at Bethle. 
hem, June 3 and 4. The program alls 
for an opening luncheon, June A he 5 
smoker that evening, and two property 
insurance forums, a life forum, fraternal 
and accident and health luncheons and q 
banquet the following day. John J 
Shonk, Bethlehem, is general chairman 
of the convention committee. 

Sumner F. Bossler, secretary, Bethle- 
hem Retail Credit Bureau, will pre- 
side at the opening luncheon. Speakers 
will be Harold B. Bergen, management 
consultant of New York and ¢ ip 
Martin, manager, National Consumer 
Credit Reporting Corp. Ned Martin 
Northwestern Mutual Life, Allentown, 
will preside over the smoker. 

Sawyer and Eglof 

Howard K. Towles, president of the 
Bethlehem Insurance Exchange, will 
preside over the Wednesday morning 
property insurance forum. Speakers 
will be General Counsel E. W. Sawyer, 
National Bureau of Casualty & Surety 
Underwriters, and John H. Eglof, super- 
visor, agency field service, Travelers, 

Allen R. Shimer, district manager, the 
Maccabees, Bethlehem, will preside over 
the luncheon on fraternals, and Albert 
Ries, president of the federation, will 
conduct the industrial life, health and 
accident luncheon, 

John J. Bartos, Bethlehem, will be 
chairman of the property insurance 
forum in the afternoon, with Insurance 
Commissioner Matthew H. Taggart, Di- 
rector T. Alfred Fleming of the Conser- 
vation Department of the National Board 
of Fire Underwriters, and N. Edward 
Bartlett, manager, check forgery depart- 
ment, Maryland Casualty, as speakers. 


Cunneen to Speak 

William P. Madden, Massachusetts 
Mutual Life, Allentown, will conduct the 
life insurance forum. Speakers will be 
Terrence F. Cunneen, executive assist- 
ant for insurance, Chamber of Com- 
merce of the United States; A. K. 
Hemer, field training supervisor, Metro- 
politan Life, and Edwin H. Sowler, 
regional district manager, John Hancock 
Mutual Life. 

R. L. Hunsicker, Bethlehem, will be 
chairman of the banquet and Warren 
R. Roberts, Bethlehem, will be toast- 
master. United States General Manager 
and Attorney Edward C. Stone of the 
Employers’ Liability and Dr. Michail M. 
Dorizas, professor of economic geog- 
raphy, University of Pennsylvania, will 
be speakers. 





PRAISES DEPARTMENT OF WAR 





Bennett Comments on Requirements for 
Agency Service on Defense 
Contracts 

General Counsel Walter H. Bennett of 
the National Association of Insurance 
Agents is publishing in the American 
Agency Bulletin this week some com- 
ment on the War Department’s new ful 
ing with respect to insurance require 
ments, saying: : 

“Now the War Department has agai 
revised its insurance requirements am 
in the last insurance rating plan on cost. 
plus-fixed-fee contracts definite rules and 
regulations have been issued, which ap- 
ply to every contract, carrying an I 
surance premium of $5,000 or more. 
These War Department requirements 
specifically provide that the contractor 
must secure a competent and responsible 
insurance advisor to work with him dur- 
ing the entire period of the completion 
of the job.... , 

“Here there is given signal emphasis 
to the necessity of an experienced i 
surance agent on the job.” 
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“Be Prepared” Theme of 
LA.C. Spring Meeting 


E. C. STONE TALK SIGNIFICANT 
P re for Greater Service 

— seer Fitzpatrick Leads 
Round Table Session 








Most serious note in the deliberations 
of the Insurance Advertising Conference 
May 15 at Hotel Roosevelt, New York, 
“a the “be prepared” luncheon address 
by E. C. Stone, United States general 
manager, Employers’ Liability. Stress- 
ing that the ad men have the opportu- 
nity today to “make the best contribu- 
tion in the world” to drive home to the 
public the real purposes of insurance, 
Mr. Stone called upon T.A.C. members to 
spread the gospel of protection against 
the uncertainties of life. nae 

“Ours is a most unusual opportunity, 
he asserted, “to help immeasurably in 
the nation’s defense program. With 
plants working at top speed, prevention 
of fire, accidents and safety measures 
are of extreme importance. There is 
nothing which so impedes and retards 
production in the manufacture of muni- 
tions in particular—as an accident. Noth- 
ing throws a greater monkey wrench into 
defense activities from the standpoint 
of production than an accident.” Mr. 
Stone did not minimize the seriousness 
of the war situation. He pointed to war 
preparation on all sides, observed that 
the country was in a state of emergency 
in which insurance companies and their 
representatives are playing a vital role. 
The effort, he felt, should be to prevent 
people here from going on the principle, 
“It can’t happen here.” 

Arthur D. Grose, publicity superin- 
tendent, Employers’ Liability, had the 
honor of introducing his chief to the 
LA.C—and he did a fine job of it—and 
upon the conclusion of Mr. Stone’s ad- 
dress and some “off the record” re 
marks, David C. Gibson, Maryland Cas- 
ualty, who is president of the Confer- 
ence, expressed the great appreciation of 
those present to the speaker for his 
fine address. Mr. Gibson’s point was well 
taken that the I.A.C. should have more 
such addresses by company top execu- 
tives. 


Fitzpatrick Leads Round Table 


A feature of the morning session was 
the round table discussion led by C. J. 
Fitzpatrick, United States F. & G., who 
had as his guests William Estwick, man- 
ager, New York office of U. S. F. & G, 
and Edward I. White, borough agent of 
the company in New York. Mr. Fitz- 
patrick urged that the ad men spend 
more time in the field so as to get 
the viewpoint of the agents and a better 
insight into their problems. Mr. Gibson 
shared this opinion. 

W. M. Churchill, Associated Under- 
writers, gave a closeup of the aviation 
industry working at top speed and the 
tole of aircraft insurance, and his talk 
1s reviewed elsewhere. 

Harry K. Schauffler, National Board 
of Fire Underwriters, gave up - to - the - 
minute developments in the board’s sev- 
enty-fifth anniversary celebration, stress- 
ing that its aim is to increase the pres- 
tige of capital stock fire insurance. 

H. J. Graham, Hartford Accident, spoke 
on Worthwhile Advantages of National 
Advertising—to the Producer, the Com- 
Pany and the Industry. Telling of Hart- 
ords own experiences, he said that while 
business doesn’t come pouring in, na- 
tional advertising enhances the stand- 
ing and prestige of both company and 
agent, paves the way for calls, permits 
agents to tie-up locally with the ad- 
vertising and increases their confidence. 

Paul Hollister of J. Sterling Getchell, 
New York, whose talk was reviewed last 
week in The Eastern Underwriter, held 
the close attention of the I.A.C. at its 
Morning session. 

Newsweek Editor’s Warning 


B.C. Goss of Newsweek discussed In- 


surance and Public Relations, express- 
ing the opinion that even though the 
TNEC “probing scalpel” of life insur- 
ance is passed, other branches of insur- 
ance may have their inning, once the 
war is over. “Here is a probe made to 
order for restless Congressmen,” he de- 
clared. Mr. Goss also stressed the need 
for better employe relations in the white 
collared class. 

Finally, the speaker praised the sales 
and advertising job being done by insur- 
ance companies but in almost the same 
breath declared that company officials 
have been too inaccessible. He felt that 
the lack of a central source to supply 
complete and adequate information about 
insurance for public and press use is a 
major shortcoming, ; 

Reports which were made at this 
meeting of the I.A.C. included those of 
the president, secretary - treasurer, and 
standing committees such as merchan- 
dising research (J. W. Mason, National 
Fire), educational and fire public rela- 
tions committees. The latter is not ready 
for publication, C. E. Freeman, Spring- 
field F. & M., being absent from the 
meeting on account of sickness. Others 
on the sick list, mentioned by President 
Gibson in his opening remarks, are S. C. 
Doolittle, Fidelity & Deposit, and Joseph 
Gernhardt, National Surety. John Ash- 
mead, Phoenix of Hartford, presided at 
the morning session. 


Churchill Talks About 
Effect of Priorities 


AT I. A.C. SPRING MEETING 





Associated Aviation’s Production Man- 
ager Tells How Defense Program 
Affects Coverage 





The effect of priorities on aircraft 
insurance was the timely keynote of the 
talk made by William M. Churchill, pro- 
duction manager, Associated Aviation 
Underwriters, before the Insurance Ad- 
vertising Conference at its Spring meet- 
ing in New York, May 15. 

He said that factory expansion, the 
Civilian Pilots Training Program and 
the army program, all direct products 
of the defense effort, would seem to be 
favorable to aviation insurance, but that 
is not the case. The 200 privately owned 
larger type ships which have been 
turned over to the government, he ex- 
plained, all were insured but that is 
no longer the case since they have been 
“drafted.” 

Military Aircraft Expansion 

Due to the confusion resulting from 
the expansion of military aircraft man- 
ufacturing the factories are not as good 
risks as they were before, he explained, 
and despite great increase in premium, 
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as an insurance counsellor. 








Why don’t ALL agents use the Insurance Analysis plan ALL the 
time? The Insurance Analysis Plan of the Employers’ Group has 
fattened the purses of many Employers’ Group agents — and at 
the same time—given policyholders true satisfaction. It’s the logi- 
cal approach to a man’s insurance problems in his home or busi- 
ness. It’s the soundest surest way to sell more and more policies. 

Give us the opportunity to show you 
how our new improved Analysis Plan 
works — how it increases business — 
how it improves an agent’s standing 


The EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 

THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 
THE EMPLOYERS FIRE INSURANCE Co, 
AMERICAN EMPLOYERS INSURANCE Co, 





Send for our Pioneer 

Our monthly magazine, The 
Pioneer, is filled with business 
building ideas. Write to the 
Publicity Dept. for a free copy. 











Casualty Underwriter 
Wanted 


The New York office of a bureau 
stock company requires an expe- 
rienced casualty underwriter. He 
should be preferably one who 
has had experience in an upstate 
branch office. Write in confi- 
dence to 
Box 1404 
THE EASTERN UNDERWRITER 
94 Fulton Street, New York 











the loss ratio of his companies on avia- 
tion lines has been proportionately 
higher than the increased income. He 
says the companies feel it is their duty 
to provide the manufacturers with ade- 
quate protection, and they are doing it 
at as equitable price as is possible, com- 
mensurate with the greater hazard. The 
confustion he termed as only temporary 
and said that with the best brains of 
the aviation insurance and aviation in- 
dustries working on the problem there 
is reason to believe that this manufac- 
turing class will soon be back on the 
plus side of the companies’ books. 

On the question of priorities, Mr. 
Churchill said: 

Priority Control Result 

“We have all heard a great deal about 
priorities and no one at this time can 
safey predict just what the result of 
priority control may be insofar as avia- 
tion and aviation insurance is concerned. 
It is possible, however, that by restrict- 
ing the manufacture of light planes 
that the whole Civilian Pilot Training 
Program will be drastically curtailed. 
This would have far more serious re- 
sults than the immediate reduction in 
the number of pilots in training. 

“It would mean that hundreds of 
operators who have expanded on the 
basis of continuing government con- 
tracts would be left with thousands of 
dollars worth of new equipment which 
non-governmental business would never 
justify. They could no longer buy in- 
surance. It would also mean that the 
tremendous reservoir of trained pilots 
would not be available to absorb the 
slack in post-war aircraft production and 
result in losses to manufacturers and 
also prevent the anticipated growth of 
private flying. These would work to the 
disadvantage of the aviation insurance 
markets, 

“The airport development program, 
long a stepchild of civil aviation would 
again be relegated to the back-ground 
and affect not only direct airport cover- 
age but would tend to lessen safety at 
airports which needed the facilities 
denied by the curtailment of the WPA 
airport program. We all realize the 
possible adverse effect of priorities con- 
trol on the healthy growth of scheduled 
airlines. This would be of major im- 
portance to at least two of the aviation 
insurance groups.” 

Further along Mr. Churchill mentioned 
the splendid safety record of the domes- 
tic airlines—seventeen months with no 
passenger fatality. He declared that the 
recent series of airline accidents should 
not be regarded as an indication of de- 
creased safety of operation but merely 
an indication of the tremendous increase 
in route miles and the normal but tem- 
porary result of this greater activity. 


Charles F. Stewart Joins 


Agency as Vice-President 
Charles F. Stewart, formerly manager 
of the Cleveland office of the Massa- 
chusetts Bonding Co., has joined the 
Cleveland Insurance Agency as vice- 
president. Mr. Stewart is president of 
the Cleveland Accident & Health Asso- 
ciation, 

The Cleveland agency is an old and 
representative firm. Its president, E. B. 
Berkeley, is also president of the Insur- 
ance Board of Cleveland and a member 
of the board of trustees of the Ohio 
Association of Insurance Agents, 
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Carr Finds Defects in 
The Page-Anderson Act 


REPORTS TO CREDIT MEN’S ASS’N 

National Surety V.-P. Tells of Legisla- 

tion in Which Ins. Committee of N. Y. 
Credit Ass’n Was Interested 





A. L. Carr, production vice-president 
of National Surety Corp., covered a lot 
of ground in his address before the in- 
surance group of the National Associa- 
tion of Credit Men in convention at New 
Orleans last week. Appearing as chair- 
man of the insurance committee and as 
a director of the New York Association 
of Credit Men, Mr. Carr made timely 
reference to the recently signed Page- 
Anderson financial responsibility auto- 
mobile bill saying that his committee 
had gone on record with New York leg- 
islature with its belief that this bill 
should not have been passed without 
further consideration. What Mr. Carr 
had in mind is that a great injustice may 
have been done to creditors as a result 
of this legislation. He explained: “We 
understand a judgment obtained under 
this act remains a prior lien against the 
assets of the individual even though he 
fails and other creditors only come in 
aiter the judgment is paid.” The speak- 
er continued: 


May Garnishee Salary 


“T also understand a man’s salary may 
be garnisheed to the extent of twenty 
dollars per week until the next judg- 
ment is paid. This will almost force 
concerns dealing in small installment 
sales and with individuals and firms to 
be sure proper insurance is kept in 
force if the individual owns and oper- 
ates an automobile.” 

Mr. Carr said there are over 2,100 
members in the New York association, 
with an insurance committee represent- 
ing all angles of the business. There 
are about fifty insurance men who are 
members of the Association and Mr. 
Carr said it has been felt that any ac- 
tivity to promote the sale of insurance 
to members and their customers should 
be confined to that group and not the 
insurance committee. 

“What I mean,” he said, “is that many 
insurance buyers and credit men resent 
being high pressured from a sales angle 
and feel the insurance committee’s func- 
tion is to acquaint the association with 
facts about the various types of insur- 


ance and changes therein, the hazards 
covered thereby and recommend them 
to the board of directors of the associa- 
tion.” 

Legislative Activities 

Legislative activities have been among 
the major functions of his committee. 
Among the bills in the New York legis- 
lature in which it has taken an active 
interest, is the bill now a law, which 
authorized formation of redevelopment 
companies to modernize  dilanidated 
residence properties, financed by life in- 
surance and savings banks, even though 
the mortgages be broken up in certifi- 
cates. 

“Naturally,” he said, “those furnishing 
material to such companies should be 
sure that proper insurance is carried in 
excess of the mortgage advances to pro- 
tect their interests until after the goods 
are paid for. Also our association is 
looking into the possibilities of getting 
a guarantee of payment for labor and 
material used for such rehabilitation.” 

He added that the New York and up- 
state credit associations took an active 
part in having the bill passed which re- 
quires a payment guarantee of mate- 
rials and labor furnished on work let by 
New York State. They also worked to 
secure a similar law applying to munici- 
palities and will continue to push for 
such legislation. 

Owner’s Protection Bond 

Speaking of the new owner’s protec- 
tion bond, the result of long negotia- 
tions between the surety companies and 
the American Institute of Architects, 
Mr. Carr said that “many of the bond- 
ing companies are afraid of this form 
of bond, claiming it is too broad in its 
coverage but it will aid greatly in re- 
ducing material credit losses and give 
the public lower prices as there will not 
have to be the loading for such losses.” 
(Recently a number of the bonding com- 
panies published a joint advertisement 
recommending this form of bond to 
agents and brokers.) 

In regard to Federal legislation and 
the recently enacted Sheppard bill which 
permits War and Navy Departments to 
waive the requirements of performance 
and payment bonds under the Miller 
act, Mr. Carr said: 

“The committee went on record with 
the association that the Miller act should 
be continued to be used in connection 
with the emergency work and any legis- 
lation antagonistic to the use of same 
should be repealed; also that the Miller 
act itself should be extended to cover 





supply contracts. As you know this ef- 
fort was not successful, although I un- 
derstand the National Association of 
Credit Men and the local associations 
are still making efforts to bring the 
above result about.” 

Mr. Carr recommended that the credit 
men publish a booklet, with cross index, 
giving in simple form all of the avail- 
able coverages with brief explanations 
of their hazards and the protection. 





COFER HEADS VIRGINIA CLUB 





Casualty & Surety Underwriters Hold 
Annual Meeting and Banquet; 
Bigelow Speaks 
C. V. Cofer, United States F. & G. in 
Richmond, has been elected president of 
the Casualty & Surety Underwriters 
Association of Virginia, succeeding Her- 
bert P. Eitel, Fidelity & Casualty, Rich- 
mond, who becomes a member of the 

executive committee. 

Edgar N. Taylor, Aetna Casualty & 
Surety, was elected vice-president, Fred 
C. Robertson, Fidelity & Deposit, secre- 
tary; Fred Bauernschmidt, Hartford Ac- 
cident & Indemnity, treasurer, and J. T. 
Jones, Aetna C. & S., manager. W. P. 
Hundley, Commercial Casualty, and Mr. 
Bauernschmidt were elected to the ex- 
ecutive committee. 

Following the annual business meet- 
ing a banquet was held at which Samuel 
Bigelow, new manager of the Virginia 
Association of Insurance Agents, was 
guest speaker. The new officers en- 
tered upon their duties May 1. Twenty- 
seven companies comprise the member- 
ship of the association which was or- 
ganized in 1937. Thirty-five representa- 
tives attended the annual meeting and 
banquet. 





LEBBY TO VISIT IN EAST 

W. E. Lebby of Los Angeles, state 
agent for the Massachusetts Indemnity 
and representative of Lloyd’s of London, 
will leave Los Angeles late this month 
for a home office conference in Boston. 
En route he will stop off at Chicago to 
attend the annual meeting of the com- 
pany, June 2 to 5. The Lebby agency 
led all the company’s agencies in April 
for the tenth consecutive month. 





MARYLAND CASUALTY WINS 


The Maryland Casualty bowling team 
won the championship in the Los An- 
geles Insurance Bowling League with 
General Reinsurance in second place. 





Re-elected to Key Posts in Association 


Election of Jesse W. Randall, Travelers vice-president, as president of the Association of Casualty & Surety Execu- 


tives at its annual meeting last week and election of Edward J. 


were popular choices. 
Messrs, Randall, 


responsibilities of stock casualty-surety companies in these cri ical times. 


3ond, Maryland Casualty president, to its vice-presidency 
Also well received was the re-election of Claude W. Fairchild as general manager of the association. 
30nd and Fairchild have been wheelhorses in the organization and all are keenly alert to the increased 
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President 


RANDALL 


EDWARD J. BOND 
Vice-President 


CLAUDE W. FAIRCHILD 


General Manager 





Dodge Talks on Graded 
Compensation Loading 


REPORTS AT NEW YORK MEETIn¢ 
Wants Downward Revision on Compen. 
sation Rates; Defense Con- 

tract Agreement 





Graded loadings for workmen’s com. 
pensation, and the proposed graded com. 
mission plan on defense projects fea. 
tured the report of the casualty-surety 
conference committee delivered to the 
New York State Association of Local 
Agents by Albert Dodge, Buffalo, chair. 
man of the committee, last week at 
Syracuse, 

Mr. Dodge first took up the subject 
of the committee’s efforts to restore the 
original top commission of 171%4% on 
compensation premiums and its further 
recommendation to the Insurance De- 
partment and the stock companies of a 
downward revision of all compensation 
rates through the introduction for graded 
loadings for both company expense and 
acquisition cost, on all risks in excess 
of $1,000. 

Expect Favorable Consideration 

“This matter has been followed very 
closely,” Mr. Dodge said, “and we be- 
lieve that favorable department consid- 
eration will be given to the proposal: 
that it will be included in the new rates 
effective on July 1, 1941. When this is 
accomplished it will be something well 
worthwhile as it gives an opportunity 
for those risks with good experience to 
be able to have such experience re- 
flected in their rate. Other risks can 
improve their experience so that they 
may take advantage of the retrospective 
rating plan.” 

_In connection with commission reduc- 
tion proposed for Government defense 
contracts operated on a cost-plus-a-fixed- 
fee basis, Mr. Dodge said his committee 
felt that since a plan had been submitted, 
any graded scale on compensation should 
apply to all risks instead of specific 
Government projects. 

Brought Forth Objections 

He said the company proposal of a 
21%4% commission on these contracts 
brought forth obiections from the agents, 
as being too low a figure for office oper- 
ations. Finally agreement was reached 
for a filing of 20% reduction in rates 
on all casualty insurance coverages in 
connection with all defense cost-plus-a- 
fixed-fee basis contracts covering con- 
struction work only, the top commission 
allowed to be 5%. On this basis, a risk 
carrying $100,000 in premiums after a 
division of costs, he said, would mean 
that the producers would be penalized 
$11,000 and the companies $8,300. 

“These figures,” he said, “do not seem to 
indicate that the companies are participating on 
an equal basis with the producers. They do 
come pretty close to it, the difference being 
accounted for by the fixed percentages in the 
total acquisition cost for losses, industrial com- 
It was distinctly understood 
by all present that this reduction was to apply 
only to defense construction contracts and not 
to supply or other contracts in connection with 
defense and it was also agreed among all present 
that this reduction was not to be used as 4 
precedent in connection with other lines of 
insurance but is an emergency measure only. 
As you all probably know, the Department has 
approved such filings.” 


mission and taxes, 





Employers’ Group Issues 
Boiler Explosion Booklet 


The Employers’ Group, Boston, has is- 
sued a booklet, “The Picture Tells the 
Story,” filled with boiler and machinery 
explosion photographs which companies 
have accumulated. 

With brief descriptions of each of the 
pictures, there is assembled in one book- 
let a visual presentation of the necessity 
for boiler and machinery insurance. 

Its sections are devoted to water tube 
boilers, fire tube power boilers, economizers 
and steam pipes, heating boilers, hot water 
supply boilers, hot water storage tanks 
unfired vessels, refrigerating systems, fur- 
nace explosions and turbine engines am 
flywheels, 
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Maryland Casualty Wins Top Adv. 


Honor of Art Directors’ Club. 


The Maryland Casualty has been 
awarded the Art Directors’ Club Medal 
—the top honor in a national competi- 
tion among black and white advertising 
_for its photograph of the Liberty Bell 
and a boy used in a magazine advertise- 
ment, titled “Not To Be Melted,” which 
appeared last January. 

The award was given by the Art Di- 
rectors’ Club of New York at its twen- 
tieth annual exhibition of advertising art 
in New York City. The Maryland pho- 
tograph was in competition with several 
hundred other photographs used in na- 
tional advertising during 1940. 

Tedious Preparation 

The photograph was taken in Inde- 
pendence Hall, Philadelphia. Behind the 
simple picture lay a story of tedious 
preparation and elaborate equipment. At 
the outset, it was necessary to obtain 
advance permission from the Mayor of 
Philadelphia to have the photograph 
taken. With scores of visitors constant- 
ly milling around the historic spot where 
the bell is on display, the photographer 
had to wait his chances to expose his 
plates. 

The original plan had been to show a 
father taking his son to see the Liberty 
Bell for the first time. Many exposures 
of the two were made. Just before leav- 
ing, it was decided to “shoot” the pic- 
ture of the boy alone with his hand on 


the bell standard. This chance exposure 
turned out to be the best picture of the 
entire selection. 

The technical quality of the photo- 
graph itself was so excellent that Good 
Photography, a photographic publication 
of national circulation, devoted two full 
pages to it in a recent issue. 

The complete copy of the advertise- 
ment was: 

“Too often, when new guns appear above a 
nation’s ramparts, the symbols’ of its liberty 
quietly disappear. But our most cherished sym- 
bol of a free America—the Liberty Bell—will 
Nor will other marks of 
our civilization our bronze monuments 
... fireplace irons . . . millions of automobiles 

. . be melted into guns and shells... . 

“The Maryland is proud to be among the 
casualty and surety companies which are help- 
ing America to prepare. 

“The builders of tanks, planes and other de- 
fense equipment are provided with bonds which 
guarantee fulfillment of contracts. 

“The Maryland aids further by writing many 
other insurance coverages extending financial 
protection to industries which are forging the 
tools of our national defense.” 

Another Maryland photograph, used 
previously in a fidelity bond advertise- 
ment, showing a fly caught in a spider’s 
web, was also accepted for exhibition by 
the Art Directors’ exhibit judges, among 
whom was Edward Steichen, one of 
America’s foremost photographers. 


not be melted down. 





Defense Problems 


(Continued from Page 30) 

of casualty companies to perform a real 
service fdr the business in tackling this 
problem, declaring that its magnitude, 
ramifications and controversial points 
“must not deter us from the undertak- 
ing.” The complete answer, he said, will 
not be obtained without much research 
and intelligent analysis, supported by a 
greater degree of .cooperation on the 
part of all classes of carriers than has 
obtained in the past. He also placed 
the producers squarely in the picture, 
saying that they are vitally concerned, 
that the problem of expense control can- 
not be equitably solved without their 
assistance. Setting the stage for studies 
which he hoped will be made Mr. Pinney 
suggested: 

“Let us approach the problem with open 
minds, discarding preconceived ideas if they do 
not square with the facts and relegating par- 
tisan considerations to the background, insofar 
as is humanly possible. From a purely selfish 
viewpoint, the companies should welcome such 
a study in order that the results may be avail- 
able to answer adverse criticism from whatever 
source it may emanate.” 

Informal Discussion Lively 

Informal discussion featured the after- 

noon’s program with Harold J. Gins- 
burgh, Liberty Mutual, presiding. First 
question centered around what steps 
should be taken by American casualty 
Insurance companies to safeguard against 
the contingency that foreign reinsurance 
companies may not be able to continue 
Operation. Participants in this discussion 
were F, Perryman, Royal; 
Greene, General Reinsurance and J. P. 
Gibson, Jr., Excess Underwriters, Gist 
of the sentiment was that foreign rein- 
surance companies would probably con- 
tinue to operate and that in any event 
it would not be difficult to organize re- 
msurance facilities very expeditiously. 

Next subject had to do with insurance 
problems and rate-making procedure in 
connection with Government defense 
Projects. Speakers included J. M. Ca- 
ill, Compensation Rating Board, New 

ork; President Pinney, Messrs. Greene 
and Gibson, C. V. R. Marsh of the Fi- 
delity & Deposit and Allan J. White, 
Aetna. Points raised were (1) reductions 
im rates on Federal defense projects; (2) 
€xperience rating of construction proj- 
€cts undertaken jointly by two or more 
Contractors. It was brought out that 





there are three ways of dealing with 
these projects: (a) rate at manual; (b) 
take arithmetical average of contractors’ 
experience ratings (New York pactice) ; 
(c) take weighted average at contrac- 
tors’ experience ratings (New Jersey 
practice). Sentiment seemed to be that 
whichever is done, some contractors will 
not be pleased. 
War Department’s New Plan 

The War Department’s new insurance 
rating plan for compensation and lia- 
bility coverage on cost-plus-a-fixed-fee 
defense projects came in for much dis- 
cussion. Highspotted, the plan contem- 
plates that a single carrier shall issue 
policies in all the lines incuded, on a 
more or less retrospective basis. There 
seemed to be some question among the 
actuaries whether the expense allow- 
ances under this plan are adequate and 
whether they give any margin to cover 
reinsurance of the excess or catastrophe 
hazard. 

Final informal topic came under the 
heading: As Respects Casualty Lines, 
Why Not Make the Standard Coverage 
Unlimited with Limitations only in Spe- 
cial Cases? This was discussed by H. 
T. Barber, Travelers, and N. E, Master- 
son, Hardware Mutual. 

Formal Papers 

Formal papers presented at this meet- 
ing included the following: A. W. Whit- 
ney, National Conservation Bureau, on 
The Relation Between the Cost of Traf- 
fic Accidents in a Particular Community 
and the Conditions Therein; Harold M. 
Jones, Liberty Mutual, on The New 
York Motor Vehicle Financial Respon- 
sibility Law; T. F. Tarbell, Travelers, 
on Casualty Insurance Accounting and 
the Annual Statement Blank. Written 
discussions of a paper presented at the 
last meeting by C. M. Cahill on Excess 
Insurance Rating Procedure in New 
York were given by H. G. Crane, Gen- 
eral Reinsurance, and Mark Kormes, 
consulting actuary. In the afternoon W. 
R. Williamson, Social Security Board, 
presented a paper on Employment and 
Unemployment. 

The previous evening the actuaries 
were guests of the Hartford companies 
at a dinner at which principal speakers 
were Bert Page, Travelers, and W. W. 
Greene, General Reinsurance, with 
poetry appropriate to the occasion read 
by C. W. Hobbs, commissioners’ special 
representative on the staff of National 


Council on Compensation Insurance. 





Wood Calls for Action 
To Suppress Defaults 


SPEAKS TO BANKERS’ GROUP 





American Surety’s Fidelity Manager 
Cites Case Histories; Com- 
pany’s Loss Analysis 





Richard T. Wood, manager of the 
fidelity department of the American 
Surety and New York Casualty com- 
panies, presented a plea for action with 
respect to defalcations at the seventh 
mid - continent the Na- 
tional Association of Bank Auditors and 
Comptrollers in Cleveland last Saturday. 
He challenged his listeners to unearth 
at least part of the $10,000,000 estimated 
to lie hidden in undiscovered embezzle- 
ments in commercial banks and trust 
companies throughout the country. 

American bankers, in their own and 
the public interest, were urged to con- 
tinue to improve their accounting and 
auditing methods, attempt to estimate 
more accurately their individual fidelity 
exposures and secure protection com- 
mensurate with the hazards involved. 
Pressing need for each of these steps 
was made clear by an analysis of fidelity 
losses just completed by Mr. Wood’s 
companies, involving 571 bankers blanket 
losses paid during the years 1930-38. 

“The seriousness of the situation,” Mr. 
Wood declared, “may be gathered from 
the fact that the 571 losses totaled 
$15,000,000 of which $6,000,000 was in 
excess of the fidelity coverage carried. 
The average default was $26,000.” 

General Tellers Responsible 

The greatest number of losses in the 
analysis were caused by general tellers 
who were responsible for 149 of 571 
defalcations, while savings tellers ac- 
counted for fifty and note tellers seven- 
teen. Clerks and stenographers, ac- 
cording to the survey, caused seventy- 
three and assistant cashiers or treas- 
urers forty-eight, with forty-six for in- 
dividual ledger bookkeepers. Cashiers 
or treasurers came next followed in 


conference of 


order by presidents, vice-presidents, 
branch managers, janitors, general 
ledger bookkeepers, department man- 


agers, auditors, trust officers and at- 
torneys. Only seventeen of the total 
were collusive losses involving combina- 
tions of employes and officers. 

Mr. Wood gave an interesting set of 
case histories on defalcations, ranging 
all the way from a bank president 
whose term of service extended over 
forty-five years who caused a loss of 
$400,000 over a five year period by plac- 
ing credits to his personal checking 
account, to an assistant branch manager 
whose period of default was one day 
with a loss of $50,000. The branch man- 
ager made his complete haul on one 
Sunday. The reason for his defalcation 
“appeared to be principally a desire to 
get away from routine existence.” 

Mr. Wood’s answer to the problem 
of defalcations is better accounting and 
auditing. He said that bonding compa- 





MONTHLY PAYMENT A. & H. 
MAN WANTED 


Large Accident and Health company has un- 
usual opening for man with good knowledge 
of Monthly Payment business. Position open 
as manager large branch office with super- 
vision production and claims. Salary basis. 
Give references and full details of experience 
in first letter. Our men know of this adver- 
tisement. Box 1405, The Eastern Underwr:ter, 
94 Fulton Street. New York. 











nies consider that railroads are the most 
accurate class of insureds in measuring 
their fidelity coverage. 


Railroad Station Agents 


“The comptroller of one of our in- 
sured railroads stated recently,” he said, 
“that no station agent of theirs could 
hold out on ticket sales or freight 
charges without being found out within 
twenty-four hours. In banks, tellers 
occupy a position similar to railroad 
station agents. By contrast with this 
comptroller’s statement, I would like to 
cite a claim paid on a savings teller 
who caused his bank a loss of approxi- 
mately $50,000 in excess of its blanket 
bond. It was created by stealing cash 
from his drawer in amounts varying 
from a few dollars up to $2,500 a day. 

“The default was concealed by enter- 
ing fictitious withdrawals on machine 
tape and on the cash book from which 
the general ledger was posted. Ledger 
cards aggregating the amount of the 
shortage were removed when examina- 
tions were made. The bank employed 
a full-time auditor. 

“When the auditor checked with- 
drawal tickets, he called off the items 
to the teller who covered up any differ- 
ences. The period of this default was 
seven years and terminated when dis- 
covered, not by the auditor, but by a 
bank examiner. This is an extreme com- 
parison but it would seem to indicate 
that bank accounting might have some- 
thing to learn from railroad accounting.” 





TRAVELERS ISSUES BOOKLETS 





Set Forth Features of New Motor Re- 
sponsibility Laws in New York 
and Maine 

The Travelers has 
setting forth the major provisions of 
the new motor financial responsibilit: 
laws in the states of New York and 
Maine, for distribution in the respective 
states. 

For each of the states, two pieces hav 
been published. One is a thin, pocket 
sized booklet, containing a five-page di 
gest of the law. The other is a two 
color pamphlet, which highlights an eve: 
briefer resume in a four-page text tell 
ing what automobile liability insuranc 
does for the owner and how it solves the 
problems presented by the legislation. 

The pamphlet is expected to be per- 
sonalized for each prospect and signe’ 
by the agent mailing it. A coupon i 
attached by means of which intereste’' 
persons may obtain fuller information o1 
the law from a Travelers agent. 


issued leaflet 
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R. F. GIBSON PROMOTED 





Succeeds F. H. Bragg as Plate Glass 
Supt. in Royal and Eagle Indem- 
nity Cos.; His Career 
The Royal & Eagle Indemnity com- 
panies have just announced the ap- 
pointment of R. F. Gibson as superin- 
tendent of the plate glass department, 
succeeding F. H. Bragg, who resigned 
last week to join the Association of Cas- 

ualty & Surety Executives. 

Mr. Gibson is the only man who has 
seen, first-hand, the rapid development 
of these casualty companies from the 
very beginning to their present stand- 
ing in the casualty and surety field. He 
started with the Royal-Liverpool Groups 
in 1899 as a clerk in the loss depart- 
ment and became, several years later, 
assistant secretary to C. F. Shallcross, 
manager, and E. F. Beddall, general 
attorney for the fire companies. 

In 1911, incorporation date of the 
Royal Indemnity, Mr. Gibson became 
secretary to C. H. Holland, then vice- 
president and general manager of the 
company. Since 1919 Mr, Gibson has 
handled underwriting and production 
for the plate glass department. 


Edward A. O’Neill Joins 
Eagle Indemnity Staff 


The Eagle Indemnity has appointed 
Edward A. O’Neill as assistant to M. W. 
Slawson, handling country-wide produc- 
tion for the company. Mr. O'Neill, 
youngest son of President F. J. O’Neill, 
has been connected with the Great 
American Indemnity since his gradua- 
tion from Williams College in 1937. 

He went into active field work for 
the Great American as a claims adjuster 
in the metropolitan area almost im- 
mediately upon graduation. After a 
thorough grounding in casualty claims’ 
principles—examining, analyzing, ad- 
justing—he entered the production end 
of the business as special agent in the 
New Jersey territory. It is from this 
position that he joins the Eagle. 


Standard Accident Adds to 


N. Y. Production Forces 


Lester W. Abbey, formerly special 
agent-for Long Island for the Standard 
Accident, has been transferred to Queens 
County for development work there. 
John H. Kerr, formerly in ,the claim 
department, succeeds him in the Long 
Island territory. 

G. Kenneth Buchanan has been added 
to the Metropolitan production staff. 
He was formerly with the liquidation 
bureau, New York Insurance Depart- 
ment. 


Pollock Succeeds Hart As 
Manager At Buffalo, N. Y. 


Stewart R. Pollock has been appointed 
manager of the Buffalo branch office of 
American Surety and New York Cas- 
ualty, succeeding Herbert L. Hart who 
becomes resident vice-president. 

Mr. Pollock, born in Newark, N. J., 
attended New York University. He then 
joined the American Surety in 1921, and 
served first in the accounting and the 
claim departments, next as solicitor in 
the metropolitan branch office. He was 
a special agent at Newark from 1928 to 
1937, at which time he was transferred 
to the Buffalo branch as assistant man- 
ager. 

Mr. Hart, the retiring manager, en- 
tered the employ of the organization in 
1906, and had been manager at Buffalo 
since 1909, 


KEMPER PROMOTES BONSTELLE 


George Bonstelle has been promoted 
by the Kemper affiliated companies from 
the boiler and machinery department in 
New York to manager of the boiler and 
machinery department in the home office 
in Chicago. K. T. Broach is being trans- 
ferred from Chicago to the New York 
City office to be in charge of boiler and 
machinery production here. 

















Fairchild Gives Talk 
On Public Relations 


PERSONAL ACCIDENT MEETING 





Tells How Activities of Executives’ As- 
sociation Contribute to A. & H. 
Field of Business 





How the accident prevention work, 
claims bureau and casualty department 
of the Association of Casualty & Surety 
Executives contribute to the accident 
and health branch of the business was 
outlined by General Manager Claude 
W. Fairchild in his address before the 
Bureau of Personal Accident & Health 
Underwriters at its meeting at Carmel, 
N. Y. on Wednesday. 

His subject was public relations, which 
he defined as follows: 

“Public relations is the sum total of 
the services that we render to the great 
mass of the public, who are the sole 
judges of how long any shall remain 
in business. If we give faithful service 
at a fair price, if we are viligant in 


protecting the public’s rights to the 
extent that they touch our business 
activities, if we seek to extend our 


markets and ever to increase the quality 
of our product, we shall not have rea- 
son to fear an adverse decision from 
the American public.” 

After reviewing the nature of the 
general activities of the executives’ as- 
sociation, he turned to its influence on 
accident and health underwriting, saying: 

“Certainly none will argue that acci- 
dent prevention does not contribute to 
the welfare, progress and effectiveness 
of accident and health insurance. When 
I tell you, therefore, that our National 
Conservation Bureau is working success- 
fully in the fields of education, engineer- 
ing and enforcement to make this free 
America also a safe America, I am point- 
ing out a vast contribution that we have 
made to the accident and health lines 
along with all of the others. 

“Through the National Conservation 
Bureau we have pioneered in the field of 


occupational accidents, in the field of safe- 
ty education, and now within the past two 
years we have taken leadership in another 
way by providing the funds with which to 
establish and maintain the Center for Safe- 
ty Education at New York University. 

“As a result, we have seen accidental 
deaths in industry reduced more than 50%. 
The records tell us that traffic deaths 
among children of grade school age are 
being reduced more rapidly than in any 
other age group. And through the Center 
for Safety Education we are proving the 
means by which the schools and colleges 
of our country in the future may have 
trained and efficient teachers in the art of 
safe living. 

“Certainly no one could contend that the 
work of the claims bureau does not con- 
tribute to the growth and prosperity of the 
accident and health business. No business 
can grow to its ultimate limitations until 
it has brought the cost of its services 
within the reach of the great mass of the 
people. Insurance rates must be protecte 
against the criminal raids of fake claims 
artists if they are to be maintained at a 
level acceptable to the average citizen. 
When dollars are saved the result is re- 
flected in time in the rate structure, 

“Tt is important to note, therefore, that 
in 1940 the claims bureau reports 154 per- 
sons convicted of crimes involving fraud 
against insurance companies, Major fraud 
rings in states so widely separated as Ne- 
braska, Texas, Alabama and New York 
have been crushed. Ambulance chasing 
attorneys have been disbarred or otherwise 
disciplined. On every front the war to 
protect the insurance dollar against fraud 
is being waged successfully, This is a 
service not to one or a few branches of 
our business—it is a service equally to all 
of them, 

“Neither do I believe any accident and 
health man would seriously contend that 
it is not a contribution to his line when 
our casualty department seeks to maintain 
some semblance of rationalism in the set- 
tlement of occupational disease problems. 
Certainly the settlement of such problems 
as this is in the interest of accident and 
health insurance, and all of the other cas- 
ualty lines.” 





Rights of Creditors 


(Continued from Page 15) 


interference by the creditors of B, the 
insured, where A has insured the life of 
B in favor of A.” 

One important change, Mr. Hirst 
stated, is that dealing with cases in 
which the wife of the insured is the 
beneficiary. In one case in 1902, it was 
held that when a policy matures by the 
death of the husband that the wife’s 
creditors may not only reach the pro- 
ceeds of the policy in the wife’s hands, 
but may also, by a restraining order, 
reach the proceeds while still in the 
hands of the insurance company. 

Now, under sub-section 1 of No. 166, 
Mr. Hirst stated, “it would seem that 
the wife’s creditors can no longer reach 
the proceeds in the hands of the insur- 
ance company. It would seem, further- 
more, that, as long as the proceeds can 
be placed in her own hands, they would 
continue to be exempt from the claims 
of her creditors.” 

The sub-section also “provides that 
dividends shall be exempt, regardless of 
how they may be used, except where 
the insured elects to receive the divi- 
dends in cash. Under the prior statute, 
the same results had been reached by 
the courts. 

“It also contains a provision that where 
the policy may be payable to the in- 
sured if the beneficiary shall predecease 
him, that fact will not affect the exemp- 
tion.” 

Under the old law disability benefits, 
whether under a life insurance policy 
disability clause or in the form of an 
accident and health policy, were com- 
pletely exempt, except as against credi- 
tors who may have furnished neces- 
saries to the disabled person. Now, how- 
ever, while such exemption extends to 
all claims arising prior to disability, as 
to claims arising after it occurs, the 
exemption is limited to $400 per month. 


It also exempts lump sum payments for 
loss of sight or limbs. 

The new code abolished the distinc- 
tion between persons who purchased an 
annuity out of their own funds and those 
whose annuity was purchased by a third 
person. “It continues to prohibit... 
the complete selling out of an annuity 
and the destruction of what may have 
been created for the care of the aged,” 
explained Mr. Hirst. “It permits, how- 
ever, levy of a garnishee execution and 
surplus income proceedings.” 

“The New York State Association,” 
said Mr. Hirst, “has always been strong- 
ly opposed to the use of life insurance 
for the purpose of defeating creditors’ 
just claims.” Pursuing this purpose, the 
recodification “declares valid every as- 
signment or change of beneficiary or 
other transfer, except where the trans- 
fer was made with actual intent to hin- 
der, delay or defraud creditors.” This 
provision, he continued, therefore abol- 
ishes the rule laid down in the case of 
Gould v. Fleitman, that “where an as- 
sured carries policies payable to the 
estate and while insolvent changes them 
to a beneficiary, such change is fraudu- 
lent as a matter of law, and void as 
against creditors, regardless of whether 
or not the policy at the time of the 
change had any cash value, and regard- 
less of the actual intent of the insured.” 
It eliminated the possibility of a trans- 
fer made by a person technically in- 
solvent but actually honest, being set 
aside and voided, 

In conclusion, Mr, Hirst stated that 
“for the most of the people of this state, 
none of the 601 sections of the Insur- 
ance Law can be compared in impor- 
tance to the one section” here discussed. 
“Most of our families, upon the death 
of the breadwinner, have nothing but 
life insurance monies to keep them out 
of want. The statute ... wisely draws 
the line where the creditors right to 
satisfy his claim ends and where the 
need for protection of dependents be- 
args 





Collection Letters 
(Continued from Page 33) 


five “stock” collection letters which | 
use. I see to it that no man receives 
the same collection letter twice. That 
would be a grievous error and a waste 
of postage, So, I have these letters 
pretty well catalogued. Most of them 
are my own, or improvisations of letters 
others have written. 

And speaking of improvising, be care- 
ful what letter you copy, and only bor- 
row from the chap who seems to have 
written a “natural.” I once saw a letter 
which was used by a department store, 
copied it and got something like a zero 
result. I afterwards learned this firm 
used it only on delinquent instalment ac- 
counts. I should have looked into it 
first, for, although the letter didn’t actu- 
ally read that way, it had a tone which 
was unpleasant. 

So, as I said at the outset, the idea 
must be to write a letter which will bring 
in the money and keep the client. How 
to originate such a letter? The best 
collection letters I ever wrote were dic- 
tated under these circumstances. I took 
an item involving a very close friend— 
a fellow I liked. I then wrote him as 
I could only write to such a person. 
Then, having dictated the letter, I in- 
structed my secretary to run the letter 
off to my overdue list, substituting the 
proper names for the name of my good 
friend. It’s surprising what a swell let- 
ter anyone can write under such circum- 
stances. 

Two of the best collection letters | 
have used are given below. I do not say 
“best” because it is clever or for any 
reason but the one in which we are 
interested —it did a job for me and 
brought in the shekels. 

Following are the two letters to which 
Mr. Lane refers: 


LETTER A 
Dear Mr. Jones: 

We are not sending you a statement on the 
first of next month. The reason for this is that 
I would much prefer writing you personally con- 
cerning your account. 

You must realize, I am sure, that insurance 
companies have a deadline for the payment of 
premiums, beyond which no further credit may 
be allowed. You are nearing the deadline on 
the policy numbered as above. 

As the insurance is vitally important to you, 
I urge you to send us your check for the pre- 
mium, in the enclosed ‘“no-postage’’ envelope. 
This will avoid any adverse action on the part 
of the company. 


LETTER B 
Dear Mr. Jones: 

You have an accident premium of $60.00 which 
was due April 20th. I have obtained an extension 
of time for you on this, but “the day of reckon- 
ing” has now arrived. 

Unless the Company receives a check by return 
mail, they will be forced to cancel. 

We had quite some trouble in getting the 
policy for you originally, and I feel that you 
value this insurance. Will you help us keep it 
effective by putting your check in the en- 
closed “no-postage” return envelope, and send 
it off at once? 





ROY V. RAYMOND’S NEW POST 


Appointment of Roy V, Raymond as 
field manager for eastern New York 
State territory was announced recently 
by Century Indemnity of the Aetna Fire 
Group. He will make his headquarters 
in Albany, and will succeed Field Man- 
ager J. Frank Manning who, because 0 
ill health, has been transferred to_his 
former home at Springfield, Mass. Pre- 
viously Mr. Raymond was a field man- 
ager in central New York. 





WILLIAMS OF AETNA WEDS 

G. Earl Williams, agency superintend- 
ent in the southern California branch 
office of the Aetna Affiliated Companies 
at Los Angeles, and Miss Shirlie Brown- 
son of Los Angeles, formerly of Her- 
miston, Ore., were married at Engle- 
wood, Cal., May 16. Mr. Williams 1s 4 
native of Syracuse, N. Y., and a graduate 
of Syracuse University. 















F 









ii 


